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swET/ | %Yes- 87% sweti:| %Yes-  87% SWEBT/ | %Yes- 87% Result
Description PM__|Tier 1] Tier2] Tier3| Area] P/B CLEC |Benchmark| Z-value T resut | ciec |senchmak| zvaiwe | Resut § cLEC lBenchmard zvaiue | Resut Jz[ 90%
Avg. Response Time for Loop Make-Up information 1101 L M M |CW] B 2.2 0.5 (0.82) Yes 0.6 0.5 (2.44) Yes 08 07 (2.21) Yes JY HIT
Avg. Response Time for Loop Make-Up information 1101 J L[ M| M |DOF| B 11 1.0 (1.92) Yes 0.8 08 (2.15) Yes 0.9 11 (2.09) Yes {Y HIT
Avg. Response Time for Loop Make-Up information 1101 | L | M| M| HS[ B 14 1.5 (1.62) Yes 16 16 (1.37) Yes 14 14 (1.62) Yes {Y HIT
Avg. Response Time for Loop Make-Up information 1101 | L | M I M| ST| B 05 0.7 (2.45) Yes 0.6 0.7 (2.40) Yes 0.7 0.8 (2.34) Yes Y HIT
Accuracy of Actual Loop Makeup Information Provided for DoL Orders 1201 [ L T ™ - | 1X| B 57.9% 100.0% | 21.00 No 97.7% | 100.0% | 20.52 No 08.1% | 100.0% 0.00 Yes N MISS
Avg. Resp. Rec. within "x" sec._- Address Verfiication - DATAGATE 20 LI M| -fcol B 99.6% 5.0% 0.00 Yes 98.7% 95 0% 0.00 Yes 99.5% 95.0% 0.00 Yes_ N HIT
Avg. Resp Rec. within "x" sec. - Req_ for Telephone Number - DATAGATE 202 L [ M| - tcol B 99.3% 5.0% 0.00 Yes 96.5% | 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes_ [N HIT
Avg. Resp. Rec. within "x" sec. - Req. for CSR - DATAGATE. 20 L | M| - [CO| B 98.5% 5.0% 0.00 Yes 993% | 950% 0.00 Yes 99.3% 95.0% 0.00 Yes_ N HIT
Avg. Resp. Rec. within "x" sec. - Service Availability - DATAGATE 204 LI M| - [CO[ B 99.8% 95.0% 0.00 Yes 997% | 650% 0.00 Yes 99.8% 65.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Serv. Appointment Scheduling - DATAGATE 208 LM - [CO| B 98.2% 65.0% 0.00 Yes 98.9% 95.0% 0.00 Yes 99.6% 95.0% 0.00 Yes N HIT
[Avg. Resp. Rec. within "x” sec. - Dispatch Required - DATAGATE 2-06 LIM]T -Tco| B 99.7% 95.0% 0.00 Yes 996% | 950% 0.00 Yes 99.3% 95.0% 0.00 Yes__ N HIT
Avg. Resp. Rec. within "x" sec_- PIC - DATAGATE 207 LI M [ CO[ B 99.8% 95.0% 0.00 Yes 99.4% 95.0% 0.00 Yes 59.8% 95.0% 0.00 Yes_ N HIT
Actual Loop Makeup - Actual Data Retumed - DATAGATE 208 B ~ - | CO| B 77.3% 95.0% 2.00 No 81.0% 95.0% 2.00 No 71.0% 95.0% 2.00 No NI __MISS
Actual Loop Makeup - Design Data Returned - DATAGATE 2-05 - -~ JCcOl B 93.9% 95.0% 2.00 No 04.4% 05.0% 2.00 No 556% 5.0% 0.00 Yes N MiSS
Design Loop Makeup - Design Data Retumed - DATAGATE 2-10 - - - CO B 93.6% 95.0% 2.00 No 96.9% 95.0% 0.00 Yes 96.0% 35.0% 0.00 Yes HIT
Protocol Translation Time (EDI Input) 2-11 - - - Jcol B n/a nfa nia - n/a n/a n/a - 45.7% 95.0% 2.00 No -
Protocol Translation Time (ED! Output) 2-12 - - - [co] B na n/a n/a - n/a n/a n/a N 16.2% 95.0% 2.00 No -
Protocol Translation Time (CORBA Input) 2-13 L M - Jcol B n/a nfa nia - n/a nfa nfa - n/a n/a nia - -
Protocol Translation Time (CORBA Output) 2-14 L M -1col B n/a nfa n/a - n/a n/a nia - n/a n/a nia - -
Avg. Resp. Rec. within "X sec. - Address Verification - VERIGATE 215 L [ M| - fcol B 95.5% 90.0% 0.00 Yes 948% | 90.0% 0.00 Yes 05.9% 90.0% 0.00 Yes N AT
Avg. Resp. Rec. within "x" sec. - Req. for Telephone Number - VERIGATE 2-16 L M - CO B 97.8% 90.0% 0.00 Yes 97.7% 90.0% 0.00 Yes 98.1% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Req_for CSR - VERIGATE 247 LM - [ Co[ B 951% 90.0% 0.00 Yes 97.7% 90.0% 0.00 Yes 97.2% 90.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec. - Service Availability - VERIGATE 2-18 L M - J]col B 97.5% 90.0% 0.00 Yes 97.7% 90.0% 0.00 Yes 98.9% 90.0% 0.00 Yes HIT
Avg. Resp. Rec. within X" sec. - Service Appointment Scheduling - VERIGATE 2-19 L {M] - [CO[ B 98.7% 50.0% 0.00 Yes 98.1% 90.0% 0.00 Yes 96.4% 80.0% 0.00 Yes HIT
Avg. Resp Rec. within "x" sec. - Dispatch Required - VERIGATE 2-20 LI M cCOl B 99.4% 90.0% 0,00 Yes 99.2% 50.0% 0.00 Yes 99.2% 90.0% 0.00 Yes HIT
[Avg. Resp. Rec._within "x" sec_ - PIC - VERIGATE 2-21 LIM] -Jcoj B 97.8% 50.0% 0.00 Yes 9856% | 90.0% 0.00 Yes 99.3% 90.0% 0.00 Yes N HIT
Actual Loop Makeup - Actual Data Retumned - VERIGATE 2.22 - » - | CO| B 59.1% 90.0% 2.00 No 61.9% 90.0% 2.00 No 681.1% 60.0% 2.00 No MISS
Actual Loop Makeup - Design Data Retumed - VERIGATE 223 - - - | cO[ 8 79.5% 60.0% 2.00 No 846% | 900% 2.00 No 87.4% 90.0% 2.00 No MISS
Design Loop Makeup - Design Data Retumed - VERIGATE 2-24 N N - [ CO[ B 89 4% 60.0% 2.00 No 95.0% 90.0% 0.00 Yes 94.4% 90.0% 0.00 Yes HIT
JOSS Interface Availability - DATAGATE 4011 ] - R [ MICO[ B 50.8% 09.5% 0.00 Yes 99.9% 09.5% 0.00 Yes 1000% | 99.5% 0.00 Yes HIT
OSS Interface Availability - VERIGATE 4012 | - H MJ]CO] B I 1000% | 995% 0.00 Yes 00.0% | 99.5% 0.00 Yes 00.0% | 99.5% 0.00 Yes. HIT
0SS Interface Avafiability - LEX 4013 | - HIM]J[CO[B 00.0% | 99.5% 0.00 Yes 00.0% | 995% 0.00 Yes 00.0% | 99.5% 0.00 Yes N HIT
0SS Interface Availability - TOOLBAR 4-01.4 N H M |[CO| B 00.0% 99.5% 0.00 Yes 00.0% | 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes HIT
0SS Interface Availability - LRAF 4015 ] - H|M][CO| B 00.0% | 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes 00.0% | 99.5% 0.00 Yes HIT
OSS interface Availability - EDI - FTP 4016 | - H][MIJCO[ B 000% | 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes ©9.8% 99.5% 0.00 Yes HIT
(OSS Interface Availability - ED} - A (SSL3) 4017 | - [ H [ M |COl B [ 1000% | 995% 0.00 Yes 00.0% | 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes HIT
OSS Interface Availability - EDI - NDM 4018 | - | H | M [CO| B f 1000% | 995% 0.00 Yes 00.0% | 99.5% 0.00 Yes 99.8% 99.5% 0.00 Yes HIT
OSS interface Availability - EDi - VAN 4019 | - [ H I M| CO| B ] 1000% | 995% 0.00 Yes 000% | 995% 0.00 Yes 00.0% | 99.5% 0.00 Yes [N HIT
OSS interface Availabifity - EDI 40110] - H|M]|CO| B 99.6% 99.5% 0.00 Yes 00.0% | 99.5% 0.00 Yes 00.0% 5% 0.00 Yes N HIT
OSS interface Availability - EDI - CORBA 4011 N HIMICO|] B 000% | 99.6% 0.00 Yes 00.0% | 99.5% 0.00 Yes 00.0% 5% 0.00 Yes_ N HIT
OSS Interface Availability - Order Status 40112 - H]MJ]CO[| B 00.0% | 99.5% 0.00 Yes 100.0% | 995% 0.00 Yes 00.0% 5% 0.00 Yes N HIT
OSS Interface Availability - Trouble Administration 4011 - HIM][colB 00.0% | 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes 000% | 99.5% 0.00 Yes IN HIT
OSS Interface Availability - Provisioning Order Status 401141 - H M | CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes |N HIT
OSS Interface Availability - BOP 40115 - T H | M [ CO| B | 100.0% T n/a - 8 1T na . 100.0% 1 na - N -
Consumer EASE Availability 402 -~ ] H|MJITX| B[ 1000% | 995% 0.00 Yes 00.0% §| 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes_ N T
Business EASE Availabili 403 - HT M]TT™] 8] 1000% 99.5% 0.00 Yes 00.0% | 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes N HIT
% FOCs Rec. Within 5 Hours - Residence and Simple Business - LEX 5-01 L M M | TX B 99.4% 95.0% 0.00 Yes 99.7% 95.0% 0.00 Yes 99.2% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - LEX 5-02 M | M | TX] B ]| 100.0% | 94.0% 0.00 Yes 100.0% 34.0% 0.00 Yes 100.0% | 94.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - LEX 503 LIM]| M]TX]| B a 95.0% n/a - n/a 35.0% na - Na 95.0% na . N -
% FOCS Rec. Within 5 Hours - UNE Loop (149) - LEX 5-04 L I M| M| TX] B 99.7% 95.0% 0.00 Yes 99.9% 35.0% 0.00 Yes 99.8% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - LEX 505 L [M | M |I1X| B na 95.0% n/a - n/a 95.0% n/a - n/a 85.0% n/a - Y -
% FOCs Rec. Within 5 Hours - Switch Ports - LEX 506 L [ M| M X | B 100.0% | 95.0% {5.00) Yes 99.4% | 95.0% (4.39) Yes 100.0% | 95.0% (5.00) Yes Y HIT
% FOCs Rec. Within 5 Hours - Siim Res/Bus LNP Only (1-19) - LEX 507 LI M| M X |_B 99.1% 95.0% 0.00 Yes 69.5% 95.0% 0.00 Yes 100.0% | 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP w loop (1-19)- LEX 508 L | M| M]|TX]| B 09.3% 95.0% 0.00 Yes 90.4% | 95.0% 0.00 Yes 96.3% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - LNP Only (20+ loops) - LEX 509 L M M TX B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% nfa - Y -
% FOCs Rec. Within 48 Hours - LNP with loop (20+ Toops) - LEX 5-10 L M| M| TX] B 1000% 95.0% (5.00) | Base<10] 100.0% | 95.0% (5.00) | Base<10] 100.0% | 95.0% (5.00) | Base<10 {Y -
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19 lines) - LEX 5 LIM]| M| TX] B[ 1000% | 940% 0.00 Yes 00.0% | 94.0% 0.00 Yes 00.0% | 94.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - INP Comp Bus {20-50 Jfines) - LEX 5-12 LI M| M| TX] B | 1000% | 950% 0.00__| Base<10 | 100.0% | 950% .00 Yes 00.0% | 95.0% 0.00 Yes N HIT
% FOCs Rec. Negotiated - LNP Comp Bus (50+ ines) - LEX 513 L | M MJ|IXx] B8} 1000% | 950% | (500 Yes 00.0% | 95.0% | (5.00) Yes 00.0% | 95.0% | (5.00) Yes_ N HIT
% FOCs Rec. Projects Negotiated - LEX 512 - - - [ 1X| B 97.8% 95.0% (2.64) Yes 100.0% | 95.0% (5.00) Yes 97.9% 95.0% (2.90) Yes |- HIT
% FOCs Rec. Within 5 Hours - Residence and Simple Business - EDI 5-156 L M M I TX B 99.7% 95.0% 0.00 Yes 99.5% 95.0% 0.00 Yes 89.5% 95.0% 0.0C Yes_ N HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - EDI 5-16 L M M]TX] B nfa 94.0% na - nia 94.0% n/a - nia 94.0% na - Y -
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - EDI 517 L M M ITX] B nia 94.0% n/a - nia 94.0% n/a - nia 940% na - -
% FOCs Rec. Within 5 Hours - UNE Loop (1-49) - EDI 518 L M| M |[TX]| B 99.7% 95.0% 0.00 Yes 99.8% 65.0% 0.00 Yes 99.7% 95.0% 0.00 Yes_ [N HIT
% FOCs Rec_Within 48 Hours - UNE Loop (50+) - EDL 519 LIM| MITIX]| B n/a 95.0% n/a - n/a 95.0% nia - n/a 95.0% n/a N Y -
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% FOCs Rec. Within 5 Hours - Switch Ports - EDI 5-20 L M M TX B n/a 95.0% nla - n/a 95.0% n/a - ni/a 95.0% n/a - Y -
% FOCs Rec. Within § Hours - Sim Res/Bus LNP Oni 1-19) - EDI 5-21 L M M TX B 99.8% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP w loop (1-19)- EDI 5-22 L M M X B 99.0% 95.0% 0.00 Yes 98.8% 95.0% 0.00 Yes 98.6% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - LNP Only (20+ loops) - ED 5-23 L M M TX 8 n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 48 Hours - LNP with loop (90+ loops) - EDI 5-24 M M | TX ] n/a 95.0% n/a - n/a 95.0% na - 00.0% 95.0% (5.00} Base<10 Y -
% FOCs Rec. Within 24 Hours - LNF Comp Bus (1-19 lines) - EDI 5-25 L M M TX B 99.2% 94.0% 0.00 Yes 00.0% 34.0% 0.00 Yes 00.0% 94.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50 iines) - EDI 5-26 L M M TX B 00.0% 95.0% 0.00 Base<10 00.0% 35.0% 0.00 Base<10 00.0% 95 0% 0.00 Yes N -
% FOCs Rec. Negotiated - LNP Comp Bus (50+ lines) - EDI 5-27 L M M TX B 00.0% 95.0% (5.00) Yes 00.0% 35.0% (5.00) Base<10 00.0% 95.0% (5.00) Yes N HIT
% FOCs Rec. Projects Negotiated - EDI 5-28 - - - TX B 00.0% 95.0% (5.00) Yes 00.0% 95.0% (4.96) Yes 99.9% 95.0% (4.94) Yes - HIT
% FOCs Rec. Within 24 Hours - Residence and Simple Business - Man. 5-29 L M MITXtI B 99.8% 94.0% 0.00 Yes 99.8% 94.0% 0.00 Yes 99.5% 94.0% 0.00 Yes HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - Man. 5-30 L M M TX 8 99.7% 94.0% 0.00 Yes 99.8% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes HIT
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - Man. 5-31 L M| MI]ITX] 8 n/a 95.0% nia - n/a 95.0% na - n/a 95.0% n/a - -
% FOCs Rec. Within 24 Hours - UNE Loop {1-49) - Man. 5-32 L M M TX B 98.5% 94.0% {4.46) Yes 100.0% 94.0% (6.00) Yes 95.7% 94.0% {1.65) Yes Y HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - Man. 5-33 L M | M TX B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - Switch Ports - Man. 5-34 L M M TX B 0.0% 94.0% 94.00 Base<10 ] 98.2% 94.0% (4.18) Yes 81.8% 94.0% 12.18 No Y -
% FOCs Rec. Within 24 Hours - Sim Res/Bus LNP. Only (1-19) - MAN 5-35 L M M X B 99.4% 94.0% (5.40) Yes 99.9% 94.0% (5.93) Yes 99.8% 94.0% (5.81) Yes HIT
% FOCs Rec. Within 24 Hours - Sim Res/Bus LNP w loop (1-19)- MAN 5-36 L M M TX B 100.0% 94.0% (6.00) Yes 92.9% 94.0% 1.14 Yes 100.0% 94.0% (6.00) Yes Y HIT
% FOCs Rec. Within 48 Hours - LNP Only (20+ loops) - MAN 5-37 L M M| TX B8 n/a 95.0% n/a - n/a 95.0% n/a - na 95.0% n/a - Y -
% FOCs Rec. Within 48 Hours - LNP with loop (20+ loops) - MAN 5-38 L M| M]TX] B n/a 95.0% nia - n/a 95.0% na - n/a 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-18 lines) - MAN 5-39 L M M TX B 95.8% 94.0% {1.83) Yes 100.0% 94.0% (6.00} Yes 100.0% 94.0% (6.00) Yos Y HIT
% FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50 lines) - MAN 540 | L | M [ M | TX| B | 333% | 950% | 616/ | Base<10] 100.0% | 950% | (5.00) | Base<i0] nia 95.0% n/a - I -
% FOCs Rec. Negotiated - L NP Comp Bus (50+ lines) - MAN 5-41 L M M | TX B n/a 95.0% nfa - 50.0% 95.0% 45.00 Base<10 n/a 95.0% n/a - Y -
% FOCs Rec._Projects Negotiated - MAN 542 - - -1 X1 B 0.0% 95.0% n/a - 0.0% 95.0% na - 0.0% 95.0% n/a - - -
% FOCs Rec. Within 6 Hours - xDSL-capable Loops - LEX {1-20 Loops) 5.1-01 L M - TX 8 100.0% 95.0% (5.00) Yes 99.9% 95.0% {4.90) Yes 99.9% 95.0% (4.91) Yes Y HIT
% FOCs Rec. Within 14 Hours - xDSL-capable Loops - LEX (Over 20 Loops) 5.1-02 L M - TX B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 6 Hours - Line Sharing - LEX (1-49 Loops) 5.1-03 - - - TX B 99.3% 95.0% (4.26) Yes 99.2% 95.0% (4.15) Yes 99.4% 95.0% (4.36) Yes Y HIT
% FOCs Rec. Within 14 Hours - Line Sharing - LEX (Over 49 Loops) 5.1-04 - - - TX B n/a 95.0% n/a - n/a 95.0% n/a - 100.0% 95.0% (5.00) Base<10 Y -
% FOCs Rec. Within 6 Hours - xDSt -capable Loops - EDI {1-20 Loops) 5.1-05 L M - X B 99.5% 95.0% {4.53) Yes 99.9% 95.0% {4.92) Yes 99.6% 95.0% (4.63) Yes JY HIT
% FOCs Rec. Within 14 Hours - xDSL-capable Loops - EDI (Over 20 Loops) 5106 | L M -1 X] B n/a 95.0% n/a - na 95.0% nia - na 95.0% na - Y -
% FOCs Rec. Within 6 Hours -Line Sharing - EDI (1-49 Loops) 5.1-07 - - - TX B8 99.4% 95.0% (4.41} Yes 100.0% 95.0% {5.00} Yes 99.9% 95.0% (4.87) Yes Y HIT
% FOCs Rec. Within 14 Hours - Line Sharing - EDI (Over 48 Loops) 5.1-08 - - - TX | B n/a 95.0% n/a - nla 95.0% n/a - n/a 95.0% nia - Y -
% FOCs Rec. Within 24 Hours - XDSt-capable Loaps - Manual (1-49 Loops) 5.1-09 L M - TX B 100.0% 95.0% {5.00) Base<10 § 100.0% 95.0% (5.00} Base<i0 | 99.1% 95.0% (4.07) Yes Y -
% FOCs Rec. Within 48 Hours - xDSLcapable Loops - Manual (Over 49 Loops) 5110 | L M - 11X B na 95.0% na - n/a 95.0% na - n/a 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - Line Sharing - Manual {1-49 Loops) 5.1-11 - - - TX B 100.0% 95.0% {5.00} Yes 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes Y HIT
% FOCs Rec. Within 48 Hours - Line Sharing - Manual (Over 49 Loops) 5112 - - -]lx] B n/a 95.0% na - nia 95.0% nia - nfa 95.0% na - Y -
% FOCs Rec. Within "x" Days on ASR Requests - Interconnection Fac. & 1rks 5.2-01 L M - TX B 98.3% 95.0% -3.3 Yes 97.6% 95.0% -2.6 Yes 98.2% 95.0% -3.2 Yes Y HIT
% FOCs Ree Within "x" Days on ASR Requests - Unbundied Ded, 1rans. - DS1 5.2-02 L M - TX B 94.1% 95.0% 0.9 Yes 91.7% 95.0% 3.3 No 92.9% 95.0% 2.1 No Y MISS
% FOCs Rec. Within "x" Days on ASR Requests - Unbundied Ded. Trans. - DS3 5.2-03 L M - TX B 100.0% 95.0% -5.0 Yes 93.5% 5.0% 5 Yes 93.1% 95.0% 1.9 No Y HIT
% FOCs Rec. Within "x" Days on ASR Requests - Projects 5.2-04 - - - 1L IxXq - 100.0% 95.0% -5.0 Yes 100.0% 5.0% -5.0 Yes 100.0% 5.0% -5.0 Yes |- HIT
% Mech. Completions Retumed Within One Day of Work Completion 7.1-01 L - L X ] B 99.4% 37.0% 0.00 Yes 99.5% Yes 99.5% Yes N HIT
Percent Rejects - LEX 9-01 - - X - 36.6% fiio n/a - 35.6% - 35.4% - - -
Percent Rejects - EDI 9-02 - - - TX - 21.4% [ n/a - 18.9% - 18.5% - - -
% Mech. Rejects Retd within One Hour of Receipt of LSR 10-01 L - - | X} B 99.6% 97.0% (2.64) Yes 99.6% Yes 99.8% Yes JY HIT
% Manual Rejects Recd Electronically and Retd In "X" Hours 101011 L - - IX{ 8 0.00 Yes 99.6% Yes 94.4% No N HIT
% Orders That Recd SWBT Caused Jeopardy Notfificaiton - Jeopardies Prev Cafied R¢ 10.2-01 - - - TX - - 1.5% - 2.5% - - -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Facilities Jeopardies 0.2-02 - - - TX - - 0.5% - 0.8% - - -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Other SWBT Caused Jeop 10.2-03 - - - TX - - 0.0% - 0.0% - - -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - CLEC/EU Caused Jeoparfl 10.2-04 | - - - X - - 1.8% - 3.1% - - -
[Ave SWB-caused Jeopardy Notification interval - Jeopardies Prev Called Rejects 2-01 - - - TX - - 0.3 - 0.2 - - -
[Ave SWB-caused Jeopardy Notification Interval - Facilities Jeopardies 202 - - - X - - .0 - 2.4 n/a - - -
[Ave SWB-caused .Jeopardy Notification Interval - Other SWBT GCaused Jeopardies .2-03 - - - X - - .9 - .3 n/a - - -
Ave SWB-caused Jeopardy Notification Interval - CLEC/EU Caused Jeopardies 2041 - - - IX | - - 0.6 - 0.4 na - - hd
[Mechanized Provisioning Accuracy 1201 | L [ C - | 1X] P Yes 994% | 944% | (105.38) Yes 98.1% 915% | (131.05) Yes |- HIT
% Provisioning Accuracy for non-flow through orders 12.1-01 H - - TX B 98.7% 95.0% 3.66 Yes 99.1% 95.0% (4.12) Yas 99.2% 95.0% (4.24) Yes - HIT
Order Process % Flow Through - EASE 13-01 L H HITX] P 97.5% 89.5% (61.46) Yes 96.8% 89.3% (56.94) Yes 98.4% 88.0% (70.33) Yes |- HIT
Order Process % Flow Through (Through SORD Distribution) - EASE - Resale POTS | 13-01.1 ] - - - TXT - : - n/a - n/a - - -
Order Process % Flow Through (Through SORD Distribution) - EASE - Specials 13-01.2 - - - TX - - n/a - X i n/a - - -
Order Process % Flow Through - LEX 13-02 L H H]T™X] P No 78.2% No 81.9% 88.0% 57.06 No - MiSs
Order Process % Flow Through (Through SORD Distribution) - LEX - Resale POTS -02. - - - TX - - 86.8% - n/a - - -
Order Process % Flow Through (Through SORD Distribution) - LEX - UNE GCombos -02.2 - - - TX - - 76.7% - n/a - - -
Order Process % Flow Through (Through SORD Distribution) - LEX - Specials -02. - - - TX - - 20.9% - nfa - - -
Order Process % Flow Through (Through SORD Distribution) - LEX - UNE Loop 13024 ] - - - TX - - 91.2% - n/a - - -
Order Process % Flow Through (Through SORD Distribution) - LEX. - DSL Loop 13025 | - B X - - 85.7% - ; a - - -
Order Process % Flow Through (Through SORD Distribution) - LEX - Other 13-02.6 - - - TX - - 67.8% - 3% i n/a - - -
Order Process % Flow Through - EDI 303 | L [ R HJIX]TP No 84.9% No 86.7%_| 88.0% 18.77 No T MISS
Order Process % Flow Through (Through SORD Distribution) - EDI - Resale POTS 13-03.1 - - - TX - - 98.8% - H na - - -
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swer/ | %Yes-  87% T ewetr | %Yes.  87% T swen [ %ves-  87% Result
De PM_|Tier 1| rier 2| Tiers| Area} P8 | ciEC |Bonchmand zvaive | mesut | ciec |senchmand zvae | Resut | ciec |penchmard z-vawe | Resur 90%
Order Process % Flow Through (Through SORD Distribution) - EDI - UNE Combos 3-03.2 - - - TX - nia n/a - 846% n/a - 86.5% : nja - - -
Order Process % Flow Through (Through SORD Distribution) - EDI - Specials -03.3 - - - TX - n/a n/a - 0.0% n/a - 12.5% n/a - - -
Order Process % Flow Through {Through SORD Distribution) - EDI - UNE Loop 3-03.4 - - - TX - n/a n/a - 78.0% n/a - 83.3% n/a - - -
Order Process % Flow Through {Through SORD Distribution) - EDI - DSL Loop 13-035 - - - TX - n/a n/a - 81.9% n/a - 82.6% n/a - 8 -
Order Process % Flow Through (Through SORD Distribution) - EDi - Other 13-036 | - - - TX - n/a n/a - 96.9% n/a - 98.1% n/a - - -
Overall % LSR Process Flow Through - EASE 13.1-01 - - - TX - 93.4% n/a - 93.6% n/a - 93.2% na - - -
Overall % LSR Process Flow Through - EASE - Resale POTS 131014 - - - X - n/a n/a - na n/a - 93.2% n/a - - -
Overall % LSR Process Flow Through - EASE - Specials 131012 - - - X ] - n/a n/a - n/a n/a - n/a nla - - -
Overall % LSR Process Flow Through - LEX/EDI Combined 13102 ] - - - X - 60.5% nla - 57.5% n/a - 57.2% n/a - - -
Overall % LSR Process Flow Through - LEX/EDI - Resaje POTS 13.1-02.4] - - - TX - n/a n/a - 75.5% n/a - 69.4% na - - -
Overall % LSR Process Flow Through - LEXEDI - UNE Combos 13.1-02.2] - - - TX - n/a n/a - 57.9% n/a - 56.0% nia - - -
Overall % LSR Process Fiow Through - LEX/EDI - Specials 13.1-02.3] - - - X n/a n/a - 14.6% n/a - 10.6% n/a - - d
Overall % LSR Process Flow Through - LEX/EDI - UNE Loop 13.1-024] - - - TX na na - 30.2% na - 241% n/a - - -
Overall % LSR Process Flow Through - LEX/EDI - DSL Loop 31025 - - - X | - nia n/a - 47.1% nia - 61.1% nia - - -
Overall % LSR Process Flow Through - LEXJEDI - Other 31026] - - - X | - nia n/a - 56.4% n/a - 45.7% f n/a - - -
Billing Accuracy - CRIS Usage Bill Audit 14-0 - - - CO P 0.00% 1.19% (4.91) Yes 0.00% 1.12% (4.93) Yes 0.00% 0.40% (2.89) Yes - HIT
Billing Accuracy - CABS Usage Bill Audit 14-02 - - - [e]e] P 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes - HIT
Billing Accuracy - CRIS Bill Audit 14-03 - - - CO P 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes - HIT
% of Accurate and Complete Formatted Mech. Bills Via EDI 15-01 L H - TX B 100.0% 99.0% 0.00 Yes 100.0% 99.0% 0.00 Yes 100.0% 99.0% 0.00 Yes N HIT
% of Accurate and Complete Formatted Mech. Bills Via BDT 15-02 L H - TX B 100.0% 99.0% (1.00) Yes 100.0% 99.0% (1.00) Yes 100.0% 99.0% (1.00) Yeos Y HIT
% of Billing Records Transmitted Correctly 16-01 L - - CO B 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes 100.0% 95.0% {5.00) Yas Y HIT
pleteness 17-01 - - - Cco P 99.3% 99.0% {(17.61) Yes 99.4% 98.2% {17.31) Yes 99.4% 99.0% {28.44) Yes - HIT
er Posting - CABS 174011 L M - 1C0] B 98.6% 95.0% n/a - 99.1% 95.0% n/a - 99.0% 95.0% 0.00 Yes N -
er Posting - CRIS 17.1-02 L M - [o]0] B 98.1% 95.0% n/a - 98.5% 95.0% n/a - 98.2% 95.0% 0.00 Yes N -
ronic Billing Timeliness EDI (Wholesale Bill) 18-01 L H M TX B 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT
tronic Billing Timeliness BDT (Wholesale Bifl) 18-02 L H M TX B 99.9% 95.0% (4.86) Yes 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes Y HIT
Daily Usage Feed Timeliness 19-01 - - - CO B 99.0% 95.0% 0.00 Yes 97.8% 95.0% 0.00 Yes 98.8% 95.0% 0.00 Yes N HIT
LSC Grade of Service (GOS) - Dallas 2201 | - | H| - [CO[ P 58.3% 899% | (33.65) Yes 97.8% | 63.9% | (78.70) Yes 978% | 799% | (47.00) Yes |- HIT
LSC Grade of Service (GOS) - Alliance 2202 - H - [ole] P 98.0% 89.9% {42.06) Yes 97.8% 63.9% (106.31) Yes 97.9% 79.9% {66.12) Yes - HIT
LSC Grade of Service (GOS) - Gateway 22-03 - H - CO P 98.7% 89.9% {38.76) Yes 98.4% 63.9% (82.78} Yes 97.7% 79.9% (61.82) Yes - HIT
LSC Grade of Service (GOS) - Arbors 22-04 - H - CO P 97.1% 89.9% {32.97) Yes 97.0% 63.9% (93.17) Yes 96.5% 79.9% (56.74) Yes - HIT
LOC Grade of Service - Maintenance 25-01 - H - CcO P 89.9% 86.7% {26.77) Yeas 63.9% 69.7% 36.68 No 78.9% 76.7% (21.00) Yes - HIT
LOC Grade of Service - Provisioning-DSL 2502 - H - JCOf B 97.6% 90.0% (7.63) Yes 90.9% 90.0% | (0.88) Yes 94 3% 90.0% (4.31) Yes Y HIT
LOC Grade of Service - Provisioning-Other 2503 T - H - [ cof B 98.9% 90.0% (8.87) Yes 485% | 90.0% 4152 No 92.6% 50.0% (2.58) Yes Y HIT
Mean Install. Interval-Field Work-Res. 27-01 H H H CW] P 38 4.2 (2.73) Yes 39 43 2.04) Yes 33 4.0 3.75 Yes - HIT
Mean Install. Interval-Field Work-Res. 27-01 H H H|IDF| P 27 3.3 (5.86) Yes 3.0 3.5 4.41) Yes 3.1 36 4.16) Yes |- HIT
Mean Install. interval-Field Work-Res. 27-01 H H H HS P 29 3.4 (4.42) Yes 3.1 35 4.18) Yes 3.4 3.9 4.84) Yes - HIT
Mean Install. interval-Field Work-Res. 27-01 H H H ST P 2. 35 _(2.73) Yes 3.1 39 (2.64) Yes 2.8 3.8 3.67) Yes - HIT
Mean Install. interval-Field Work-Bus. 2702 THITH[HTICwW( P 48 _(2.32) Yes 3.8 438 1.78) Yes 34 A7 (1.81) Yes | HIT
Mean Install. Interval-Field Work-Bus. 27-02 H H H]TDF] P . 4.2 (2.61) Yes 4.1 _(061) Yes 2. 4.2 _(2.47) Yes |- HIT
Mean Install. Interval-Field Work-Bus. 2702 H H HHS| P 6 4.2 {1.31) Yes 33 {0.51) Yes 4.2 (0.92) Yes |- HIT
Mean Install. Interval-Field Work-Bus. 2702 | H ] H|IH|ST| P 26 33 (2.31) Yes ) 42 ~(1.48) Yes ) 4.0 (1.14) Yes |- HIT
Mean install. Interval-No Field Work-Res. 2703 H H H fCW] P 0.04 0.60 (33.54) Yes 0.05 0.67 (36.83) Yes 0.06 0.67 (38.13) Yes |- HIT
Mean Install. interval-No Field Work-Res. 27-03 H H H DF | P 0.03 0.58 (42.33) Yes 0.04 0.56 50.33) Yes 0.06 0.59 (46.76) Yes )- HIT
Mean Install_Interval-No Field Work-Res. 27-03 H H H HS P 0.05 0.58 (36.71) Yes 0.07 0.56 36.49) Yes 0.07 0.60 (41.22) Yes - HIT
Mean Install.Interval-No Fieid Work-Res. 27-03 H H H ST P 0.04 0.52 (28.57) Yes 0.04 0.56 34.30! Yes 0.05 0.57 {27.46) Yes - HIT
Mean Instali. Interval-No Fieid Work-Bus. 27-04 H H H CW P 0.09 0.67 (6.75) Yes 0.11 0.93 5.58) Yes 0.12 0.85 (3.95) Yes - HIT
Mean Install. Interval-No Field Work-Bus. 27-04 H H H DF P 0.05 1.05 4.23 Yes 0.17 0.71 5.52 Yes 0.14 0.69 (6.65) Yes - HIT
Mean Install. nterval-No Field Work-Bus. 27-04 H H H HS P 0.09 0.70 _(6.85) Yes 0.17 0.82 (5.05) Yes 0.05 0.82 6.19; Yes - HIT
Mean Install. Interval-No Field Work-Bus. 2704 | HI H|H[ST[P 0.10 0.73 (6.17) Yes 0.11 0.80 (5.15) Yes 0.14 0.62 6.06) Yes [ HIT
Mean Install. Interval-Fieid Work-UNEs 27-05 H H H |[cw] P 40 4.4 (3.15) Yes 4.4 4.4 _{0.07) Yes .8 4.2 3.30) Yes - HIT
Mean Install. Interval-Field Work-UNEs 27-05 H H HJIDF] P 3.6 3.5 0.19 Yes 3.9 3.7 2.90 No .7 3.7 0.21) Yes |- HIT
Mean Install. Interval-Field Work-UNES 2705 H H HHS] P 36 36 (0.28) Yes 38 3.4 5.99 No 7 4.0 3.32 Yes |- HIT
Mean Install. Interval-Field Work-UNEs 2705 H H H ST P 3.7 37 0.22 Yes 39 4.0 0.11 Yes .8 3.9 0.56) Yes - HiT
Mean Install. Interval-No Field Work- UNEs 27-06 H H H {CW] P 0.36 0.61 (17.19) Yes 0.36 0.71 (21.93) Yes 0.31 0.70 (22.90) Yes - HIT
Mean Install. Interval-No Field Work- UNEs 27-06 H H H]DOF| P 0.42 0.64 (8.88) Yes 0.38 0.58 18.14) Yes 0.34 0.60 (23.05 Yes |- HIT
Mean Install. Interval-No Field Work- UNEs 27-06 H H H HS P 0.38 0.60 (18.08) Yes 0.39 0.59 .10] Yeos 0.36 0.63 (23.35) Yes - HIT
Mean Install. Interval-No Field Work- UNEs 27-06 H H H ST P 0.43 0.55 7.85) Yes 0.40 0.59 (11.85) Yes 0.37 0.58 (14.00 Yes - HIT
% Install. within Customer Requested Due Date-Field VWork-Res. 28-0 - - - CW]| P 92.8% 87.0% 4.19) Yes 93.4% 88.1% {4.14) Yes 92.7% 86.9% (3.99) Yes - HIT
% Install. within Customer Requested Due Date-Field Work-Res. 28-0 - - - DF P 91.5% 88.0% 3.50) Yes 88.8% 87.6% 1.18 Yes 88.5% 88.8% 0.23 Yes |- HIT
% Install. within Customer Requested Due Date-Field VWork-Res. 28-0 - - HS| P 93.9% 88.3% 5.22) Yes 93.2% 88.4% 4.08) Yes 93.4% 86.9% (6.62) Yes |- HIT
% Install. within Customer Requested Due Date-Field Work-Res 28-0 - - - ST P 92.5% 86.9% 3.23) Yes 92.7% 87.3% 2.81) Yes 93.8% 86.4% (3.42) Yes {- HIT
% Install, within Customer Requested Due Date-Field Work-Bus. 28-02 - - - |CW] P 96.8% 88.6% (2.85) Yes .4% 87.4% 1.96) Yes 96.9% 88.3% 2.61 Yes |- HIT
% Install. within Customer Requested Due Date-Field VWork-Bus. 28-0: - - - DF P 91.9% 87.9% .81) Yes 33.2% 88.9% 242 No 91.4% 88.9% (0.85) Yes - HIT
% Install. within Customer Requested Due Date-Field VWork-Bus. 28-02 - - - [HST P 95.4% 88.2% (3.88) Yes 34 4% 89.4% 2.57 Yes 93.2% 88.0% 2.25) Yes L HIT
% Install. within Customer Requested Due Date-Field Work-Bus. 28-02 - - - ST P 91.0% 86.6% (1.52) Yes 88.5% 86.8% | (0.55) Yes 89.4% 88.2% (0.47) Yes |- HIT
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vve— s wmp———
"SWBTS | %Yes-  87% sWBT/ | %Yes-  87% swet/ | %hYes-  87% Result
Descriptiont PM_ | Tier 1 Tier 2| Tier3| Area| /B ] CLEC |Bénchmark| Z-Vaiue | Resut | CLEC |Benchmark] Z-Value | Resutt ] “CLEC |Benchmark} ZValue | Result 90%
% Install_within Customer Requested Due Date-No Field Work-Res 28-03 | - - ~{CW] P | 999% | 999% | (0.94) Yes 100.0% | _99.9% 2.33) Yes 100.0% | 995% (5.68) Yes HIT
% Install. within Customer Requested Due Date-No Field Work-Res. 2803 - - - DF P 99.9% 99.9% (0.31) Yes 100.0% 99.9% (2.95) Yes 100.0% 99.5% (8.15) Yes HIT
% Install. within Customer Requested Due Date-No Field Work-Res. 28-03 - - - |HS ] P 100.0% 99.9% (1.92) Yes 100.0% 99.8% (3.32) Yes 100.0% 99.5% (6.18 Yes HIT
% Install. within Customer Requested Due Date-No Field Work-Res. 28-03 - - - [sT[ P 99.9% 99.8% (2.47) Yes 100.0% | 99.8% (2.29) Yes 99.9% 99.6% (3.74) Yes HIT
% Install. within Customer Requested Due Date-No Field Work-Bus. 28-04 - - - CW| P 100.0% 99.9% (1.14) Yeos 99.9% 99.6% (1.36) Yes 100.0% 99.7% (1.54) Yes HIT
% Install. within Customer Requested Due Date-No Field Work-Bus. 28-04 - - - DF P 99.9% 99.9% (0.60) Yes 99.8% 99.8% (0.08) Yes 99.3% 99.8% 3.90 No HIT
% Instali. within Customer Requested Due Date-No Field Work-Bus. 28-04 - - - HS P 99.8% 99.8% 0.03 Yes 99.2% 99.8% 3.69 No 99.9% 99.7% (1.25) Yes HIT
% Instali. within Customer Requested Due Date-No Field Work-Bus. 28-04 - - - ST P 100.0% 99.9% (0.69) Yes 100.0% 99.9% (0.72) Yes 99.3% 99.8% 2.52 No HIT
% Install. within Customer Requested Due Date-Field Work-UNEs 28-05 - - - CW] P 95.0% B87.5% (11.52) Yes 94.2% 87.9% (9.29) Yes 94.4% 87.2% (9.59) Yes HIT
% Install. within Customer Requested Due Date-Field Work-UNEs 28-05 - - - DF| P 94.1% 88.0% (12.30) Yes 93.0% 87.9% (9.98) Yes 92.6% 88.8% (6.83) Yes HIT
% Install. within Customer Requested Due Date-Field Work-UNEs 28-05 - - - HS P 95.7% 88.3% (15.64) Yes 95.7% 88.8% (15.08) Yes 95.4% 87.2% | (15.80) Yes HIT
% Install. within Customer Requested Due Date-Field Work-UNEs 28-05 - - - ST P 95.7% 86.8% {12.11) Yes 96.0% 87.2% (11.77) Yes 95.1% 86.9% (9.40) Yes HIT
% Install. within Customer Requested Due Date-No Field Work- UNES 28-06 - - - fcwl P 99.7% 99.9% 6.48 No 99.8% 0.26 Yes 99.7% 99.5% (4.41) Yes HIT
% Install. within Customer Requested Due Date-No Field Work- UNEs 28-06 | - P - [DF| P 99.8% 6.93 No 99.8% 2.92 No 99.8% 99.5% (8.61) Yes MISS
% Install. within Customer Requested Due Date-No Field Work- UNES 28-06 - - - HS P 99.9% 2.05 No 99.8% 0.39 Yes 99.8% 99.5% (5.06) Yes HIiT
% Install. within Customer Requested Due Date-No Field Work- UNEs 28-06 - - - ST P 99.8% {1.78) Yes 99.9% (2.71) Yes 99.8% 99.6% (5.25) Yes HIT
% POTS/UNE-E_nstaIIs Confirmed by FOC wit in CRDD - Resale - Field Work 28-07 - - - Ccw - 14.7% n/a - 14.1% n/a - 15.5% |:: E n/a - -
% POTS/UNE-P Installs Confirmed by FOC wi ll‘l CRODD - Resale - Field Work 28-07 - - - DF - 10.7% n/a - 15.0% n/a - 5.0% n/a - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - Field Work 28-07 - - - HS - 11.3% n/a - 10.8% n/a - 1.1% n/a - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - Field Work 2807 - - - ST - 13.4% n/a - 15.6% n/a - 9.2% n/a - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - No Field Worl 28-08 - - - | Ccw - 4.4% n/a - 3.1% n/a - 5.2% n/a - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - No Field Wort 28-08 - - - DF - 3.2% n/a - 2.2% na - 4.3% n/a - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - No Field Work 2808 - - - [ HS T - 2.4% nfa - 1.9% n/a - 2.6% n/a - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - Resale - No Field Work 28-08 - - - ST - 4.3% n/a - 2.4% n/a - 6.9% na - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - Field Work 28-08 - - - CW - 14.3% n/a - 8.3% n‘a - 6.1% n/a - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - Field Work 28-09 - - - DF - 9.0% n/a - 2.2% n/a - 2.8% n/a - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - Field Work | 28-09 - - - HS - 9.8% n/a - 4.2% n/a - 3.1% n/a - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - Field Work | 28-00 - - - ST - 10.1% n/a - 5.6% n/a - 13.4% n/a - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Gombo - No Field Wg_ 28-10 - - - CW - 2.0% na - 1.9% n/a - 1.9% n/a - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - No Field Wd _ 28-10 - - - DF - 1.6% n/a - 1.9% n/a - 2.4% n/a - -
% POTS/LINE-P Installs Confirmed by FOC within CRDD - UNE Combo - No Field Wd_ 28-10 - - - HS - 3% n/a - 5% n/a - 2.1% nfa - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Gombo - No Field Wd_28-10 - - - ST - 2.1% R nia - 6% i n/a - 2.5% n/a - -
% SWBT Missed Due Dates - Field Work-Res. 29-01 H H HICw] P 6.8% 11.8% {4.05) Yes 6.0% 10.9% (4.15) Yes 6.4% 11.9% (4.25) Yes HIT
% SWBT Missed Due Dates - Field Work-Res. 29-01 H H H DF P 7.9% 10.8% (3.30) Yes 9.7% 11.1% {1.45) Yes 10.1% 10.1% (0.01) Yes HIT
% SWBT Missed Due Dates - Field Work-Res. 29-01 H H H HS P 4.8% 10.6% (6.11) Yes 6.0% 10.5% (4.34) Yes 6.1% 11.8% (5.54) Yeos HIT
% SWET Missed Due Dates - Field Work-Res. 238-01 H H H ST P 6.2% 11.8% (3.72) Yes 6.8% 11.4% _(274) Yes 6.0% 12.2% (3.32) Yaes HIT
% SWBT Missed Due Dates - Field Work-Bus. 29-02 H H H | CW P 2.8% 9.7% (2.78) Yes 5.4% 10.9% (2.14) Yes 6% 10.3% (2.69) Yes HIT
% SWET Missed Due Dates - Field Work-Bus. 29-02 H H H DF P 7.5% 0.1% (1.36) Yes 13.4% 9.3% 212 No 6.7% 9.5% (1.15) Yes HIT
% SWBT Missed Due Dates - Field Work-Bus. 29-07 H H H HS P 4.7% 0.5% {3.43) Yes 5.6% 9.1% (1.99) Yes 6.6% 10.4% (1.88, Yes HIT
% SWBT Missed Due Dates - Field Work-Bus. 29-02 H H H ST P 8.9% 1.5% (1.04) Yes 10.0% 11.5% (0.57) Yes 9.6% 10.3% (0.33 Yes HIT
% SWBT Missed Due Dates - No Field Work-Res. 23-0 H H H JCwl} P 0.33% 0.44% (1.38) Yes 0.08% 0.47% (6.51) Yes 0.21% 0.56% 4.15 Yes HIT
% SWBT Missed Due Dates - No Field Work-Res. 29-03 H H H OF P 0.31% 0.44% (2.47) Yes 0.16% 0.44% (6.01) Yes 0.13% 0.56% 7.61 Yes HIT
% SWBT Missed Due Dates - No Field Work-Res. 29-03 H H HIHST] P 0.12% 0.32% (4.13) Yes 0.09% 0.38% (5.41) Yes 0.06% 0.53% 7.80 Yes HIT
% SWBT Missed Due Dates - No Field Work-Res. 29-03 H H H ST P 0.21% 0.41% {2.50) Yes 0.05% 0.38% (4.58) Yes 0.05% 0.45% 4.50 Yes HIT
% SWBT Missed Due Dates - No Field Work-Bus. 29-04 H H H |CW] P 0.11% 0.45% (1.57) 08 0.37% 0.45% (0.38) es 0.71% 0.40% 1.37 Yes HIT
% SWBT Missed Due Dates - No Fieid Work-Bus. 29-04 H H H DF P 0.98% 0.42% 3.07 No 0.79% 0.27% 3.06 [¢] 0.72% 0.27' 293 No MISS
% SWBT Missed Due Dates - No Field Work-Bus. 29-04 H H H HS P 2.04% 0.28% 10.83 No 4.43% 0.31% 18.21 [o] 0.23% 0.40 (0.91) Yes MISS
% SWBT Missed Due Dates - No Field Work-Bus. 29-04 H H H ST P 0.29% 0.14% 1.0 Yes 0.67% 0.13% 3.46 o] 0.41% 0.21 1.11 Yes HIT
% SWBT Missed Due Dates - Field Work-UNEs 29-05 H H H CW P 4.3% 1.1% (11.40) Yes 5.0% 10.9% (9.62) Yes 4.9% 11.4% {9.69) Yes HI]
% SWBT Missed Due Dates - Field Work-UNEs 29-05 H H H DF P 5.0% 0.6% (12.43) Yes 6.1% 0.6% {9.95) Yes 5.8% 9.9% (8.23 Yes H
% SWBT Missed Due Dates - Field Work-UNEs 9-05 H H H HS P 3.7% 0.6% (15.84) Yes 3.8% 0.0% (14.92) Yes 3.8% 11.4% (16.32) Yes H
% SWBT Missed Due Dates - Field Work-UNE 29-05 H H H ST P 4.5% 1.7% {10.88) Yes 3.4% 1.4% (11.94) Yes 5.0% 11.6% (8.46 Yes H
% SWBT Missed Due Dates - No Field Work-UNEs 29-06 H H H|ICW] P 0.36% 0.44% (1.76) Yes 0.24% 0.47% (5.49) Yes 0.35% 0.54% (4.33 Yes HIT
% SWBT Missed Due Dates - No Field Work-UNEs 29-06 H H H DF P 0.31% 0.44% (3.71) Yes 0.33% 0.42% (3.01) Yes 0.23% 0.52% (8.41 Yes HIT
% SWBT Missed Due Dates - No Field Work-UNEs 29-06 H H H HS P 0.17% 0.32% (5.56) Yes 0.24% 0.37% (4.76) Yes 0.24% 0.52% (8.40 Yes HIT
% SWBT Missed Due Dates - No Field Work-UNEs 29-06 H H H ST P 0.24% 0.38% (3.44) Yes 0.11% 0.35% (6.25 Yes 0.23% 0.43% (4.75) Yes HIT
% SWBT Missed Due Dates Due to LOF - Res. 0-0 - - - CW]|] P 3.5% 7.4 3.90) Yes 1.8% 6.4% 5.09 Yes 3.0% 7.1% (4.07) Yes HIT
% SWBT Missed Due Dates Due to LOF - Res. 0-0 - - - DF P 5.0% 6. .66) Yes 5.0% 5.7% 1.10 Yes 4.7% 4.2% 0.82 Yes HIT
% SWBT Missed Due Dates Due to LOF - Res. 0-0 - - - HS P 2% 6.7 4.52) Yes 3.8% 6.4% 3.10) Yes 3.6% 7.2% (4.41) Yes HIT
% SWBT Missed Due Dates Due to LOF - Res. 30-0 - - - ST P .3% 7.1% 1.44) Yes 5.5% 7.2% (1.28) Yes 4.8% 7.2% (1.62) Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. 30-02 - - - CW|] P 4% 7.4% (2.74) Yes 4.7% 8.3% (1.55) Yes 2.6% 8.2% (2.18) Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. 30-02 - - - DF P 5.2% 7.9% {1.61 Yes 9.1% 6.9% 1.28 Yes 4.0% 6.8% {1.33) Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. 30-02 - - - JHS] P 4.2% .9% (3.00 Yes 4.1% 6.7% 1.69) Yes 4.0% 8.8% (2.52) Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. 30-02 - - - ST P 5.4% 6% (1.80 Yes 9.4% 10.5% 0.44) Yes 8.1% 8.7% {0.30) Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 - - - CW]| P 26% 7.4% (9.60) Yes 3.8% 6.9% 6.32) Yes 3.4% 7.4% (7.27) Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 - - - DF P 2.9% 6.7% (10.19) Yes 3.5% 6.1% (7.28) Yes 3.1% 4.9% {4.85) Yes HIT
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Version 2.0 I_ May-01 Jun-01 Jul-01 Overall
i
| SwWeT | %Yes-  81% SWBTI | %Yes-  87% %Yes-  87% Result
Description PM__|Tier 1|tier 2| Tiera| area| P} cLEC |Benchman] zvaiue | Resut | cLeC |Benchmend zvaie | Resut Result 90%
SWBT Missed Due Dates Due to LOF - UNEs 30-03 - - - HS P 2.8% 7.4% {12.50) Yes 2.8% 6.5% (10.85) Yes 2.8% 7.6% (12.32}) Yes - HIT
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 - - - ST P 2.6% 7.8% (9.45) Yes 2.3% 8.1% (10.05) Yes 3.6% 7.6% (6.21) Yes - HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-Field Work 32-01 M - L [CW] P 10.1 8.3 0.77 Yes 75 83 (0.62) Yes 8.1 11.5 1.49 Yes |- HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Res -Field Work 32-0 M - L DF P 8.4 6.8 1.28 Yes 7.5 6.3 1.18 Yes 71 76 (0.58) Yes - HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-Field Work 320 M - L HS P 59 6.4 (0.28) 4.7 6.5 (1.22) Yes 6.7 7.5 (0.77} Yes - HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-Field Work 32-01 M - L ST [ 6.0 6.9 (0.14) 20.5 6.8 3.07 Base<10 7.5 0.4 (1.05) Yes |J- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-Field Work 32-02 M - L |[CW] P 200 11.0 0.74 28.0 3.1 1.37 Base<10 18.0 5.6 0.23 Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-Field Worl 32-02 M - L DF P 3.6 10.1 (0.94) Base<10 0.2 17.9 {0.64) Yes 55 1.5 (1.42) Yes - HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-Field Wor 32-02 M - L HS P n/a 10.0 n/a - 6.0 46 2.21 Base<10 13.9 27 0.33 Yes - -
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus -Field Wor 2-0: M - L ST P 10.8 7.2 1.14 Base<10 nla 17.4 n/a - 133 8.0 (0.90) Yes - -
Avg. Dela Days for SWBT Caused Missed Due Dates - Res.-No Field Work 2-0: M - L JCW] P 3.4 5.0 (0.61) Base<10 34.8 5.0 8.92 Base<10 5.9 5.3 0.18 Base<10 - -
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-No Fieid Work 2-0: M - L DF P 4.7 5.1 (0.23) Yes 5.5 5.1 0.18 Yes 53 47 0.30 Yes - HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-No Field Work 32-0: M - L HS P 3.3 56 (0.33) Base<10 8.0 4.2 1.12 Base<10 1.0 4.2 (1.11) Base<10 §- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-Na Field Work 32-03 M - L ST P 33 48 (0.27) Base<10 17.0 46 3.01 Base<10 9.5 4.5 0.83 Base<10 §- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-No Field Work 32-04 M - L jecw] P n/a 7.7 n/a - 1.0 15.0 (0.51) Base<10 9.3 7.9 0.13 Base<10 }- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-No Field Work 32-04 M - L DF P 1.0 94.6 (0.95) Base<10 6.0 10.0 (0.40) Base<10 1.9 10.7 (1.02) Base<10 }- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-NO Field Work 32-D4 M - L HS P 26.2 8.7 5.09 No 17.6 7.3 2.84 No 1.0 10.0 (0.36) Base<10 - MISS
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus -No Fiald Work 2-04 M - L ST P 27.0 6.4 2.21 Base<10 7.0 9.0 (0.22) Base<10 3.3 6.5 (0.34) Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-Field Work 2-05 M - L Jow] P 133 8.8 2.40 No 15.8 8.5 4.26 No 13.2 125 0.43 Yes - MISS
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-Field Work 32-05 M - L DF P 10.0 7.3 283 No 14.2 7.9 4.10 [ 8.2 8.6 (0.56) Yes - js_s’a__‘
Avg. Delay Days for SWBT Caused Missed Due Dates - UNE s-Field Work 32-05 M - L HS P 8.8 7.0 1.24 Yes 14.8 6.1 8.69 No 6.5 8.9 {2.95) Yes - HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-Field Work 32-05 M L ST P 7.8 6.9 0.46 Yes 54.9 7.7 18.12 No 18.4 124 3.54 No u MiSS
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-No Field Wort 3206 M - L Jcw] P 10.9 5.3 6.76 No 6.8 6.1 0.44 Yes 7.7 55 1.88 No - MISS
Avg. Delay Days for SWBT Caused Missed Due Dates - UNES-No Field wort 3206 | M L [DF| P 8.5 14.4 (1.40) Yes 18.1 54 12.94 No 54 5.0 0.44 Yos | HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-No Field Worl 32-06 M - L HS P 15.6 58 572 No 214 4.5 16.90 No 59 4.7 1.43 Yes - MiSS
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-No Field Worl 32-06 M - L ST P 15.1 49 6.03 No 22.1 4.7 11.59 No 7.7 4.6 243 No - Miss
% Trouble Reports Within 10 Days of Install_- Res.-N&T Orders-Field Work 35-01 H H H|Cw] P 5.1% 4.4% 0.83 Yes 4.5% 4.5% 0.07 Yes 4.1% 4.1% 0.01) Yes - HIT
% Trouble Reports Within 10 Days of Install. - Res -N&1 Orders-Field Worl 3501 | H| HJ H|DOF[ P 4.2% 5.0% (1.18) Yes 4.9% 5.6% (0.94) Yes 5:2% 5.4% 0.38) Yes I HIT
% Trouble Reports Within 10 Days of Install. - Res -N&T Orders-Field Work 350 H H H HS P 4.3% 4.9% (0.98) Yes 51% 5.9% {0.99) Yes 4.9% 6.0% 1.38) Yes - HIT
% Trouble Reports Within 10 Days of Install. - Res.-N&T Orders-Field Work 35-0 H H H ST P 3.2% 4.3% (1.14) Yes 3.0% 4.6% {1.41) Yes 3.5% 4.1% _(0.47) Yes - H
% Trouble Reports Within 10 Days of Install. - Bus.-N&7 Orders -Field Work 35-02 H H H cw P 0.8% 2.8% (1.40) Yes 5.0% 2.8% 1.57 Yes 6.0% 2.9% 1.80 No - H
% Trouble Reports Within 10 Days of Install. - Bus.-N&T Orders -Field Work 35-02 H H H DF P 3.3% 2.9% 0.36 Yes 2.2% 3.2% (0.80) Yes 2.8% 3.1% {0.20} Yes - H
% Trouble Reports Within 10 Days of Install. - Bus.-N&T Orders -Field Work 35-02 H H H§{HS] P 5.2% 4.2% 0.88 Yes 58% 4.8% 0.76 Yes 3.6% 4.2% (0.44) Yes |- HIT
% Trouble Reports Within 10 Days of Install. - Bus.-N&T Orders -Field Work 5-02 H H H ST P 4.5% 2.9% 1.10 Yes 0.7% 27% (1.49) Yes 1.7% .0% (1.02) Yes - HIT
% -'rouoe eports Within 10 Days of Install. - Res.-N&T Orders -No Field Work 5-0! H H H CW P 7.0% 7.4% (0.56) Yes 5.5% 5.8% (0.48) Yes 7.1% 7% 0.71 Yes - HIT
% Trouble Reports Within 10 Days of Install. - Res.-N&T Orders -No Field Work 5-0: H H H DF P 6.0% 5.9% 0.34 Yes 5.8% 57% 0.20 Yes 6.4% 6% (0.42) Yes |- HIT
7 Trouble Reports Within 10 Days of install. - Res -N&T Orders -No Field Work 35-0: H H H HS P 9.1% 8.0% 2.07 No 9.5% 8.0% 2.81 No 6.3% 9.1% (6.34) Yes - MISS
% Trouble Reports Within 10 Days of Install, - Res.-N&T Orders -No Field Work 35-03 H H H ST P 6.2% 6.9% (0.99) Yes 6.3% 5.7% 0.89 Yes 6.0% 6.5% (0.67) Yes - HIT
% Trouble Reports Within 10 Days of Install. - Bus.-N&T Orders -No Field Work 35-04 H H HCW] P 0.0% 3.3% {3.14) Yes 0.4% 2.0% (2.37) Yes 0.6% 2.5% (2.11} Yes - HIT
% Troubie Reports Within 10 Days of Install. - Bus.-N&T Orders -No Field Work 35-04 H H H DF P 0.8% 2.0% (162) Yes 8% 8% (0.10) Yes 3% 2.2% (1.10) Yes - HIT
% Trouble Reports Within 10 Days of Install_- Bus_-N&T Orders -No Field Work 3504 | H| H]IHJHAS[ P 1.6% 2.3% (0.98) Yes 31% 32% (0.08) Yes 2.2% 5% (1.32) Yes |- HIT
% Trouble Reports Within 10 Days of Install_ - Bus.-N&T Orders -No Field Work 35-04 H H H ST P 1.4% 1.2% 0.36 Yes 0.5% 8% (1.49) Yes 0.4% 1.9% (1.67) Yes - HIT
% Trouble Reports Within 10 Days of Instali. - Res.-C Orders-Field Worl 35-05 H H H|]Cw] P 0.0% 8.5% {0.61) | Base<10§ 50.0% 7.4% 322 Base<10 } 20.0% 6.8% 1.17 Base<10 |- -
% Trouble Reports Within 10 Days of Install. - Res.-C Orders-Field Worl 35-05 H H H DF P 40.0% 9.0% 242 Base<10 16.7% 9.1% 0.64 Base<10 50.0% 9.4% 276 Base<10 |- -
% Trouble Reports Within 10 Days of Install. - Res_-C Orders-Field Vorl 3505 | H] H]HJHS| P I 750% 101% 427 | Base<i0] 53% 10.7% (0.76) Yes 0.0% 10.4% 1.02) | Base<10 |- -
% Trouble Reports Within 10 Days of Install. - Res.-C Orders-Field Worl 35-05 H H H ST P 0.0% 5.3% (0.24) Base<10 | 200.0% 7.6% 7.18 Base<10 | 100.0% 7.3% 3.55 Base<10 |- -
% Trouble Reports Within 10 Days of Install. - Bus.-C Qrders -Field Work 35-06 H H H CW{ P 6.7% 6.7% 1.34 Yes 12.5% 3.1% 1.50 Base<10 0.0% 4.7% (0.86) Yes - HIT
% Trouble Reports Within 10 Days of Install. - Bus.-C Orders -Field Work 3506 H H H DF P 22.2% 5.3% 2.21 Base<10 0.0% 7.1% (0.73) Base<10 0.0% 4.4% (0.57) Base<10 }- -
% Trouble Reports Within 10 Days of Install 5.-C Orders -Field Work 35-06 H [ H HS P 8.2% 4.6% 2.14 No 16.7% 3.2% 2.63 No 0.0% 4.5% (0.53) Base<10 |- MISS
% Trouble Reports Within 10 Days of Install. - Bus.-C Orders -Fieid Work 35-06 H H H ST P 3.1% 5.4% (0.56) Yes 16.7% 6.2% 1.06 Base<10 50.0% 6.2% 4.30 Base<10 |- -
% Trouble Reports Within 10 Days of Install_- Res.-C Orders-No Field Work 35-07 H H H]CW] P 0.8% 1.2% (2.99) Yes 0.5% 1% (461 Yes 0.8% 1% 2.15) Yes - HIT
% Trouble Reports Within 10 Days of Install. - Res.-C Orders-No Field Work 35-07 H H H DF | P 0.6% 1.3% 6.91) Yes 0.4% 2% 8.37 Yes 0.4% 3% {9.21) Yes |- HIT
% Trouble Reports Within 10 Days of Install. - Res.-C Orders-No Field Work 3507 H H]HIHS| P 0.9% 1.5% 4.73) Yes 1.1% .9% 5.76) Yes 1.1% 1% (4.79 Yes |- HIT
% :Frou ble Reports Within 10 Days of Install. - Res.-C Orders-No Field Work 3507 H H H ST P 0.8% 1% 2.22) Yes 0.6% 1% 3.96) Yes 0.6% 2% {3.49) Yes - HIT
% Trouble Reports Within 10 Days of install. - Bus.-C Orders-No Field Worl 5-08 H H H CW P 2.0% 7% 0.54 Yes 1.6% .3% 0.70 Yes 3.4% 2% 4.34 No - HIT
% Trouble Reports Within 10 Days of install. - Bus.-C Orders-No Field Work 5-08 H H H DF P 1.3% T% (0.77} Yes 2.9% 1.4% 3.34 No 1.7% 4% 0.88 Yes |- HIT
% Trouble Reports Within 10 Days of Install. - Bus.-C Orders-No Field Work 5-08 H H H HS P 2.1% 2.1% {0.09) Yes 2.5% 2.4% 0.16 Yes 1.7% 2.1% 0.77) Yes - HIT
% Trouble Reports Within 10 Days of Install. - Bus.-C Orders-No Field Work 3508 H H H ST P 3.8% 6% 321 No 1.6% 1.3% 0.52 Yes 1.8% 1.5% 0.45 Yes |- HIT
% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders-Field Work 35-09 H H HjCcw] P n/a 3.9% n/a - n/a 4.0% n/a ~ n/a 3.8% n/a - - -
% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders-Field Worl 35-09 H H H DF P n/a 4.4% na - n/a 4.9% n/a - n/a 4.8% n/a - - b
% rouble Reports Within 10 Days of Install. - UNE-N&T Orders-Field Worl 35-09 H H H HS P n/a 4.7% n/a - nfa 5.6% n/a - n/a 5.5% n/a - - -
% Trouble Reports Within 10 Days of Install, - UNE-N&T Orders-Field Work 35-09 H H H ST P n/a 3.9% n/a - n/a 4.1% nla - n/a 3.7% n/a - - -
% Trouble Reports Within 10 Days of Install, - UNE-N&T Orders -No Field Work 35-10 H H HCwW] P nfa 7.0% na - n/a 5.5% nla - nia 6.4% nla - - -
% Trouble Reports Within 10 Days of Install_- UNE-N&T Orders -No Field Work 35-10 H H H OF P n/a 5.4% n/a - na 5.3% n/a - n/a 6.2% n/a - - b
% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders -No Field Work 35-10 H H H|HS] P n/a 7.4% na - n/a 7.5% n/a - n/a 8.6% nla - - -
% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders -No Field Work 35-10 H H H ST P n/a 6.4% n/a - n/a 5.4% n/a - n/a 6.1% n/a - - =
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s—
swet/ ] %Yes-  87% I swBT | %Yes-  87% swer/ | %Yes-  87% |} Result
De! PM | Tier 1fTier 2| Tiers| Area} BB ] CLEC |Bonchmand Zvaiie | Result | CLEC |Benchmand zvalue | Resut | CLEC |Benchmand Zvalee | Resut 90%
% Trouble Reports Within 10 Days of Install. - UNE-C Orders-Field Work 35-11 H H H JCW] P 2.7% 7.8% (7.89) Yes 3.5% 5.9% (3.80) Yes 3.3% 6.0% {4.13) Yes HIT
% Trouble Reports Within 10 Days of Install. - UNE-C Orders-Field Wark 35-11 H H H DF P 4.2% 7.7% (6.75) Yes 4.1% 8.4% (8.24) Yes 4.4% 7.9% (5.97) Yes HIT
% Trouble Reports Within 10 Days of Install. - UNE-C Orders-Field Work 35-11 H H H HS | P 4.3% 7.5% (6.58) Yes 4.8% 6.4% (3.49) Yes 5.4% 8.0% (4.83) Yes HIT
ble Reports Within 10 Days of instalt. - UNE-C Orders-Field Work 35-11 H H H ST P 2.5% 5.3% {4.76) Yes 3.0% 7.1% (6.03) Yes 3.1% 6.9% (5.15) Yes HIT
uble Reports Within 10 Days of Install. - UNE-C Orders-No Field Work 35-12 H H Hicw] P 1.3% 1.3% (0.10) Yes 1.5% 1.1% 4.56 No 5% 1.1% 5.69 No Miss
% Trouble Reports Within 10 Days of Install. - UNE-C Orders-No Fieid Work 512 H H H DF P 1.6% 1.4% 4.37 o 1.4% 1.2% 4.05 No 4% 1.3% 275 No MISS
% Trouble Reports Within 10 Days of install. - UNE-C Orders-No Field Work 5-12 H H H HS [ 1.7% 1.5% 3.38 [ 2.1% 1.9% 3.10 No 8% 1.7% 262 No MISS
% Trouble Reports Within 10 Days of Install. - UNE-C Orders-No Freld Work 5-12 H H H ST P 1.4% 1.2% 252 [¢] 6% 1.1% 5.88 No 7% 1.2% 6.60 No MISS
% UNE-P Trouble Reports On The Completion Date 35.1-01 - - - lcw] - 0.8% n/a - 1% n/a - 1% n/a - -
% UNE-P Trouble Reports On The Completion Date 35.1-01 - - - DF - 2% n/a - 2% n/a - 1.3% n/a - -
% UNE-P Trouble Repors On The Completion Date 35.1-01 - - HS - 2% n/a - 1.8% n/a - 1.6% n/a - -
% UNE-P Trouble Reports On The Completion Date 35.1-01 - - - ST - 1% n/a - 1.2% n/a B 1.4% n/a - -
Report Rate - Res. 7-0 - - H |CW] P 2.6% 2.9% (2.74) Yes 2.1% 2.7% (6.85) Yes 2.1% 2.6% (5.79) Yes HIT
Report Rate - Res. 7-0 - - H DF P 2.5% 2.9% (4.82) Yes 2.1% 3.0% {11.04) Yes 2.0% 2.8% 9.50) Yes HIT
Trouble Report Rate - Res. 7-0 - - H HS P 3.4% 3.6% (2.71) Yes 4.1% 5.4% (10.27) Yes 3% 4.0% 6.74) Yes HIT
Trouble Report Rate - Res. 37-0 - - H ST P 2.3% 3.0% {5.86) Yos 2.2% 3.1% (7.13} Yes .0% 2.8% 6.68) Yes HiT
Trouble Report Rate - Bus. 37-02 - - H]JCW] P 1.1% 1.3% (2.60) Yes 0.9% 1.1% (3.19) Yes 0.8% 1.0% 2.58) Yes HIT
Trouble Report Rate - Bus. 37-02 - - H DF P 0.8% 1.2% (7.17) Yes 0.8% 1.1% {6.97) Yes 0.6% 1.1% 10.78) Yes HIT
Trouble Report Rate - Bus, 37-02 - - H HS P 1% 1.7% {10.21) Yes 1.7% 2.4% (11.19) Yes 1.3% .8% 9.31) Yes HIT
Trouble Report Rate - Bus. 37-02 - - H ST P 0% 1.5% (6.53) Yes 0.9% 1.4% (7.31) Yes 0.9% 4% (7.14) Yes HIT
Trouble Report Rate - UNE Loop and Port Combinations 37-03 - - HJCW]| P .9% 2.4% (14.48) Yes 1.9% 2.2% 9.67) Yes 1.8% 2.1% (10.55) Yes HiT
Trouble Report Rate - UNE Loop and Port Combinations 37-03 - - H DF P 1.9% 2.3% | (13.18) Yes 2.1% 2.4% (8.97 Yes 2.0% 2.3% (11.11} Yes HIT
Trouble Report Rate - UNE Loop and Port Combinations 37-03 - - H HS P 2.4% 3.0% {19.63) Yes 4.0% 4.4% {11.08) Yes 2.8% 3.3% 16.15) Yes HIT
Trouble Report Rate - UNE Coop and Port Combinations 37-03 - - H ST P 2.0% 2.6% {13.80) Yes 2.2% 2.6% {10.85) Yes 2.1% 2.4% 9.99) Yes HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - Res. 7.1-0 H H - |Cw] P 1.9% 2.3% (5.73) Yes 1.4% 2.2% {8.87) Yes 1.3% 2.0% 8.74) Yes HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - Res. 7.1-0 H H - DF P 1.8% 2.3% (8.13) Yes 1.3% 2.4% (15.14) Yes 2% 2.2% (13.99) Yes HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - Res. 7.1-0 H H - HS P 2.3% 2.9% (6.73) Yes 2.8% 4.4% (14.13) Yes 9% 1% (12.92) Yes HIT
[Trouble Report Rate Net of Install. & Repeat Rpts. - Res. 7.1-0 H H - ST P 1.5% 2.4% (8.05) Yes 1.4% 2.5% (9.74) Yes 3% 2.2% {8.05) Yes HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - Bus. 37102 | H H - CW] P 1.0% 1.1% (1.79) Yes 0.8% 0.9% (2.76) Yes 0.7% 0.8% (2.77) Yes HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - Bus. 7102 | H H - |DFI P 0.7% 1.0% (6.33) Yes 0.6% 0.9% 6.11) Yes 0.5% 0.9% (.40 Yes HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - Bus. 7.1-02 H H - HS P 0.9% 1.4% {9.03) Yes 1.5% 2.1% (9.62) Yes 1.1% 5% _(7.98 Yes HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - Bus. 71021 H H - ST P 0.8% 1.2% {6.30) Yes 0.8% 1.2% (6.12) Yes 0.7% 2% (6.25) Yes HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - UNE Loop and Port Gomb. 7103 ] H H - |[CW] P 1.6% 1.9% {10.21) Yes 6% 8% {6.26) Yes 5% 5% (6.82) Yes HIT
Troubie Report Rate Net of install. & Repeat Rpts. - UNE Loop and Port Comb. 7103 ] H H - DF P 1.5% 1.9% {12.62 Yes I% 9% (8.61) Yes 6% 1.8% _(8.18) Yes HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - UNE Loop and Port Comb. 37103} H H - HS | P 9% 2.4% 8.10) Yes 3% .6% (9.20) Yes 2.2% 2.6% {13.09) Yes HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - UNE Loop and Port Comb. 371031 H H - ST P T% 2.0% (10.55) Yes 8% 2.1% (8.63) Yes 1.7% 1.8% 8.02) Yes HIT
% Missed Repair - Res.-Dispatch 8-0 H H H{CW] P 8.5% 11.2% (2.85) Yes 4.8% 8% (5.19) Yes 3.6% 9.8% (582 Yes HIT
% Missed Repair - Res -Dispatch 8-0 H H H DF P 5.3% 7.8% (3.74) Yes 4.8% 8.5% (4.96) Yes 5.9% 9.3% (4.07) Yes HIT
% Missed Repair - Res.-Dispatch 8-0 H H H HS P 2.9% 4.8% (3.68) Yes 2.9% 5.5% (5.33) Yes 2.9% 5.4% (4.14) Yes HIT
% Missed Repair - Res.-Dispatch 38-01 H H H ST P 4.7% 5.8% (1.15) Yes 4.3% 6.3% _{1.95) Yes 5.2% 6.9% (1.37) Yes HiT
% Missed Repair - Bus.-Dispatch 3802 [ H [ H | H|CW[ P 5.8% 10.9% (312) Yes 46% 9.1% 271 Yes 7.3% 9.1% (0.99) Yes HIT
% Missed Repair - Bus -Dispatch 3802 | H | H| H|DF[ P 9.3% 10.5% (0.86) Yes 8.6% 10.5% (1.44) Yes 8.9% 11.9% (1.83 Yes HIT
% Missed Repair - Bus.-Dispatch 38-02 H H H|HS] P 4.8% 9% (2.18) Yes 3.0% 6.0% (4.05) Yes 5.5% 7.1% (1.66} Yos HIT
% M Repair - Bus.-Dispatch 3802 | H] HI H]ST| P 6.59 8.4% (1.21) Yes 7.8% 95% (0.95) Yes 54% 10.4% 2.69) Yeos HIT
% M Repair - Res.-No Dispatch 8-03 H H H Cw|] P 3.7% 5% 1.33 Yes 1.6% 1.0% 0.46 Yes 2.0% 1.0% 0.6 Yes HIT
% M Repair - Res.-No Dispatch 3803 | H | H H | OF | P 2.2% 3% 0.90 Yes 3.0% 1.4% 1.28 Yes 1.5% 2.0% (2.04) Yes HIT
% Missed Repair - Res.-No Dispatch 3603 | HI H| HIAS| P 5% 06% 0.88 Yes 0.8% 0.7% 0.19 Yes 1% 0.6% 0.69 Yes HT |
% Missed Repair - Res -No Dispatch 38-03 H H ST P 5.1% 0.5% 4.27 No 2.3% 0.5% 1.76 No 0.0% 0.4 {0.35 Yes MISS
% Missed Repair - Bus.-No Dispatch 38-04 H H H CW| P 0.0% 2.3% {0.89) Yes 8.3% 1.3% 2.02 No 0.0% 1.4 {0.49) Yes HIT
% Missed Repair - Bus.-No Dispatch 38-04 H H H DF P 14.9% 4.0% 3.63 No 5.3% .5% 0.60 Yos 10.0% 4.3 1.24 Yes HIT
% Missed Repair - Bus.-No Dispatch 38-04 H H H HS P 2.3% 1.7% 0.30 Yes 3.8% 4% 1.43 Yes 0.0% 1.1% {0.73 Yes HI
% Missed Repair - Bus.-No Dispatch 38-04 H H H ST P 3.7% 1.3% 1.06 Yos 0.0% .8% (0.66) Yes 0.0% 3% (0.46' Yes RIT
% Missed Repair - UNEs - Dispatch 3805 H H H]CW] P 7.0% 11.1% {10.29) Yes 5.7% 9.7% (10.33) Yes 7.4% 9.7% (587 Yes HIT
% Missed Repair - UNEs - Dispatch 38-05 H H H DF P 8.0% . 3% {0.65) Yes 7.8% 8.8% {3.28) Yes 8.2% 9.7% (4.43) Yes HIT
% Missed Repair - UNEs - Dispatch 38-05 H H H HS P 4.0% 2% (5.02) Yes 4.5% 56% (5.98) Yes 4.5% 5.7% (5.50 Yes HIT
% MiSSGC_?ggair - UNES - Dispatch 38-05 H H H ST P 5.1% 2% (3.08) Yes 5.8% 6.8% (2.65) Yes 8.7% 7.5% (2.06! Yes HIT
% Mi Repair - UNEs - No Dispatch 3806 | H H HCW] P 0.5% 6% (1.68) Yes 14% 11% 0.57 Yes 0.5% 1.1% (1.25) Yes HIT
% Missed Repair - UNEs - No Dispatch 306 | H | H | HJOF[ P 2.5% 1.6% 1.82 No 2.9% 1.6% 2.41 o 3.7% 2.2% 285 No MISS
% Missed Repair - UNEs - No Dispatch 38-06 H H H HS P 1.2% 0.8% 1.21 Yes 2.1% 0.8% 4.68 o 1.6% 0.6% 3.54 No MISS
% Missed Repair - UNEs - No Dispatch 306 | H | H|H[ST|P 0.5% 0.5% 1.03 Yes 16% 0.6% 2.77 o 1.2% 0.5% 2.04 No MISS
Receipt to Clear Duration - Res.-Affecting Service-Dispatch 39-01 H H HICW| P 30.0 51.2 (4.46 Yes 19.9 42.0 (4.39) Yes 193 35.0 (4.02) Yes HIT
Receipt to Clear Duration - Res_-Affecting Service-Dispatch 39-0° H H H DF P 256 63.0 (7.80 Yes 18.5 60.0 (8.06) Yes 31.4 50.9 {4.17) Yes HIT
IR o Clear Duration - Res.-Affecting Service-Dispatch 39-0 H H H HS | P 9.3 35.0 (5.25! Yes 35.7 577 7.05 Yes 29.0 60.7 (6.29) Yes HIT
Receipt to Clear Duration - Res.-Affecting Service-Dispatch 39-0 H H H ST P 4.0 38.9 (4.73 Yes 6.3 48.8 4.88) Yes 5. 53. (5.28) Yes HIT
Receipt to Clear Duration - Bus.-Affecting Servi ice-Dispatch 39-02 H H H CW]|] P 25.8 44.6 (1.84) Yes 9.5 32.6 2.74) Yes 23. 209 (0.84) Yes HIT
[Recsipt to Clear Duration - Bus.-Affect ing Service-Dispatch 39-02 H H H DF P 18.8 21.2 {0.76) Yes 211 214 0.09) Yes 24. 24.5 0.04 Yes HIT
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Version 2.0 Way-01 [ Jun-01 Jul-01 'I Overall
swBT. | %Yes-  87% SwWeT | %Yes- 87% SWET/ | %Yes- B7% Result
Déscription pM__|Tier 1 Tier 2| Tiers| avea] PR ] cLEC |Boncrmand zvaiie | Resut | ciec {menciman] zvaius| resit | crec {senchman] zvaie | Resut 2] 90%
Eeceipt to Clear Duration - Bus.-Affecting Service-Dispatch 39-02 H H H HS P 223 206 0.59 Yes 33.1 36.8 (1.04) Yes 312 32.4 (0.25) Yes - HIT
Rece!p o Clear Duration - Bus.-Affecting Service-Dispatch 39-02 H H H ST P 9.2 15.1 1.34 Yes 219 17.3 1.14 Yes 146 6.3 {0.45) Yes - HIT
Receipt to Clear Duration - Res.-Affecting Service-No Dispatch 39-03 H H H{CW]| P 6.7 8.5 1.38 Yes 46 10.6 (1.11) Yes 0.3 10.2 {0.20) | Base<i0 |- HIT
Receipt to Clear Duration - Res.-Affecting Service-No Dispatch 39-03 H H H DF P 9.2 16.0 0.38 Yes 9.8 184 (0.35) Yes 18 135 (1.12) Yes - HIT
Receipt to Clear Duration - Res -Affecting Service-No Dispatch 38-03 H H H]HS| P 26 5.6 (0.76) Yes 9.8 72 0.61 Yes 347 9.8 3.94 No - HIT
Receipt to Clear Duration - Res.-Affecting Service-No Dispatch 39-03 H H H ST] P 6.1 53 0.14 Yes 13.7 59 1.73 No -2.7 54 (082) | Base<10 |- -
Receipt to Clear Duration - Bus.-Affecting Service-No Dispatch 39-04 H H H |Ccw] P 4.1 11.5 (0.28) Base<10 7.8 7.8 0.00 Base<10 3.5 7.7 (0.38) '_Sase< [ B -
to Clear Duration - Bus.-Affecting Service-No Dispatch 39-04 H H H DF P 13.4 7.3 0.89 Yes 5.6 8.2 (0.30) Yes 13 6.6 {0.44) Base<10 |- HIT
Receipt to Clear Duration - Bus -Affecting Service-No Dispatch 39-04 H H H HS P 3.4 4.2 (0.23) Yes 11.2 6.1 0.64 Yes 2.6 4.1 {0.31) Yes - HIT
Receipt to Clear Duration - Bus.-Affactir rvice-No Dispatch 39-04 H H H ST P 14.2 23 277 No 51 24 0.53 Base<10 125 2.2 2.26 Base<10 |- -
Receipt to Clear Duration - Res.-Out of Service-Dispatch 39-05 - - - JCW] P 22.2 24.7 (2.46) Yes 19.0 233 (4.22) Yes 18.9 223 (3.82) Yes |- HIT
Receipt to Clear Duration - Res.-Out of Service-Dispatch 39-05 - - - DF P 232 29.2 {6.30) Yes 222 316 (7.09) Yes 26.3 325 (.24} Yes - HIT
Rcu-:y‘n o Clear Duration - Res -Out of Service-Dispatch 39-05 - - - |HSt P 12.5 17.9 (7.51) Yes 366 444 (6.97) Yes 25.8 30.1 (3.39) Yes |- HIT
FLCEEPt to Clear Duration - Res.-Out of Service-Dispatch 39-05 - - - ST P 14.9 8.5 (3.33) Yes 16.2 20.3 (3.82) Yes 159 20.2 (3.35) Yes - HIT
Rece!p( to Clear Duration - Bus.-Out of Service-Dispaich 38-06 - - - |[CW] P 206 196 0.48 Yes 18.3 18.8 0.23 Yes 198 17.3 1.55 Yes - HIT
IRecelp to Clear Duration - Bus.-Out of Service-Dispatch 39-06 - - -JDF| P 19.9 175 1.92 No 22.9 20.0 1.64 Yes 18.0 21.5 (1.04) Yes |- HIT
Receipt to Clear Duration - Bus.-Out of Service-Dispatch 39-06 - - - HS | P 12.2 13.5 (0.95) Yes 23.0 28.6 (4.15) Yes 20.8 22.4 (0.90 Yes |- HIT
Recaipt to Clear Duration - Bus.-Out of Service-Dispatch 39-06 - - - STl P 125 12.9 (0.25) Yes 148 143 044 Yes 128 14.4 (0.99) Yes }- HIT
Receipt to Clear Duration - Res.-Out of Service-No Dispatch 39-07 - - - lewi P 84 11.0 (0.77) Yes 94 10.7 (0.58) Yes 10.0 11.5 (0.54) Yes |- HIT
Receipt to Clear Duration - Res.-Out of Service-No Dispatch 38-07 - - - DF P 12.4 15.5 {0.76) Yes 16.3 15.1 0.17 Yes 10.0 20.2 (0.60) Yes - HIT
Receipt to Clear Duration - Res.-Out of Service-No Dispatch 39-07 - - - HS P 42 7.0 (0.99) Yes 17.4 18.7 (0.40) Yes 7.4 10.0 (0.57) Yes - HIT
Receipt to Clear Duration - Res.-Out of Service-No Dispatch 39-07 - - - ST P 5.1 8.1 (1.19) Yes 9.5 8.7 0.23 Yes 56 8.2 (0.62) Yes |- HIT
Receipt to Clear Duration - Bus.-Out of Service-No Dispatch 39-08 - - - jcw)l P 5.9 73 (0.56) Yes 17.2 7.0 2.14 Base<10 6.3 75 (0.35) Yes |} HIT
Receipt to Clear Duration - Bus.-Out of Service-No Dispatch 38-08 - - - DF ] P 17.0 23.9 (0.23) Yes 18.5 23.8 (0.12) Yes 24.1 16.2 0.97 Yes |} HIT
Receipt to Clear Duration - Bus -Out of Service-No Dispatch 39-08 - - -l HS] P 7.7 8.1 {0.04) Yes 26.8 17.2 1.88 No 66 101 {0.51) Yes |} HIT
Receipt to Clear Duration - Bus.-Out of Service-No Dispatch 39-08 - - -]l ST| P 1.4 6.0 {1.49) Yes 64 57 0.31 Yes 19.7 7.2 2.65 No | HIT
Receipt to Clear Duration - UNEs-Affecting Servi -Dispatch 39-09 H H H{iCW]| P 252 50. (15.94) Yes 219 40.8 (13.93) Yes 20.2 343 (11.99 Yes - HIT
Receipt to Ciear Duration - UNEs-Affecting Service-Dispatch 39-09 H H H DF P 265 57.2 (19.75) Yes 255 55.1 {19.85) Yes 281 47.7 (15.95 Yes - HIT
Receipt to Clear Duration - UNEs-Affecting Service-Dispatch 39-09 H H H HS P 17.1 32.7 (17.75) Yes 33.0 54.7 (24.72) Yes 27.2 56.9 (23.90 Yes - HIT
Receipt to Clear Duration - UNEs-Affecting Service-Dispatch 339-09 H H H ST P 17.0 35.6 {14.08} Yes 18.8 44.2 (17.46) Yes 20.1 48.5 (16.97) Yes - HIT
Rece?p o Clear Duration - UNES-A' ing Servica-No Dispatch 39-10 H H H]JCcw] P 6.2 8.8 (0.99) Yes 73 10.3 {1.62) Yes 7.7 10.0 {0.27) Yes - HIT
Receipt to Clear Duration - UNEs-Al ng Service-No Dispatch 39-10 H H H DF P 12.6 15.2 (0.81) Yes 23.7 17.5 0.89 Yes 94 12.9 (1.58) Yes |- HIT
Receipt to Clear Duration - UNEs-A ing Service-No Dispatch 39-10 H H H HS P 7.2 55 1.59 Yes 9.2 7.1 1.83 No 8.7 9.0 (0.19) Yes - HIT
Ruwip o Clear Duration - UNEs-Affecting Service-No Dispatch 3510 - H ST P 6.4 5.0 1.06 Yes 7.9 55 1.74 No 143 5.0 6.89 No - MISS
Rece!pt to Clear Duration - UNEs-Out of Service-Dispatch 39-11 - - - [CW] P 224 238 (2.71) Yes 20.2 22.5 (5.08) Yes 18.9 21.5 {4.39) Yes - HIT
iRecelpt to Clear Duration - UNEs-Out of Service-Dispatch 39- - - - DF P 25.0 27.0 (4.19) Yes 26.5 29.6 (5.51) Yes 28.1 30.5 {4.66) Yes - HIT
Receipt to Clear Duration - UNEs-Out of Service-Dispatch 39- - - - HS P 5.4 7.0 (4.85) Yes 5.3 416 (15.65) Yes 25.0 28.6 {7.50) Yes |- HIT
Receipt to Clear Duration - UNEs-Out of Servica-Dispatch - - - - ST P 5.4 7.5 {5.02) Yes 6.1 18. (8.40) Yes 7.3 9.2 {(4.45) Yes |- HIT
Recsipt to Clear Duration - UNEs-Out of Service-No Dispatch -12 - - - Jcwl P 3.5 06 2.30 No 14 10. 128 Yes 2.7 10 157 Yes J- HIT
Receipt to Clear Duration - UNEs-Out of Service-No Dispatch 3-12 - - - DF P 9.3 6.3 0.92 Yes 76 15. 0.39 Yes 21.4 99 0.27 Yes |- HIT
Receipt to Clear Duration - UNEs-Out of Service-No Dispatch 39-12 - - - JHS| P 83 72 0.96 Yes 245 1856 5.10 No 12.3 10.0 1.49 Yes |- HIT
Receipt to Clear Duration - UNEs-Out of Service-No Dispaich 39-12 - - - STl P 91 79 1.45 Yes 9.0 8.4 0.59 Yes 14.1 8.1 5.28 No |- HIT
% Out of Service Less than 24 Hours - Res. 40-01 H H - |cwl P 79.6% 78.5% (0.78) Yes 84.8% 78.3% (4.22 Yes 90.4% 84.0% 4.44) Yes - HIT
% Out of Service Less than 24 Hours - Res. 40-01 H H - DF P 78.2% 74.5% (2.72) Yes 77.1% 70.0% (5.10) Yes 77.4% 68.6% 5.90) Yes - HIT
% Out of Service Less than 24 Hours - Res. 40-0 H H - HS P 95.0% 92.6% (3.26) Yes 55.2% 53.1% (1.64) Yes 72.2% 71.4% 0.64) Yes - HIT
% Out of Service Less than 24 Hours - Res. 40-0 H H - ST P 89.4% 89.4% 0.04 Yes 7.3% 3.4% (2.21) Yes 90.0% 86.9% 1.74) Yes - HIT
% Out of Service Less than 24 Hours - Bus. 40-02 H H - [cwWl P 82.5% 82.9% 0.17 Yes 4.7% 3.9% {0.29) Yes 345% | 88.5% 1.70 No | HIT
% Out of Service Less than 24 Hours - Bus. 40-02 H H - DF P 83.8% 83.8% 0.07 Yes 9.0% 9.7% 0.34 Yes 32% 1 80.1% (1.37) Yes - HIT
% Out of Service Less than 24 Hours - Bus 40-02 H H - HS P 94.5% 93.6% {0.78) Yes 74.6% 67.8% {4.10) Yes 82.4% 80.5% (114 Yes - HIT
% Qut of Service Less than 24 Hours - Bus. 40-02 H H - 1St P 92.8% 92.8% {0.03) Yes 7.4% 89.6% 1.03 Yes 93.5% 1.5% (1.08 Yes I HIT
% Out of Service Less than 24 Hours - UNEs 40-03 H - {CW] P 80.3% 79.3% (1.51) Yes 84.1% 79.3% (7.65) Yes 87.7% 34.8% (5.15 Yes - HIT
% Out of Service Less than 24 Hours - UNEs 40-03 H H - |DF] P 78.1% 76.6% (2.62) Yes 73.7% 71.6% (3.50) Yes 75.8% 0.5% (8.54 Yes |- HIT
% Out of Service Less than 24 Hours - UNEs 40-03 H H - |HS] P 94.1% 92.8% (4.02) Yes 60.9% 55.8% {11.55) Yes 77.8% 73.2% (9.51) Yes |- HIT
% Qut of Service Less than 24 Hours - UNEs 40-03 H H - ST P 92.3% 90.0% (4.39) Yes 89.3% 84.4% (8.14) Yes 90.6% 87.7% (6.13) Yes - HIT
% Repeat Reports - Res. 41-01 H H HICW] P 47% 8.8% {4.16) Yes 5.7% 10.3% 3.91) Yes 4.8% 10.8% (4.96) Yes - HIT
% Repeat Reports - Res. 41-01 H H H DF P 4.6% 8.5% (4.90) Yes 6.6% 8.7% (2.31) Yes 5.3% 8.7% 3.63 Yes - HIT
% Repeat Reports - Res. 41-0 H HIH|[AS] P 5.0% 10.3% (6.44) Yes 6.2% 9.5% (4.49) Yes 5.0% 0.5% (6.06) Yes ¥ HIT
% Repeat Reports - Res. 410 H|H|[H[IST[P 41% 101% | (4.19) Yes 4.9% 9.6% (321) Yes 1% 03% | (3.95 Yes |- HIT
% Repeat Reports - Bus. 41-02 H H HICW] P 7.1% 8.3% {0.68) Yes 6.7% 5% (0.94) Yes 9.1% 0.4% {0.59 Yes - HIT
% Repeat Reports - Bus. 41-02 H H H DF P 11.3% 9.3% 1.47 Yes 9.3% .9% 0.25 Yes 7.2% 8.3% {0.70 Yes - HIT
% Repeat Reports - Bus. M0 | H| H|AJHST P 85% 9.4% (0.73) Yes 8.1% 9.1% 1.05) Yes 10.2% 9.8% 0.33 Yes_ |- HIT
% Repeat Reports - Bus. 41-02 H H H ST P 9.5% 9.5% (0.01) Yes 7.2% 8.8% 0.83 Yes 7.9% 9.1% ___(9.59) Yos - HIT
% Repeat Reports - UNEs 41-0! H H H ICW|] P 7.3% B.7% (3.36) Yes 8.0% 10.0% 4.63) Yes 8.4% 10.8% {5.00) Yes - HIT
% Repeat Reports - UNEs 41-0: H H H DF P 7.3% 8.6% (3.50) Yes 8.3% 8.8% 1.32) Yes 8.0% 8.6% (1.64) Yes - H
% Repeat Reports - UNEs 41-0; H]H|H|HAS]| P 9.0% 101% | (3.16) Yes 8.0% 9.5% (552) Yes 9.0% 103% | (4.25) Yes |- HIT
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Version 2.0 May-01 Jun-01 Jul-01 Overall
SWBT/ | %Yes-  B87% SWBT/ | %Yes- 87% T swatl | %Yes-  87% Result
- Description PM_|rier1|mier2| Tieis| Area| P | CLEC |Benchmark] Z.vaive | Resut | CLEC |Benchimar] z.Vaive | Resut ] cLEC -Bﬁ'-“""‘iﬂl | zvaiue | Resun Jz] 90%
% Repeat Reports - UNES 4703 [H | H I H]ST[ P 8.2% 10.0% (3.56) Yes 7.8% 9.5% (3.63) Yes 8.3% 10.1% | (3.69) Yes |-} HT |
Avg. instali, interval - VGPL 43-01 H H H {CW]| P 8.3 8.0 0.35 Yes 10.2 7.4 4.64 No 9.5 4.9 7.56 No - MiSS
Avg. Install. Interval - VGPL 43-0 H H H DF P 6.9 6.6 0.37 Yes 6.2 8.5 (2.17) Yes 8.2 6.9 3.19 No - HIT
Avg. Install. nterval - VGPL 43-1 H H H HS P 7.6 119 (4.44) Yes 9.2 76 2.55 No 56 7.9 (3.50) Yes - HIT
Avg. Install. Interval - VGPL 43-0 H H H ST P 8.1 8.5 (0.79) Yes 4.7 11.1 {3.85) Yes 6.0 7.9 (3.41) Yes - HIT
Avg. Install. Interval - DSL 43-02 H H H JCW] P n/a n/a n/a - n/a 0.0 n/a - n/a n/a n/a - - -
Avg. Install. Interval - DSL 43-02 H H H DF P n/a n/a n/a - n/a n/a n/a - na n/a na - - -
Avg. install. Interval - DSL 4302 H H H HS P n/a n/a n/a - na n/a n/a - n/a n/a n/a - - hd
Avg. Install. Interval - DSL 43-02 H H H ST P nfa nfa na - n/a nla n/a - n/a n/a n/a - - -
Avg. Install. Interval - DDS 43-0! H H H]cw] P n/a n/a n/a - n/a 10.0 n/a - n/a n/a nia - - -
Avg. Install. Intervat - DDS 43-0! H H H]DF] P n/a 8.3 nfa - nia 86 nia - na 213 n/a - - -
Avg. Install_Interval - DDS 43-0 H | H H1HS | P n/a 13.5 n/a - n/a 3.0 n/a - n/a 13.0 n/a - B -
Avg. Install. Interval - DDS 43-0: H H H ST P nfa 7.3 n/a - 2.0 45 (4.08) | Base<10 n/a 8.0 n/a - - -
Avg. Install. interval - DS1 43-04 H H H CW P n/a 18.9 nla - n/a 11.0 n/a - n/a 86 n/a - - -
Avg. Instail. Interval - DS1 43-04 H H H DF P nia 118 n/a - n/a 11.8 n/a - n/a 10.7 n/a - - -
Avg. Install. interval - DS1 43-04 H H H HS P n/a 6.9 n/a - n/a 8.0 n/a - 15.0 11.2 0.43 Base<10 |- -
Avg. Install. Interval - DS1 43-04 H H H ST P n/a 12.1 n/a - n/a 938 n/a - n/a 0.6 n/a - - -
Avg. Install. interval - DS3 43-05 H H H|CwW] P n/a n/a n/a - n/a 12.0 n/a - n/a 0.0 n/a - - -
[Avg. Install. Interval - DS. 43-05 H H H DF P n/a 15.0 nfa - n/a 4.5 n/a - n/a 18.0 n/a - - -
Avg. Install. Interval - DS 43-05 H H H HS P n/a 5.0 n/a - n/a 223 n/a - n/a 4.0 nia - - -
Avg. install. interval - DS 43-05 H H H ST P n/a 13.5 n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. Install. Interval - ISDN/BRI 4306 H H H CW| P 6.4 7.2 {1.00) Yes 6.7 6.9 (0.23) Yes 52 6.6 {1.65) Yes - HIT
Avg. Install. Interval - ISDN/BRI 43-06 H H HDF! P 5.7 8.3 (4.25) Yeos 52 9.0 (5.49) Yes 4.2 7.5 (3.33} Yes {- HIT
Avg. Install. Interva - ISDN/BRI 43-06 H H H HS P 5.0 10.4 (4.00) Yes 52 10.2 (2.48) Yes 7.5 78 (0.32) Yes - HIT
Avg. Install. Interval - ISDN/BRI 43-06 H H H ST P 5.8 8.0 (1.49) Yes 5.6 8.1 (0.84) Yes 55 7.1 (1.30) Yes - HIT
Avg. Install. Interval - ISDN/PRI 43-07 H H H Cw|] P n/a 9.3 n/a - 55 20.2 (5.07) Yes 0.0 6.6 (10.23) Yes - HIT
Avg. install Interval - ISON/PRI 43-07 H H H DF P 11.2 26.2 (4.88) Yes 11.5 9.8 2.08 No 8.6 7.3 1.98 No - MISS
Avg. Install. Interval - ISDN/PRI 43-07 H H H HS P 18.0 23.1 {2.46) Yes i1.8 11.5 0.63 Yes 7.3 14.1 (3.27} Yes - HIT
JAvg. Install. Interval - ISDN/PRI 43-07 H H H ST P 10.6 986 1.07 Yes 6.0 12.2 (4.28) Yes 9.1 8.8 0.20 Yes - HIT
Avg. Install. Interval - ISDN/Combo 43-08 | H | H | HJICW| P nia 72 na - n/a 6.9 n/a - n/a 6.6 n/a - - -
Avg. Install. Interval - ISDN/Combo 43-08 H H H DF P n/a 8.3 n/a - n/a 9.0 n/a - n/a 7.5 n/a - - -
Avg. Install. Interval - ISDN/Combo 4308 H H HS P n/a 104 n/a - n/a 10.2 na - n/a 78 n/a - - -
Avg. Instail. Interval - ISDN/Combo 4308 H H ST| P na 8.0 nfa - na 8.1 n/a - n/a 7.1 na - - -
% Installations Completed Within 20 Days - VGPL 44-01 - - - CW] P 81.4% 82.9% 0.48 Yes 100.0% 72.5% (9.46) Yes 100.0% 95.4% (1.53) Yes - HIF
% Installations Completed Within 20 Days - VGPL 44-01 - - - DF P 93.7% 62.2% (7.09) Yes 99.5% 79.0% 6.91) Yes 99.1% 92.4% 2.71) Yes - HIT
% Installations Completed Within 20 Days - VGPL 44-0 - - HS P 72.3% 60.5% (2.94) Yes 74.8% 72.3% (0.68) Yes 100.0% 78.0% (5.58) Yes - HIT
%o I ions Completed Within 20 Days - VGPL 44-0 - - - ST P 40.1% 70.4% 6.47 No 97.8% 59.3% (4.99) Yes 100.0% 88.8% (3.47) Yes - HIT
% Installations Completed Within 20 Days - DSL 44-02 - - - CW| P n/a na n/a - n/a 100.0% na - n/a n/a n/a - - -
% Installations Completed Within 20 Days - DSL 44-02 - - - DF P nfa n/a n/a - n/a n/a n/a - nia nia nfa - - hd
% Installations Completed Within 20 Days - DSL 44-0; - - - HS P n/a n/a n/a - n/a n/a n/a - n/a 100.0% n/a - - -
% Installations Completed Within 20 Days - DSL 44-02 - - - ST P n/a nfa n/a - n/a n/a n/a - n/a n/a n/a - - -
% Installations Completed Within 20 Days - DDS 44-03 - - - jcw] P n/a n/a n/a - n/a 100.0% na - n/a n/a n/a - - -
% Installations Completed Within 20 Days - DDS 44-03 - - - DF{ P na 83.3% na - na 71.4% na - n/a 66.7% na - - -
% Installations Completed Within 20 Days - DDS 44-03 - - - JHS] P n/a 71.4% n/a - nia 100.0% nfa - na 75.0% na - - -
% Ir ions Completed Within 20 Days - DDS 440 - - - ST P nia 100.0% n/a - 100.0% | 100.0% 0.00 Base<10 nia 100.0% n/a - - -
% Ir ions Completed Within 20 Days - DS1 44-04 - - - jcwl P n/a 41.1% na - n/a 82.8% n/a - n/a 89.7% nia - - -
% Ir ions Completed Within 20 Days - DS1 44-04 - - - DF | P n/a 64.6% n/a - n/a 87.1% n/a - n/a 93.0% n/a - - -
% Installations Completed Within 20 Days - DS1 44-04 - - - HS | P na 76.2% na - nfa 69.1% nia - 0.0% 77.0% 1.80 Base<10 |- -
% Ir ions Completed Within 20 Days - DS1 44-04 - - - ST P n/a 74.7% nia - nla 52.4% na - n/a 88.9% nia - - -
% Installations Completed Within 20 Days - DS3 44-05 - - - |Cwl P n/a n/a n/a - n/a 100.0% nia - n/a 100.0% nia - - -
% Installations Completed Within 20 Days - DS3 44-05 - - - DF P n/a 0.0% na - n/a 50.0% n/a - n/a 0.0% n/a - - -
% Installations Completed Withi in 20 Days - DS3 44-05 - - - HS P nva 100.0% n/a - n/a 66.7% n/a - n/a 100.0% na - - -
% Instaliations Completed Within 20 Days - DS 53 _ 44-05 - - - ST P n/a 0.0% n/a - na 100.0% n/a - n/a n/a n/a - - -
% Installations Completed Within 20 Days - ISDN/BRI| 44-06 - - - CW}] P 84.8% 90.2% 1.30 Yes 89.3% 86.2% (0.63) Yes 96.9% 88.4% (1.47) Yes - HIT
% Instaliations Completed Within 20 Days - ISDN/BRI 44-06 - - - DF P 88.9% 82.0% {1.84 Yes 91.6% 81.7% (2.76) Yes 96.7% 87.4% 2.59) Yes - HIT
% Installations Completed Within 20 Days - ISDN/BRI 44-06 - - - HS P 90.6% 67.2% (5.29 Yes 86.9% 75.3% (2.04) Yes 94.7% 83.3% (2.60) Yes - HIT
% Ir ions Cc Within 20 Days - ISDN/BRI 44-06 - - - ST P 88.5% 78.2% (1.71 Yes 75.7% 85.5% 1.60 Yes 93.1% 89.8% (0.57) Yes - HIT
% Installations Comp Within 20 Days - ISDN/PRI 44-07 - - - Cwl P n/a 88.3% n/a - 100.0% 54.3% {6.26) Yes 100.0% 98.4% (0.62) Yes - HIT
% Instaltations Cr Within 20 Days - ISDN/PRI 44-07 - - - DF P 100.0% 55.0% (10.45) Yes 100.0% 77.0% {3.93) Yes 100.0% 97.0% (1.35) Yes - HIT
% Installations Ce Within 20 Days - ISD N/PRI 44-07 - - - HS P 35.8% 53.6% 7.53 No 69.8% 63.6% (2.79) Yes 100.0% 89.8% (4.09) Yes - HIT
% Installations Completed Within 20 Days - ISDN/PRI 44-07 - - - ST P 80.3% 83.7% 0.84 Yes 100.0% 83.7% (3.04) Yes 100.0% 97.7% (0.76) Yes - HIY
% Installations C Within 20 Days - ISDN/Combo 44-08 - - - CW] P n/a 90.2% n/a - n/a 86.2% n/a - n/a 88.4% nfa - - -
% Installations Comp Within 20 Days - ISDN/Combo 4408 - - - DF § P n/a 82.0% nia - na 81.7% na - n/a 87.4% n/a - - -
% Instaliations Comp Within 20 Days - 1ISDN/Combo 4408 - - - HS P n/a 67.2% n/a - n/a 75.3% n/a - n/a 83.3% n/a - - -
% Installations Completed Within 20 Days - ISDN/Combo 44-08 - - - ST P n/a 78.2% n/a - n/a 85.5% n/a - nfa 89.8% n/a - - -
% SWBT Caused Missed Due Dates - VGPL 45-01 H H H [CW] P 0.0% 4.3% (1.55) Yes 0.0% 9.4% {2.13) Yes 0.0% 5.9% (2.03) Yes - HIT
CONFIDENTIAL
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r T SWet/ | %ves.  87% SWBT | %Yes-  87% SwaT/ | %ves-  87% || Result
Description PM_ | Tier 1| Tier 2| Tiera| Area] PB | CLEC Benchark| Zvaiie | Resut | GLEC |Benctimand Z-vaiue | _Result | clec |Benchman] Zvaue | Resun §2] 90%
% SWET Caused Missed Due Dates - VGPL 45-01 H H H DF P 0.0% 4.0% _(2.59) Yes 0.0% 1.7% _(2.18) Yes 1.4% 4.7% (1.31) Yes - HIT
% SWBT Caused Missed Due Dates - VGPL 45-01 H H H HS P 38.2% 12.0% 8.77 No 3.8% 7.1% (1.27) Yes 4.5% 8.4% {1.46} Yes - HIT
% SWBT Caused Missed Due Dates - VGPL 45-01 H H H|ST| P 0.0% 5.5% (2.85) Yes 0.0% 2.3% (1.30) Yes 0.0% 4.4% (1.63) Yes I- HIT
% SWBT Caused Missed Due Dates - DSL 45-02 H H H [CW] P n/a 3.9% n/a - n/a 1.8% n/a - n/a 1.1% n/a - - -
% SWET Caused Missed Due Dates - DSL 4502 H H H DF P n/a 2.7% n/a - n/a 1.2% n/a - n/a 2% n/a - - b
% SWET Caused Missed Due Dates - DSL 45-02 H H H|HS]| P na 2.4% nfa - n/a 1.3% n/a - n/a 5% n/a - - -
% SWBT Caused Missed Due Dates - DSL 45-02 H H H ST P n/a 5.0% n/a - n/a 1.7% n/a - n/a 1% na - - -
% SWET Caused Missed Due Dates - DDS 45-03 H H HICW] P n/a 0.0% n/a - n/a 0.0% n/a - n/a n/a n/a - - -
% SWBT Caused Missed Due Dates - DDS 4503 H H H | DF P n/a 8.3% nia - n/a 0.0% n/a - n/a 40.0% n/a - - -
% SWBT Caused Missed Due Dates - DDS 45-03 H H H { HS P n/a 10.0% n/a - n/a 0.0% n/a - n/a 25.0% n/a - - -
% SWBT Caused Missed Due Dates - DDS 45-03 H H H ST P 0.0% 0.0% 0.00 Base<10 /a 0.0% n/a - n/a 0.0% n/a - - -
% SWBT Caused Missed Due Dates - DS1 45-04 H H H]CW] P 0.0% 2.8% 0.17) | Base<10 nfa 5.1% n/a - n/a 6.1% n/a - - -
% SWBT Caused Missed Due Dates - DS1 4504 | H HI H|DF] P 0.0% 18.8% 048) | Base<10| 0.0% 71% (0.28) | Base<10 n/a 8.9% n/a - - -
% SWBT Caused Missed Dus Dates - DS1 45-04 H H HIHS] P 0.0% 24.3% 0.56) | Base<10 nfa 4.1% n/a - 100.0% 19.3% 2.00 Base<10 |- -
% SWBT Caused Missed Due Dates - DS1 4504 H H H ST P n/a 13.6% n/a - n/a 14.5% n/a - n/a 11.0% na - - -
% SWBT Caused Missed Due Dates - DS3 45-05 H H H]CW] P n/a n/a n/a - n/a 0.0% n/a - nfa n/a nfa - - -
% SWBT Caused Missed Due Dates - DS3 4505 H H H DF P n/a 60.0% n/a - n/a 25.0% n/a - n/a n/a n/a - - -
% SWBT Caused Missed Due Dates - DS? 45-05 H H H HS P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% nfa - - -
% SWBT Caused Missed Due Dates - DS? 45-05 H H H ST P nia 33.3% n/a - n/a 0.0% n/a - n/a n/a na - - -
% SWBT Caused Missed Due Dates - ISDN/BRI 45-06 H H H | CW P 12.0% 4.2% 295 No 7.6% 10.3% (0.71) Yes 1.7% 14.0% 2.73) Yes - HIT
% SWBT Caused Missed Due Dates - ISDN/BRI 45-06 H H H DF P 4.0% 16.7% 4.40) Yes 7.7% 122% | (1.72) Yes 5.0% 8.7% (1.44) Yes - HIT
% SWBT Caused Missed Due Dates - ISDN/BRI 45-06 H H H HS P 5.4% 24.5% (5.21) Yes 9.5% 23.2% 3.41) Yes 6.1% 25.4% (3.94) Yes - HIT
% SWBT Caused Missed Due Dates - IS| DN/BR 45-06 H H H ST P 14.0% 15.1% 0.22 Yes 11.5% 12.1% 0.11) Yes 2.0% 14.8% 2.55) Yes - HIT
% SWBT Caused Missed Due Dates - ISDN/PR 45-07 H H H | CW P 0.0% 0.0% 0.10) Yes 0.0% 0.5% 0.35) Yes 0.0% 0.1% 0.20) Yes - HIT
% SWBT Caused Missed Due Dates - ISDN/PR 45-07 H H H DF P 0.0% 0.0% 0.26) Yes 0.0% 0.4% (0.46) Yes 0.0% 0.7% 0.60) Yes - HIT
% SWBT Caused Missed Due Dates - ISDN/PRI 4507 H H H HS P 2.2% 5.0% 4.26) Yes 21.3% 1.5% 19.28 No 0.0% 2.4% 2.15) Yes - HIT
% SWAT Caused Missed Due Dates - ISDN/PRI 4507 H H H ST P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 11.6% (0.36) | Base<10 |- HIT
% SWBT Caused Missed Due Dates - ISDN/Combo 45-08 H H HICW]| P 0.0% 42% | (0.42) Base<10 0.0% 0.3% (0.34) Base<10 0.0% 14.0% {0.99) Base<10 |- -
% SWBT Caused Missed Due Dates - ISDN/Combo 45-08 H H H DF P 25.0% 186.7% 0.63 Base<10 | 20.0% 2% 0.74 Yes 8.3% 8.7% {0.07) Yes - HIT
% SWBT Caused Missed Due Dates - ISDN/Combo 45-08 H H H HS P 40.0% 24.5% 0.80 Base<10 n/a 23.2% n/a - 0.0% 25.4% {1.17) Base<10 |- -
% SWHBT Caused Missed Due Dates - ISDN/Combo 45-08 H H H ST P n/a 15.1% n/a - n/a 1% n/a - 0.0% 14.8% {0.83) Base<10 |- -
% Trouble Reports within 30 Days - VGPL 46-0 H H H |CW P 0.0% 5.0% {1.69) Yes 4.5% 3.5% 0.36 Yes 1.5% 2.8% (0.61) Yes - HIT
% Trouble Reports within 30 Days - VGPL 45-0 H H H]DF] P 0.6% 3.5% {1.99) Yes 0.0% 1.7% (2.18) Yes 2.8% 2.2% 0.37 Yes I HIT
% Trouble Reports within 30 Days - VGPL 46-0 H H H HS P 4.6% 3.1% 1.03 Yes 3.8% 5.3% _{067) Yes 0.0% 2.8% (1.79) Yes - HIT
% Trouble Reports within 30 Days - VGPL 4601 | H| HI H[sST| P 0.0% 8% (1.60) Yes 4% 46% (1.28) Yes 0.0% 4% (1.43) Yes |- HIT
% Trouble Reports within 30 Days - DSL 458-02 H H H JCW] P n/a 4% n/a - n/a 1.1% n/a - n/a 0.7% n/a - - -
% Trouble Reports within 30 Days - DSL 465-02 H H H DF P n/a 2% n/a - n/a 1.2% n/a - n/a 1.2% n/a - - -
% Trouble Reports within 30 Days - DSL 46-02 H H H HS P n/a 2.0% n/a - n/a 2.7% n/a - n/a 3.1% n/a - - -
% Trouble Reports within 30 Days - DSL 46-02 H H H ST P n/a 1.5% n/a - n/a 2.6% n/a - n/a 2.5% n/a - - -
% Trouble Reports within 30 Days - DDS 46-03 H H H FCW] P nfa 100.0% n/a - n/a 0.0% n/a - n/a n/a n/a - - -
% Trouble Reports within 30 Days - DDS 46-03 H H H DF ] P n/a 33.3% n/a - n/a 30.0%, n/a - n/a 40.0% n/a - - -
% Trouble Reports within 30 Days - DDS 46-03 H H H HS P n/a 10.0% n/a - n/a 0.0% n/a - n/a 25.0% n/a - - -
% Trouble Reports within 30 Days - DDS 46-03 H H H | ST P 0.0% 0.0% 0.00 Base<10 n/a 0.0% wa - nfa 0.0% n/a - - -
% Trouble Reports within 30 Days - DS1 46-04 H H HICW] P 0.0% 56% (0.24) Base<10 nla 5.1% na - na 51% na - - -
% Trouble Reports within 30 Days - DS1 46-04 H H H DF P 0.0% 10.7% (0.35) Base<10 0.0% 5.6% (0.24) Base<10 n/a 8.4% n/a - - s
% Trouble Reports within 30 Days - DS1 4604 | H|l H[H|HS| P 0.0% 10.8% (0.35) | Base<10 n/a 8.2% nfa - 0.0% 6.8% (0.27) | Base<10 |- -
% Trouble Reports within 30 Days - DS1 46-04 H H ST P n/a 8.7% n/a - n/a 9.7% n/a - n/a 9.6% n/a - - -
% Trouble Reports within 30 Days - DS3 46-05 H HCW] P n/a n/a n/a - n/a 0.0% n/a - nia n/a n/a - - -
% Trouble Reports within 30 Days - DS3 46-05 H|HJ|OF| P nja 0.0% n/a - n/a 0.0% n/a - n/a n/a n/a - - -
% Trouble Reports within 30 Days - DS3 46-05 H H H HS | P n/a 0.0% n/a - n/a 66.7% n/a - nl/a 0.0% n/a - - -
% Trouble Reports within 30 Days - D 33 46-05 H H H ST P n/a 0.0% n/a - n/a 0.0% n/a - n/a n/a n/a - - -
% Trouble Reports within 30 Days - IS DN/BRI 46-06 H H H {CW] P 5.3% 3.8% 0.66 Yes 4.5% 3.1% 0.63 Yes 3.3% 4.3% (0.35) Yes - HIT
% Trouble Reports within 30 Days - ISON/BRI 46-06 H H H|DF] P 1.1% 4.7% (2.19) Yes 4.8% 61% | (0.67) Yes 5.8% 4.2% 0.82 Yes | HIT
% Trouble Reports within 30 Days - ISDN/BR 4606 | H H H[HS]| P 0.7% 8.1% (3.28) Yes 1.7% 4.9% (1.55) Yes 0.0% 7.3% (2.53) Yes_ |- HIT
% Trouble Reports within 30 Days - ISDN/BR| 48-08 H H H ST P 12.0% 5.4% 1.89 No 15.4% 3.7% 4.03 No 7.8% 4.0% 1.30 Yes - MISS
% Trouble Reports within 30 Days - ISDN/PR 46-07 H H H|CW] P 0.0% 0.0% 0.10) Yes 0.0% 0.1% (0.13) Yes 0.0% 0.2% {0.29) Yes |- HIT
% Trouble Reporis within 30 Days - 1ISDN/PR! 46-07 H H H DF P 0.0% 0.1% 0.44) Yes 2.1% 0.1% 364 No 1.9% 0.1% 4.06 No - MISS
% Trouble Reports within 30 Days - ISDN/PRI 4607 [ HI HTHJIHS| P 01% 0.4% 1.79) Yes 0.5% 02% 0.78 Yes 0.5% 0.4% 031 Yes | HIT
% Trouble Reports within 30 Days - ISDN/PRI 46-07 H H H ST P 0.0% 0.4% {0.45) Yes 0.0% 0.6% 0.77 Yes 0.0% 0.6% 0.08) Base<10 - HIT
% Trouble Reports within 30 Days - ISDN/Combo 46-08 H H H |[CW] P 50.0% 3.8% 4.69 Base<10 0.0% 3.1% 0.18) Base<10 0.0% 4.3% 0.52) Base<10 |- -
% Trouble Reports within 30 Days - ISDN/Combo 46-08 H H H DF P 12.5% 4.7% 1.03 Base<10 0.0% 6.1% 0.80) Yes 4.2% 4.2% 0.01) Yes - HIT
% Trouble Reports within 30 Days - ISDN/Combo 46-08 H H H | HS P 20.0% 8.1% 0.97 Base<10 n/a 4.9% n/a - 0.0% 7.3% 0.56)} Base<10 {- -
% Trouble Reports within 30 Days - ISDN/Combo 46-08 H H H | ST P nia 5.4% nfa - na 37% n/a - 0.0% 4.0% 0.41) | Base<10 |- -
% Missed Due Dates Due to LOF - VGPL 47-01 - - - CW] P 0.0% 2.2% (1.10) Yes 0.0% 2.7% (111 Yes 0.0% 1% 0.84) Yes - HIT
% Missed Due Dates Due to LOF - VGPL 47-01 - - - OF P 0.0% 0.4% (0.79) Yes 0.0% 0.3% (0.88) Yes 0.0% 6% 1.07) Yes - HIT
% Missed Due Dates Due to LOF - VGPL A7-01 - - HS P 0.0% 2.9% (2.12) Yes 3.8% 0.6% 3.73 No 0.0% 2.4% 1.64) Yes - HIT
CONFIDENTIAL

Not for use or disclosure outside of SBC Communications without written permission.



Prepared on 08/23/2001 at 5:47 PM

Texas Performance Measures Page 10 of 33
Version 2.0 May-01 Jun-01 Jul01 Overall
swet/ | %Yes-  87% SWBT.| %Yes-  87% SWBTL | %Yes-  87% Result
Description PM_ | Tier 1| Tier 2| Tiers| Area | P8 | clLEC ™ |Benchmand Z.vahe | Resut § - CLEC “|Benchrnark] Zvaiue | Resut | CLEC |Benchmark] Zvaiue | Resut |z] 90%

% Missed Due Dates Due to LOF - VGPL 47-01 - - - ST P 0.0% 1.9% (1.68} Yes 0.0% 0.6% (0.65) Yes 0.0% 1.2% {(0.85) Yes - HIT
% Missed Due Dates Due to 47-02 - - - |CW] P n/a 0.1% n/a - n/a 0.4% n/a - nia 0.3% n/a - - -
% Missed Due Dates Due to 4702 - - - DF | P n/a 0.3% n/a - n/a 0.3% n/a - n/a 0.3% n/a - - -
% Missed Due Dates Due to L 47-02 - - - HS P n/a 0.3% n/a - n/a 0.1% n/a - n/a 0.1% n/a - - -
% Missed Dus Dates Due to 47-02 - - - ST P n/a 0.3% n/a - nia 0.2% n/a - nl/a 0.1% n/a - - -
% Missed Due Dates Due to 47-03 - - - {CW] P n/a 0.0% n/a - n/a 0.0% n/a - n/a n/a n/a - - -
% Missed Due Dates Due {0 47-0: - - - DF P n/a 0.0% n/a - n/a 0.0% n/a - n/a 40.0% n/a - - -
% Missed Due Dates Due to 47-0 - - - HS P n/a 10.0% n/a - n/a 0.0% n/a - n/a 25.0% n/a - - -
% Missed Due Dates Due to 47-0 - - - ST P 0.0% 0.0% 0.00 Base<10 nl/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to 47-04 - - - jfecw]l P 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a - n/a 4.0% n/a - - -
% Missed Due Dates Due to 47-04 - - - DF | P 0.0% 71% (0.28) Base<10| 0.0% 2.5% {0.16) | Base<10 n/a 3.7% nfa - - -
% Missed Due Dates Due to 47-04 - - - HS | P 0.0% 8.1% (0.30) Base<10 nfa 2.7% nfa - 100.0% 14.8% 2.33 Base<10 |- .
% Missed Due Dates Due to LOF - 4704 - - - ST| P n/a 1.0% n/a - n/a 32% n/a - nfa 6.8% n/a - - -
% Missed Due Dates Due to 47-05 - - - [cw] P n/a n/a n/a - n/a 0.0% n/a - n/a n/a n/a - - -
% Missed Due Dates Due to 47-05 - - - DF P n/a 20.0% n/a - n/a 0.0% na - n/a nfa n/a - - -
% Missed Due Dates Due to 4705 | - - - {HST P n/a 0.0% n/a - n/a 0.0% nfa - n/a 0.0% n/a - - -
% Missed Due Dates Due to 33 47-05 - - - ST P n/a 33.3% nl/a - n/a 0.0% n/a - n/a n/a n/a - - -

% Missed Due Dates Due to LOF - ISDN/BRI 4706 - - - CwW| P 6.7% 2.6% 1.95 No 4.5% 3.0% 0.70 Yes 0.0% 2.8% 1.30) Yes - HIT

% Missed Due Dates Due to LOF - ISD :/BRI 47-068 - - - DF P 0.0% 3.2% (2.39) Yes 1.8% 2.6% (0.67) Yes 1.7% 2.6% {0.65) Yes - HIT

% Missed Due Dates Due to LOF - ISDN/BRI 47-06 - - - HS P 2.7% 7.1% {2.03) Yes 0.0% 3.3% (1.98) Yes 2.4% 4.6% {0.92) Yes - HIT

% Missed Due Dates Due to LOF - ISDN/BRI 47-06 - - - ST P 4.0% 2.6% 0.57 Yes 5.8% 2.9% 1.17 Yes 2.0% 1.9% 0.01 Yes - HIT

% Missed Due Dates Due to LOF - ISDN/PRI 4707 - - - [CW] P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes - HIT

% Missed Due Dates Due to LOF - 1S DN/PRI 47-07 - - - DF P 0.0% 0.0% 0.00 Yes 0.0% 0.4% (0.46) Yes 0.0% 0.0% (0.14) Yes - HIT

% Missed Due Dates Due to LOF - 1S DN/PRI 47-07 - - - HS P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes - HIT

% Missed Due Dates Due to LOF - ISDN/PRI 47-07 - - - ST P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Base<10 |- HIT
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 - - - CW|] P 0.0% 2.6% (0.33) Base<10 0.0% 3.0% (0.18) Base<10 0.0% 2.8% 0.41) Base<10 |- -

% Missed Due Dates Due to LOF - ISDN/Combo 47-08 - - - DF | P 0.0% 3.2% (0.51) | Base<10] 100% 26% 143 Yes 0.0% 2.6% 0.80) Yes |- HIT
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 - - - HS P 0.0% 7.1% (0.62) Base<10 n/a 3.3% n/a - 0.0% 4.6% 0.44) Base<10 }- -
% Missed Due Dates Due to LOF - ISDN/Combo 4708 - - - ST P na 26% n/a - n/a 2.9% n/a - 0.0% 1.9% 0.28) Base<10 }- -
Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL 49-01 M - L Jcw] P n/a 5.0 n/a - n/a 7.3 n/a - n/a 37 n/a - - -
Avg. Dela Days for SWBT Caused Missed Due Dates - VGPL 49-01 M - L DF P n/a 16.6 n/a - n/a 34 nla - 4.0 12.0 (0.64) Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL 490 M - LIHS] P 27 92 (5.18) Yes 210 5.4 3.72 Base<10 4.0 114 (1.79) Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL 40-0 M - L {STI P na 377 nfa - nla 9.6 na - n/a 79 nla - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M - L [CW] P n/a 34 nfa - n/a 76 n/a - n/a 8.1 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M - L DF | P n/a 4.7 n/a - n/a 6.4 n/a - n/a 4.3 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M - L HS P n/a 3.8 n/a - n/a 6.3 n/a - n/a 35 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M - L ST P n/a 4.1 n/a - n/a 38 n/a - n/a 21 n/a - - hd
Avg. Delay Days for SWBT Caused Missed Due Dates - DD! 49-03 M - L [CW] P n/a nfa n/a - n/a nfa n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DD: 439-03 M - L DF P n/a 9.0 n/a - n/a nfa n/a - n/a 17.5 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DD! 49-03 M - L HS P n/a 11.0 n/a - n/a n/a n/a - n/a 26.0 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DDS 49-03 M - L ST P n/a n/a n/a - nia nia na - na n/a n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS1 49-04 M - L [CW] P n/a 3.0 n/a - n/a 3.5 n/a - n/a 98 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS1 49-04 M - LIDFE] P nfa 18.1 n/a - n/a 15.4 nfa - n/a 83 n/a - - -
Avg. :)el_ay_:)_ayifor SWBT Caused Missed Due Dates - DS1 49-04 M - L HS P nfa 10.7 n/a - n/a 3.7 n/a - 8.0 14.1 (0.34) Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS1 49-04 M - L ST1 P n/a 20.2 n/a - n/a 38.3 n/a - n/a 49 n/a - - hd
Avg. Delay Days for SWBT Caused Missed Due Dates - DS3 49-05 M - L J[CW] P n/a n/a n/a - n/a nia nfa - nfa n/a n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS3 49-05 M - L DF P n/a 8.0 n/a - n/a 4.0 n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS3 4905 | M - L {HS ] P nia nfa nia - n/a n/a n/a - n/a na na - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - D53 49-05 M - L ST P n/a 14.0 n/a - n/a na n/a - n/a n/a na - - -
Avg. Delay Dgyifor SWBT Caused Missed Due Dates - ISDN/BRI 43-06 M - L [CW] P 2. 16.6 (0.22) Base<10 52 5.5 (0.10) Base<10 5.0 6.0 0.16] Base<10 }- -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI 49-06 M - L DF P X 9.6 0.31 Base<10 6.0 2.7 {0.67) Yes 2.3 8.1 0.98) Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI 4906 | M - L HS P 54, 19.3 1.70 Base<10 108.7 0.7 7.88 No 109.6 7.7 .76 Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI 49-06 M - L [ST] P 67.9 11.5 3.05 Base<10 59.5 11 2.35 Base<10 9.0 6.3 0.44 Base<10 |- -
[Avg. Delay Days for SWBT Caused Missed Due Dates - ISON/PRI 4907 | M| - [ C Jcw[ P nia 40 n/a B wa 8.0 Wa - nia 150 n/a S -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISON/PRI 49-07 M - L DF | P n/a 25 n/a - n/a 9.0 n/a - na 1.5 n/a - - hd

Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/PR! 4907 ™M - L |HST P 12.0 89 061 Yes 1.0 1.5 (3.82) Yes n/a 232 n/a - - HIT
Avg. DQIgy_J_ays_for SWRT Caused Missed Due Dates - ISDN/PRI 49-07 M - L ST P n/a na n/a - n/a n/a n/a - n/a 4.0 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/Combo 49-08 | M - L Cw] P n/a 16.6 n/a - nfa 55 n/a - n/a 6.0 na - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/Combo 49-08 M - L DF P 23.0 9.6 0.82 Base<10 2.5 2.7 (0.41) Base<10 9.5 8.1 0.14 Base<10 |- -
Avg. Delay Daxs for SWBT Caused Missed Due Dates - ISDN/Combo 4908 | M - L HS P 6.0 19.3 (0.32) Base<10 n/a 0.7 n/a - nia 7.7 na - - bl
. Delay Days for SWBT Caused Missed Due Dates - ISDN/Combo 4908 M - L ST P n/a 11.5 n/a - n/a 1.1 n/a - n/a 6.3 n/a - - -

lime to Restore - VGPL - Dispatch 52-01 H H H {CW] P 1.2 6.5 {1.12) Base<10 43 6.5 (0.58) Yes 23 6.3 (1.42) Yes - HIT

lime to Restore - VGPL - Dispatch 52-0 H H H DF ] P 6.3 52 0.91 Yes 16.8 79 2.21 No 4.2 5.5 (0.81) Yes |- HIT

lime to Restore - VGPL - Dispatch 52-0 H H H HS P 49 7. (1.11) Yes 7.4 13.3 (1.46 Yes 3.3 10.1 1.98) Yes - HIT
Mean Time 1o Restore - VGPL - Dispatch 520 H H H ST P 5.0 5.8 (0.20) | Base<10 26 6.6 (0.88) | Base<10 1.8 76 {1.21) Base<10 |- -
Mean Time to Restore - DSL - Dispatch 52-02 H H HCwW}] P n/a 283 n/a - n/a 12.4 n/a - n/a 13.6 n/a - - -
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SWBT/. | %Yes-  87% swBT, | %Yes-  87% swet/ | %Yes- 87% | Result
Description PM_ | Tier 1] Tier 2l Tiera| area| e } - clec  |Bancimank] z.vaie | Resutt | GLEC |Benchmand Zvane | Resut | cLEC |sencnand zvaiue | Resut Jz] 90%
Mean Time to Restore - DSL - Dispatch 52-02 H H H DF| P nfa 184 n/a - n/a 9.8 n/a - n/a 138 nia - - -
ime to Restore - DSL - Dispatch 52-02 H H H HS P n/a 235 n/a - n/a 10.8 n/a - n/a 11.5 n/a - - -
me to Restore - DSL - Dispatch 52-02 H H H ST P n/a 176 n/a - n/a 11.7 n/a - n/a 18.5 n/a - - -
ime to Restore - DDS - Dispatch 5203 | H | H [ HICW| P n/a 41 n/a - nia 2.7 n/a - n/a 11.0 n/a - - -
Mean Time to Restore - DDS - Dispatch 52-03 H H H DF P n/a 4.2 n/a - n/a 44 n/a - n/a 2.7 n/a - - -
lime to Restore - DDS - Dispatch 52-03 H H H HS P n/a 55 n/a - n/a 7.5 na - n/a 16.2 n/a - - -
Time to Restore - DDS - Dispatch 5203 H H H ST P n/a 0.3 n/a - n/a 8.0 n/a - n/a 32 n/a - - -
me to Restore - DS1 - Dispatch 52-04 H H HICW] P nia 4.0 n/a - nfa 3.1 nia - n/a 34 n/a - - -
Time to Restore - DS1 - Dispatch 52-04 H H H DF P n/a 4.1 n/a - n/a 35 n/a - n/a 3.2 n/a - - -
me to Restore - DS1 - Dispatch 52-04 H H H HS P n/a 4.5 n/a - 28 11.0 (0.32) Base<10 n/a 12.2 n/a - - -
me to Restore - DS1 - Dispatch 52-04 H H H ST P n/a 46 n/a - 4.2 7.0 (0.28) Base<10 n/a 56 n/a - - -
ime to Restore - DS3 - Dispatch 52-05 H H H]CW] P n/a n/a n/a - nia n/a n/a - n/a n/a nfa - = hd
Mean Time to Restore - DS3 - Dispatch 52-05 H H H DF P n/a nfa n/a - n/a n/a n/a - n/a 7.2 nla - - -
Mean Time to Restore - DS3 - Dispatch 52-05 H H H HS | P nfa n/a na - n/a 0.9 n/a - n/a 39 n/a - - -
Mean Time to Restore - DS3 - Dispatch 52-05 H H H ST} P nia n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Mean Time to Restore - ISDN/BRI - Dispatch 52-06 H H H]CW] P 28 8.0 (1.50) Yes 25 8.5 (1.46) Yes 20 49 _(1.18) | Base<10 |- HIT
Mean Time to Restore - ISDN/BRI - Dispatch 52-06 H H H DF P 3.3 45 (0.92) Yes 52 45 0.84 Yes 3.8 5.2 (0.73) Yes - HIT
Mean Time to Restore - ISDN/BRI - Dispaich 52-06 H H H HS P 59 7.0 (0.47) Yes 54 8.7 {1.20} Yes 52 10.5 (1.21) Yes |- HIT
me to Restore - ISDN/BR - Dispatch 52-06 H H H ST P 25 10.7 (1.79) Yes 7.3 11.0 (0.54) Yes 2.8 11.9 (1.49) Yes - HIT
ime to Restore - ISDN/PRI - Dispalch 52-07 H H H |[CWI] P n/a 14.5 n/a - 76 2.7 .02 Base<10 n/a 36 n/a - - -
ime to Restore - ISDN/PR! - Dispatch 5207 | H]I H ] HJ[OF]| P 02 41 0.97) | Base<10f 141 43 49 Base<10 0.0 38 (0.76) | Base<10 |- -
lime to Restore - ISDN/PRI - Dispatch 52-07 H H H HS P 1.7 5.0 (0.56} Base<10 7.5 39 0.84 Base<10 4.1 7.4 (0.33) jiw<10 - -
Time to Restore - ISDN/PRI - Dispatch 52-0/ | H | H| R [SI[ P 317.0 232 382 Base<10 n/a 224 nia B n/a 79 n/a - - -
lime 10 Restore - ISDN/Combo - Dispatch 52-08 H H H | CW P 0.9 8.0 (1.20) Base<10 n/a 8.5 n/a - 28 4.9 {0.32) Base<10 §- -
Fime to Restore - ISDN/Combo - Dispatch 52-08 H H H DF P 1.4 45 (0.86) Base<10 n/a 4.5 n/a - 3.5 52 (0.18) Base<10 J- -
Mean Time to Restore - ISDN/Combo - Dispatch 5208 | H | H| HJ|HS| P 18.3 7.0 0.88 Base<10 a 9.7 n/a - na 105 na - - -
Mean Time to Restore - ISDN/Combo - Dispatch 52-08 H H H ST P 9.0 10.7 (0.11) Base<10 n/a 11.0 n/a - n/a 11.9 n/a - - -
lime to Restore - VGPL - No Dispatch 52-09 H H H |Cw] P 4.2 0.7 1.94 Base<10 n/a 0.8 n/a - n/a 1.5 n/a - - hd
lime to Restore - VGPL - No Dispatch 52-09 H H H DF P 9.3 0.9 10.45 Base<10 01 52 (0.83) Base<10 0.1 0.8 (0.55) Base<10 |- -
[ime to Restore - VGPL - No Dispatch 52-09 H H H HS P n/a 1.2 n/a - n/a 4.3 n/a - n/a 1.4 n/a - - -
ime 1o Restore - VGPL - No Dispatch 52-09 H H H ST P n/a 1.9 n/a - n/a 1.6 n/a - n/a 4.6 n/a - - -
ime to Restore - DSL - No Dispatch 52-10 H H H{CW] P n/a 3.7 n/a - n/a 4.5 n/a - n/a nfa n/a - - -
Mean Time to Restore - DSL - No Dispatch 52-10 H H H DF P n/a 52.6 n/a - n/a 5 n/a - n/a 5.0 n/a - - -
Mean Time to Restore - DSL - No Dispatch 52-10 H H H|HS]| P n/a 77 n/a - n/a 2.1 n/a - n/a 53 n/a - - -
Mean Time to Restore - DSL - No Dispatch 52-10 H H H | ST P n/a 55 n/a - na 28 n/a - nfa 1.0 n/a - - -
Mean Time to Restore - DDS - No Dispatch 52- H H HJlCcw] P n/a 19 n/a - n/a 0.5 n/a - n/a 1.2 n/a - - -
Mean Time fo Restore - DDS - No Dispatch 52- H H H DF P n/a 0.3 n/a - n/a 0.2 n/a - n/a 19.8 n/a - - -
Mean Time to Restore - DDS - No Dispatch 52- H H H HS P n/a 03 n/a - n/a 3.4 n/a - n/a 09 n/a - - -
Mean Time to Restore - DDS - No Dispatch 52- H H H ST P n/a 1.3 n/a - n/a 0.5 n/a - n/a 0.4 n/a - - -
Mean Time to Restore - DS1 - No Dispatch 52-12 H H HICwW] P n/a 04 n/a - n/a 07 n/a - n/a 1.0 n/a - - -
Mean Time fo Restore - DS1 - No Dispatch 52-12 H H H DF| P n/a 0.5 n/a - n/a 0.3 n/a - n/a 0.5 n/a - - -
Mean Time to Restore - DS1 - No Dispatch 52-12 H H H HS P n/a 0.4 n/a - n/a 0.8 n/a - n/a 13 na - - -
Mean Time to Restore - DS1 - No Dispatch 52-12 H H H | ST P nla 0.7 nla - 0.0 0.6 (0.59) | Base<10 n/a 0.7 nfa - - -
Mean Time to Restore - DS3 - No Dispatch 52- H H H{CW| P na 04 n/a - n/a n/a n/a - n/a n/a n/a - - -
Mean Time to Restore - DS3 - No Dispatch 52- H H H DF P n/a 0.0 n/a - n/a n/a n/a - n/a n/a n/a - - hd
Mean Time fo Restore - DS3 - No Dispatch 52-13 H H H HS P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Mean Time to Restore - D! 53 - No Dispatch 52-13 H H H ST P nia na n/a - n/a n/a n/a - na 0.8 n/a - - -
Mean Time to Restore - ISDN/BRI - No Dispatch 52-14 H H H|CW] P n/a 0.7 n/a - n/a 0.6 n/a - n/a 0.7 n/a - - -
Mean Time to Restore - ISDN/BRI - No Dispatch 2-14 H H H|OF| P 08 05 0.56 Base<10 0.9 0. 1.35 Base<10 1.2 04 1.39 Base<10 §- hd
Mean Time to Restore - ISDN/BRI - No Dispatch 52-14 H H H HS P 0.4 0.6 (0.08) | Base<10 n/a 0. n/a - n/a 0.5 n/a - - -
Mean Time to Restore - ISDN/BRI - No Dispatch 52-14 H H H ST P n/a 1.4 n/a - 0.2 1. (0.90) Base<10 1.8 20 (0.09) Base<10 |- -
Mean Time to Restore - ISDN/PRI - No Dispatch 52-15 H H H|CwW]| P n/a 0.2 n/a - n/a 0.5 n/a N - n/a 0.5 n/a - - b
Mean Time to Restore - ISDN/PRI - No Dispatch 62-15 H H HJJDF] P nla 0.5 na - 62 0.3 25.66 Base<10 n/a 03 n/a - - -
Mean Time to Restore - ISDN/PRI - No Dispatch 52-15 H H H | HS P n/a 0.5 n/a - n/a 1.0 n/a - n/a 04 na - - -
Mean Time o Restore - ISDN/PRI - No Dispatch 52-15 H H H | ST P n/a 24 n/a - nia 39 n/a - nfa 1.8 n/a - - -
Mean Time to Restore - ISDN/Combo - No Dispatch 52-16 H H HICwW] P n/a 0.7 nfa - n/a 06 n/a - n/a 0.7 n/a - - -
Mean Time to Restore - ISDN/Combo - No Dispatch 52-16 H H H DF P n/a 0.5 n/a - n/a 0.5 n/a - n/a 0.4 n/a - - -
Mean Time to Restore - ISDN/Combo - No Dispatch 52-1€ H H H HS P n/a 0.6 n/a - n/a 0.9 na - n/a 05 n/a - - -
Mean Time to Restore - ISDN/Combo - No Dispatch 52-16 H H H ST P n/a 1.4 n/a - n/a 1.2 n/a - n/a 20 n/a - - -
% Repeat Reports - VGPL 530 H H HICW]| P 0.0% 6.1% (0.57) Base<10 10.0% 26% (0.25) Yes 0.0% 12.0% (1.17} Yes - HIT
% Repeat Reports - VGPL 53-01 H H H DF P 21% 7.5% (1.39) Yes 5.7% 0.3% (0.88) Yes 10.0% 13.9% (0.60) Yes - HIT
% Repeat Reports - VGPL 53-01 H H H HS P 5.6% 14.1% (1.46) Yes 18.2% 2.3% 0.84 Yes 15.0% 13.7% 0.16 Yes - HIT
% Repeat Reports - VGPL 5301 H H HIST| P 0.0% 9.1% (0.55) [ Base<10y 0.0% 9.2% (0.55) | Base<i0] 0.0% 10.6% (0.60) | Base<i0 J- -
% Repeat Reports - DSL 53-02 H H CW] P n/a 7.7% n/a - n/a 0.0% n/a - n/a 3.2% n/a - - -
% Repeat Reports - DSL 53-02 H H JDOF| P nfa 9.0% na - n/a 4.0% n/a - n/a 5.1% n/a - - -
% Repeat Reports - DSL 53-02 H H H HS P n/a 11.0% n/a - n/a 4.3% n/a - nfa 1.1% n/a - - -
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T swers | %Yes-  87% SWBT/ | %Yes-  87% swer/ | %Yes-  87% Result
Description PM . JTier 1] Tier 2| Tierd] Area] P/B | CLEC [Benchmark] Z-Value | Result CLEC Bendmavkl Z-Valug |~ Result CLEC: {Benchmark] Z-Value | Result 90%
% Repeat Reports - DSL 5302 [HIT HTH]STT P n/a 1.6% n/a - n/a 2.2% n/a f n/a 0.0% n/a - -
% Repeat Reports - DD: 5303 | H | H] A [cw]| P n/a 23.5% a _ n/a 16.7% n/a E n/a 0.0% a - -
% Repeat Reports - DD 530 HIHJHJDF[ P n/a 1% a - n/a 14.9% n/a - ) 33.3% a - -
% Repeat Reports - DD! 53-0. H H H HS P n/a . 3% n/a - nla 6.3% n/a - n/a 26.7% n/a - -
% Repeat Reports - DDS 5303 ' H! HI H|SI{ P n/a 2.5% nia - nfa 0.0% n/a - n/a 0.0% n/a - -
% Repeat Reports - DS1 5304 | H1 HJ] HJCW] P n/a 57% nia - n/a 13.7% n/a - n/a 9.0% n/a s -
% Repeat Reports - DS1 5304 | H | H| H|DOF[ P n/a 16.9% nia B n/a 17.4% nla _ n/a 21.5% n/a - -
% Repeat Reports - DS1 5304 | H | H[HJHRS[ P nia 23.2% n/a _ 0.0% 24.3% {0.57) _{ Base<10 n/a 245% n/a - -
% Repeat Reports - DS1 5304 | H| Hl R JsST[ P n/a 16.5% n/a - 0.0% 15.0% (0.59) | Base<10 n/a 14.7% n/a - -
% Repeat Reports - DS3 53-05 H H H CW}] P n/a 0.0% n/a - n/a n/a n/a - n/a nla n/a - -
% Repeat Reports - DS3 53-05 H H H DF P n/a 0.0% n/a - n/a n/a n/a - n/a 0.0% n/a - -
% Repeat Reports - DS3 53-05 H H H HS P n/a n/a n/a - nfa 0.0% n/a - n/a 0.0% na - -
% Repeat Reports - DS3_ 53-05 H H H ST P n/a n/a n/a - nla n/a n/a - n/a 0.0% n/a - -
% Repeat Reports - ISON/BR 5306 | H H]T HIJCW][ P 8.3% 12.6% (0.44) Yes 0.0% 5.2% (1.40) Yes 0.0% 4.1% (1.07) | Base<10 HIT
% Repeal Reports - ISDN/BR 5306 | H | H| H [OFf P 10.5% 17.7% (0.81) Yes 16.7% 6.5% 0.02 Yes 4.0% 9.4% (1.93 Yes HIT
% Repeat Reports - ISON/BR| 5306 | H | HIH|HS[ P 21.9% 18.8% 0.44 Yes 6.9% 9.0% (1.66) Yes 3.3% 21.4% (2.40 Yes HIT
% Repeal Reports - ISON/BRI 5306 | H| HIH[STI] P 77% 24.8% (1.41) Yes 6.7% 9.4% (1:24) Yes 15.0% 21.1% (065 Yes HIT
% Repeat Reports - ISDN/PRI 53-07 H H H [CW] P n/a 8.3% n/a - 0.0% 8.7% (0.31} Base<10 n/a 3.2% n/a - -
% Repeat Reports - ISDN/PRI 53-07 H H H{DF] P 0.0% 3.4% (0.19) [ Base<10] 0.0% 8.3% (0.67) | Base<10 0.0% 4.6% (0.22) | Base<10 -
% Repeat Reports - ISDN/PRI 5307 | H| H| H|HS] P 25.0% 11.5% 0.62 Base<10 | 0.0% 11.8% (0.37) | Base<10 [ 0.0% 0.0% (0.58) | Base<10 -
% Repeat Reports - ISDN/PRI 5307 {HIHJIH[ST] P 0.0% 7.5% (028) | Base<i0] nia 57% a - n/a 33% n/a - -
% Repeat Reports - ISDN/Combo 5308 | H | H] H [CW] P 25 0% 12.6% 0.74 Base<10 n/a 52% n/a - 0.0% 141% (0.40) | Base<10 -
% Repeat Reports - ISDN/Combo 5308 | H| HITHIDF[ P 0.0% 17.7% 0.66) | Base<10 nia 65% n/a s 0.0% 19.4% (0.49) | Base<10 -
% Repeat Reports - ISDN/Combo 5308 | H | H[H[AS| P 0.0% 18.8% 0.48) | Base<10 n/a 9.0% n/a B n/a 21.4% n/a - -
% Repeat Reports - ISDN/Combo 53-08 | H | H| HJ[SII P 0.0% 24.8% 0.57) | Base<10 nia 19.4% n/a . n/a 21.1% n/a » -
JFailure Frequency - VGPL 5401 - -~ L |CcwW[ P 0.2% 0.6% 261) Yes 0.4% 0.6% (1.10) Yes 0.4% 0.5% (0.69) Yes HIT
Failure Frequency - VGPL 5401 - C [ LITOF[ P 0.7% 0.8% (1.38) Yes 0.5% 0.7% (1.56) Yes 0.4% 0.6% (1.33) Yes HIT
Failure Frequency - VGPL 54-01 - - L [AS[ P 0.9% 1.0% (0.39) Yes 0.6% 1.4% (3.99) Yes 06% 1.1% (2.92) Yes R
Failure Frequency - VGPL 54-01 - B L [sT{ P 0.1% 0.7% (3.88) Yes 0.1% 0.7% (3.96) Yes 0.1% 0.6% (3.34) Yes HIT
Failure Frequency - DSL 54-02 - - L JCW] P n/a 0.5% na - n/a 0.3% nia Z nia 0.2% na _ -
Failure Frequency - DSL 54-02 - - L DF P n/a 0.4% n/a - n/a 0.2% nfa - n/a 0.3% n/a - b
Failure Frequency - DSL 54-02 - - LIAS[ P 0.0% 05% (0.07) | Base<10 | 0.0% 0.5% (0.07) | Base<10 n/a 0.5% n/a - -
Failure Frequency - DSL 54-02 - - L STl P na 0.4% nla - nla 0.6% nla - nfa 0.5% nla - -
Failure Frequency - DDS 54.0: - 1T L [CW][ P 0.0% 7.1% (0.53) | Base<i0 | _0.0% 2.5% (0.32) | Base<10] 0.0% 1.2% (0.22) [ Base<i0 -
Failure Frequency - DD: 54-03 - - L JDF[ P 0.0% .9% (0.34) | Base<10} 0.0% 4.8% (0.38) [ Base<10f] 0.0% 3.8% (0.34) | Base<10 -
Failure Frequency - DD:! 54-03 - - L HS P n/a .6% nia - n/a 3.8% n/a - n/a 3.5% n/a - -
Failure Frequency - DD! 5403 | - N L [ST | P 0.0% 1% {0.40) | Base<10] 0.0% 16% (0.28) | Base<10] 0.0% 2.8% (0.38) | Base<10 -
Failure Frequency - DS 5404 - . L [CW] P 0.0% 5.1% (0.32) | Base<10] 0.0% 5.4% (0.33) | Base<10 | 0.0% 4.6% (0.30) | Base<10 -
Failure Frequency - DS 54-04 - . L JOF] P 0.0% 6.9% (1.02) Yes 0.0% 7.4% (1.09) Yes 0.0% 6.6% (10 Yes HIT
Failure Frequency - DS1 5404 N . L [HS| P 0.0% 9.0% (1.67) Yes 3.2% 12.8% (1.48) Yes 0.0% 9.3% (1.72 Yes HIT
Failure Frequency - DS1 5404 | - L [ST| P 0.0% 6.3% (0.56) | Base<10 § 40.0% 5.5% 324 | Base<10| 0.0% 5.0% (0.50) | Base<10 -
Failure Frequency - DS3 5405 | - -1 L [cW] P nia 9.5% na - n/a 0.0% n/a N n/a 0.0% na - -
Failure Frequency - DS3 5405 | - _{ CIDF[ P na 4.8% na - n/a 0.0% i Z ) 2.3% na - -
Failure Frequency - DS3 54-05 - - L HS P n/a 0.0% n/a - n/a 7.5% n/a - n/a 2.5% n/a - -
Failure =reguen<_:x -DS3 54-05 - - L ST P n/a 0.0¥ n/a - n/a 0.0% n/a - nl/a 3.3% n/a - -
Failure Frequency - ISDN/BRI 54-06 | - - L [CW] P 1.8% 2% (0.71) Yes 16% 19% (0.60) Yes 1.0% 2.4% (2.28) Yes HIT
Failure Frequency - ISDN/BRI 5406 | - . L JDF| P 0% 1% (4.88) Yes 16% 3.1% (3.71) Yes 1.3% 31% (4.20 Yes HIT
Failure Frequency - ISDN/BRI 5406 | - . L [BS [ P 8% 2.8% (2.01) Yes 18% 4.3% (4.81) Yes 1.9% 3.8% (3.88) Yes HIT
Failure Frequency - ISDN/BRI 54-06 - - L STl P 7% 2% (2.24) Yes 2.0% 3.2% (1.81) Yes 2.7% 3.7% (1.43 Yes HIT
Failure Frequency - ISDN/PRI 5407 | - | - CW] P 0.0% 0.0% (0:44) Yes 0.1% 0.0% 2.00 No 0.0% 0.0% (0.48 Yes HIT
Failure Frequency - ISDN/PR 5407 | - s L TDF[ P 0.0% 0.0% (0.95) Yes 0.1% 0.1% 0.73 Yes 0.0% 0.1% (1.08) Yes HIT
Failure Frequency - ISDN/PR 5407 | - S L [AS| P 0.0% 0.1% (1.18) Yes 0.0% 0.1% (3.18) Yes 0.0% 01% | (2.02) Yes HIT
Failure Frequency - ISDN/PR 6407 | - - C[ST[P 0.1% 0.1% 0.61 Yes 0.0% 0.1% (0.71) Yes 0.0% 0.0% (0.66) Yes HIT
Failure Frequency - ISDN/Combo 54-08 - - L [cw] P 7.7% 2.2% 2.67 No 0.0% 1.9% (1.01) Yes 1.8% 2.4% 0.28) Yes HIT
Failure Frequency - ISDN/Combo 5408 | - - | L JDFEL P 5.4% 1% 0.82 Yes 0.0% 3.1% (1.14) Yes 16% 3.1% 0,66 Yes HIT
Failure Frequency - ISDN/Combo 5408 | - L L RS P | 500% 5% 400 ) Base<10) 0.0% 4.3% (029) | Base<10] 0.0% 38% 055) | Base<10 -
Failure Frequency - ISDN/Combo 54-08 - L ST P 2.6% 2% 0.21) Yes 0.0% 3.2% (1.10) Yes 0.0% 3.7% 1.25 Yes HIT
Trouble Report Rate Net of Installation and Repair Reports (%) - VGPL 4.1-0 L - - lcw]| P n/a na na - na nia n/a - 0.4% 0.4% 0.39) Yes -
Trouble Report Rate Net of Installation and Repair Reports (%) - VGPL 54.1-0 L - - OF P n/a n/a nfa - n/a n/a na - 0.4% 0.5% (1.03) Yes -
Trouble Report Rate Net of Instaliation and Repair Reports (%) - VGPL 54.1-0 L - -|HS| P n/a na nia - na na na - 0.5% 09% | (252) Yes d
Trouble Report Rate Net of Ir ion and Repair Reports (%) - VGPL 54101 L - - ]sT] P na na na - n/a n/a n/a - 0.1% 0.5% (2.87) Yes -
Trouble Report Rate Net of Installation and Repair Reports (%) - DSL 54102 | L - - fewl P na na nia - na nia nla - nfa 0.1% n/a - -
Trouble Report Rate Net of Installation and Repair Repor (%) - DSL 54102 L - - JOF] P nfa na nia - na n/a nfa - nla 0.2% na - -
Trouble Report Rate Net of Installation and Repair Reports (%) - DSL 541021 L | - " - |HST P n/a n/a nia - a na n/a - n/a 02% na - -
Trouble Report Rate Net of Installation and Repair Reports (%) - DSL 541-02| L - -1st|l P na n/a na - na n/a na - na 0.2% n/a - -
Trouble Report Rate Net of Installation and Repair Reports (%) - DDS 541031 L - - CW] P n/a n/a n/a - n/a n/a n/a - 0.0% 1.2% (0.22) Base<10 -
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SWET/ ! % Yes - 87% SWBT/ ] % Yes- 87% SWBTH | % Yes- 87% | Result |
De PM_ | Tier 1| Tier 2| Tiera] area] P8 | cLEC  |Benchman| z-vaiue | Resut | CLEC |Benchmand zvaise | Resut | ciec |aenchman] zvawe | Resui 90%

Trouble Report Rate Net of Installation and Repair Reports (%) - DDS 54103 L | -1 - [DF[ P n/a n/a n/a - n/a n/a nia - 0.0% 2.3% (0.26) | Base<10 |- -
Trouble Report Rate Net of I ion and Repair Reports (%) - DDS 54103 ] L - - JHS| P n/a na n/a - n/a n/a na - E 2.4% na - o -

Trouble Report Rate Net of installation and Repair Reports (%) - DDS 541-03] L - - ST P n/a n/a n/a - n/a n/a n/a - 0.0% 2.8% {0.38) Base<10 |- -
Trouble Report Rate Net of Installation and Repair Reports (%) - D 54104 L - - Jcwl P nja n/a nia - n/a n/a nla - 0.0% 8% {0.27) | Base<10 }- -
Trouble Report Rate Net of installation and Repair Reports (%) - D 54104 | L - - DF! P n/a n/a n/a - nia nfa n/a - 0.0% 4.8% (0.87) Yes |- -
Trouble Report Rate Net of installation and Repair Reports (%) - D 54104 L - - 1HS| P nia nia nla - na na n/a - 0.0% 6.8% {1.47) Yes |- -
Trouble R Rate Net of Installation and Repair Reports (%) - D! 541041 L - - ST|] P nfa nfa na - n/a nia nja - 0.0% 3.9% (0.44) | Base<10 |- -
Trouble Report Rate Net of Ir ion and Repair Reports (%) - DS3 541057 L - - Jcwl P n/a na wa - n/a n/a na - Na 0.0% na - - -
Trouble Report Rate Net of Installation and Repair Reports (%) - DS3 54106] L - - JODF| P n/a nia na - na n/a na - n/a 2.3% n/a - o -

Trouble Report Rate Net of Instailation and Repair Reports %) - DS3 54.1-05 L - - HS P n/a n/a n/a - n/a n/a n/a - n/a 2.5% n/a - - -

Trouble Report Rate Net of Installation and Repair Reports (%) - D53 54.1-05 L - - ST P n/a n/a n/a - n/a n/a n/a - n/a 0.0% wa - - -
Trouble Report Rate Net of Installation and Repair Reports (%) - ISON/BRI 54106 | L - - JCwWl P n/a nia n/a - n/a nfa n/a - 0.7% 1.8% (2.13) Yes |- -
Trouble Report Rate Net of Installation and Repair Reports (%) - |S§:IBRI 54106 | L - -lOFl P n/a nfa n/a - na nfa nfa - 0.9% 2.3% (3.84) Yes |- -
Trouble Report Rate Net of Installation and Repair Reports (%) - ISDN/BRI 54.1-06 L - - HS P n/a n/a n/a - n/a n/a n/a - 1.8% 2.7% (2.16) Yes - -
Trouble Report Rate Net of Installation and Repair Reports (%) - ISON/BRI 541061 L - - ST] P n/a nia n/a - n/a na nla - 17% 2.7% (1.56) Yes |- -
Trouble Report Rate Net of Ir ion and Repair Reports (%) - ISDN/PRI 541071 L - - jcwl P nia na nia - na nia na - 0.0% 0.0% (0.46) Yes | -
Trouble Report Rate Net of Ir ion and Repair Reports (%) - ISDN/PRI 541071 L - -JOF| P n/a n/a nfa - n/a nia n/a - 0.0% 0.1% (1.63) Yes |- -
Trouble Report Rate Net of Installation and Repair Reports (%) - ISDN/PRI 54107 ] L - - HS P n/a n/a nfa - nfa n/a n/a - 0.0% 0.1% 2.04) Yes | -
Trouble Report Rate Net of installation and Repair Reports (%) - ISDN/PRI 54107 ] L - - ST P n/a n/a n/a - nfa n/a n/a - 0.0% 0.0% 0.55) Yes |- Z
Trouble Report Rate Net of Installation and Repair Reports (%) - ISON/Combo 541081 L - - fCW]l P na nfa n/a - n/a n/a n/a - 1.8% 1.8% 0.03) Yes | -
Trouble Report Rate Net of installation and Repair Reports (%) - 1ISDN/CGmbo 54.1-08 L - - DF | P n/a n/a n/a - na n/a n/a - 0.0% 2.3% 1.19) Yes |- -
Trouble Report Rate Net of Instaliation and Repair Reports (%) - ISDN/Combo 541081 L - -{Hs] P n/a nia nia - n/a nia n/a - 0.0% 2.7% (0.47) | Base<10 |- -
Trouble Report Rate Net of Installation and Repair Reports (%) - ISDN/Combo 54.1-08 - -]st| P n/a nfa n/a - n/a nfa n/a - 0.0% 27% (1.06) Yes J- -
Avg. install. Interval - 8.0 dB Loop (1-10 Loops) 55-01.1 - - - |Cw]| B 3.0 3.0 (0.04) Yes 3.0 3.0 0.04) Yes 3.4 .0 0.38 Yes JY HIT
Avg. Install. Interval - 8.0 dB Loop (1-10 Loops) 55-01.1 - - - OF B 29 3.0 (0.14) Yes 3.0 3.0 0.02) Yes 33 0 0.33 Yes Y HIT
Avg. Install. Interval - 8.0 dB Loop (1-10 Loops) 55-01.1 - - - HS B 28 3.0 {0.06) Yes 3.0 3.0 0.05) Yes 3.0 .0 (0.05) Yes JY HIT
Avg. Install. Interval - 8.0 dB Loop (1-10 Loops) 55-01. - - - ST B 2.9 3.0 (0.08, Yes 3.0 3.0 0.02 Yes 3.4 3.0 0.35 Yes Y HIT
Avg. Install. Interval - 8.0 dB Loop (11-20 Loops) 55-01.2 - - - Jcw] B 3.5 7.0 (3.50 Base<10 4.0 7.0 (3.00) Base<10 3.0 7.0 (4.00) Base<10 JY -
Avg. Instali. Interval - 8.0 dB Loop (11-20 Loops) 55-01.2 - - - DF B 6.0 7.0 (1.00, Base<10 54 7.0 (1.57) Base<10 4.8 7.0 (2.20) Base<10 JY -
Avg. Install. Interval - 8.0 dB Loop (11-20 Loops) 55-01.2 - - - HS B 43 70 (2.75) Base<10 56 7.0 (1.40) Base<10 6.0 7.0 (1.00) Base<10 §Y -
Avg. Install. Interval - 8.0 dB Loop (11-20 Loops) 55012 ] - - - ST B 3.0 7.0 (4.00) | Base<10 35 7.0 (3.50) Base<10 4.0 7.0 (3.00) | Base<10 Y -
Avg. Install. Interval - 8.0 dB Loop (Over 20 Loops) 55-01. - - - Wl B 10.0 10.0 0.00 | Base<10 n/a 10.0 n/a - 7.0 10.0 (3.00) [ Base<10 JY -
Avg. Install. Interval - 8.0 dB Loop (Over 20 Loops) 55-01. - - - DF ] B n/a 0.0 n/a - 8.0 0.0 {2.00) | Base<10 n/a 10.0 na - Y -
Avg. Install.interval - 8.0 dB Loop (Over 20 Loops) 55-01. - - - HS | B n/a 0.0 n/a - nia 0.0 n/a - n/a 10.0 na - Y -
Avg. Install. Intervai - 8.0 dB Loop (Over 20 Loops 55-01. - - - ST B n/a 0.0 n/a - n/a 0.0 na - na 10.0 na - Y -
Avg. Install. Interval - 5.0 dB Loop (1-10 Loops) 55-02. - - - |CW] B 45 30 1.50 Base<10 3.0 3.0 0.00 Base<1G .0 .0 0.00 Base<10 §Y -
Avg. Install. Interval - 5.0 dB Loop (1-10 Loops) 55-02.1 - - - DF B 3.0 3.0 0.00 Base<10 3.0 3.0 0.00 Base<10 5 0 0.50 Base<10 JY -
Avg. Install. Interval - 5.0 dB Loop (1-10 Loops) 55-02.1 - - - HS B 3.0 3.0 0.00 Base<10 3.0 3.0 0.00 Base<10 .0 .0 0.00 Base<10 JY -
Avg. Install. Interval - 5.0 dB Loop (1-10 Loops) 55-02.1 - - - ST 8 n/a 3.0 n/a - 5.5 3.0 2.50 Base<10 40 3.0 1.00 Base<10 JY -
Avg. Install. Interval - 5.0 dB Loop (11-20 Loops) 55-02.2 - - - |CW] B n/a 7.0 na - 6.5 7.0 (0.50) Base<10 n/a 7.0 na - Y -
Avg. Install. Interval - 5.0 dB Loop (11-20 Loops! 55-02. - - - DF B n/a 70 n/a - 6.0 7.0 (1.00) | Base<10 n/a 7.0 na - Y -
Avg. Install. Interval - 5.0 dB Coap (11-20 Loops' 55-02. - - - HS B 7.0 7.0 0.00 Base<10 6.0 7.0 (1.00) | Base<10 n/a 7.0 n/a - Y -
Avg. instail. Interval - 5.0 dB Loop (11-20 Loops. 55-02.2 - - - ST| B nja 7.0 nla - n/a 70 nia - na 7.0 na - Y -
Avg. install. interval - 5.0 dB Loop (Over 20 Loops) 55-02.3 - - - |cw] B n/a 10.0 n/a - nfa 10.0 n/a - n/a 0.0 n/a - Y -
Avg. Install. Interval - 5.0 dB Loop (Over 20 Loops) 560231 - - - |OF] B n/a 10.0 n/a - nia 10.0 nia - na 00 n/a - Y. -
Avg. Install. Interval - 5.0 dB Loop (Over 20 Loops) 55023 ] - - - | HS| B nia 10.0 nia - nfa 10.0 nfa - na 00 na - Y -
JAvg. Install. Interval - 5.0 dB Loop (Over 20 Loops) 550231 - - - ST| B nia 10.0 nia - nia 10.0 n/a - na 00 na - Y -
Avg. Install. Interval - BRI Loop (1-10 Loops) 55-03.1 - - - lcw]| B 42 3.0 1.18 Yes 46 3.0 1.62 Yes 4.7 3.0 1.71 No Y HIT
Avg. Install. Interval - BRI Loop (1-10 Loops) 55-03.1 - - - DF [£] 33 3.0 0.31 Yes 29 3.0 (0.08) Yes 38 3.0 0.84 Yes Y HIT
Avg. Install. Interval - BRI Loop (1-10 Loops) 55-03. - - - HS | B 36 3.0 0.59 Yes 3.5 3.0 047 Yes 38 3.0 0.83 Yes Y HIT
Avg. Instali. Intervai - BRI Loop (1-10 Loops) 55-03. - - - ST B 41 3.0 1.10 Yes 3.0 3.0 0.00 Base<10 3.9 3.0 0.86 Base<10 JY -
Avg. Install. Interval - BRI Loop (11-20 Loops! 55-03.2 - - - JCW] B n/a 7.0 n/a - na 7.0 n/a - nfa 7.0 n/a - Y -
Avg. Install. Interval - BRI Loop (11-20 Loops! 55-03.2 - - - ]DFI B n/a 7.0 na - na 7.0 n/a - na 7.0 na - Y -
Avg. Install. Interval - BRI Loop (11-20 Loops) 55-03. - - - HS B n/a 7.0 n/a - n/a 7.0 na - n/a 7.0 n/a - Y -
Avg. Instail. Interval - BRI Loop (11-20 Loops’ 55-03. - - - ST B n/a 7.0 na - n/a 7.0 n/a - na 7.0 n/a - Y -
JAvg. Install. Interval - BRI Loop (Over 20 Loops) 55-03. - - - JCW] B n/a 10.0 n/a - nla 10.0 n/a - n/a 0.0 n/a - Y -
JAvg. Install. Interval - BRI Loop (Over 20 Loops) 55-03. - - - |OFI B nia 10.0 na - na 10.0 n/a - nia 0.0 nja - i -
Avg. Install. interval - BRI Loop (Over 20 Loops) 55-033{ - - - HS B n/a 10.0 n/a - n/a 10.0 n/a - nfa 0.0 n/a - Y -
Avg. Install. Interval - BRI Loop (Over 20 Loops) 55-03.3 - - - ST B n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 n/a - Y -
Avg. Install. Interval - DS1 Loop (1-10 Loops) 55-04. - - - JCW] B 3.6 .0 0.58 Yes 43 .0 1.35 Yes 3.5 3.0 0.48 Yes Y HIT
Avg. Install. interval - DS1 Loop {1-10 Loops) 55-04. - - - DF B 5.0 .0 2.03 No 4.0 .0 0.96 Yes 3.4 3.0 0.44 Yes Y HIT
Avg. Install. Interval - DS1 Loop (1-10 Loops) 55-04.1 - - - HS B 55 .0 252 No 3.7 .0 0.67 Yes 4.0 3.0 1.00 Yes Y HIT
Avg. Install. Interval - DS1 Loop (1-10 Loops) 55-04.1 - - - ST B 42 3.0 A7 Yes 40 3.0 1.00 Yes 4.8 3.0 1.84 No Y HIT
Avg. Install. Interval - DS1 Loop {11-20 Loops) 55-04.2 | - - - Icw] B nfa 7.0 n/a - nfa 7.0 nfa - nla 7.0 n/a - Y -
JAvg. Install. Interval - DS1 Loop (11-20 Loops) 55042 ) - Z .~ [DF| B na 7.0 n/a - n/a 7.0 na - a 7.0 a - Y -
Avg. Instali. Interval - DS1 Loop (11-20 Loops) 55047 - - - HS | B n/a 70 n/a - n/a 7.0 na - n/a 7.0 n/a - Y -
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Avg. Install. Interval - DS1 Loop (11-20 Loops) 55-04.2 - - - ST B nla 7.0 n/a - n/a 7.0 n/a - n/a 7.0 n/a - Y -
Avg. Install. Interval - DS1 Loop (Over 20 Loops) 55-043 | - - - JCW]| B n/a 10.0 n/a - n/a 10.0 n/a - na 10.0 n/a - Y -
Avg. Install. Intervat - DS1 Loop (Over 20 Loops) 55-04.3 § - - - DF B n/a 10.0 n/a - n/a 10.0 nia - n/a 10.0 n/a - Y -
Avg. Install. Interval - DS1 Loop (Over 20 Loops) 55043 ] - - - |HS] B na 10.0 n/a - n/a 10.0 nia - n/a 10.0 n/a - Y -
Avg. Install. Interval - DS1 Loop (Over 20 Loops) 55043 - - -~ sti 8B nfa 10.0 nia - nfa 10.0 n/a - ni: 10.0 nia - Y -
Avg. Instail. interval - Analog Line Port (All Orders) 55-05. - - - Jcw] B 1.6 3.0 (1.43) Base<10 0.9 3.0 {213 Yes 1. 3.0 (1.15) Yes Y HIT
[Avg. Install. Interval - Analog Line Port (All Orders) 55-05. - - - DF B 1.4 30 (1.63) Base<10 1.7 3.0 {1.34 Yes 1. .0 {1.38) Yes Y HIT
Avg. Install. Interval - Analog Line Port (All Orders) 55-05. - - - HS | B 0.9 3.0 (2.14) ] Base<10 07 3.0 (2.31) Yes 3.0 .0 0.00 Basa<10 JY -
Avg. Install. Interval - Analog Line Port (All Orders) 55-05.1 - - - ST| B 1.2 3.0 {1.83) Yes 13 .0 1.69) Yes 0.5 .0 2.52) Yes Y HIT
Avg. install. Interval - Analog Trunk Port (All Orders) 55-06.1 - - - |cwi B n/a 3.0 n/a - n/a .0 n/a - n/a 3.0 n/a - Y -
Avg. Install. Interval - Anaiog Trunk Port (Al Orders) 55-06. - - - DF B n/a .0 n/a - n/a 0 n/a - na 3.0 n/a - Y -
Avg. Install. Interval - Anaiog Trunk Port (All Orders) 55-06. - - - HS B n/a 0 nfa - na 3.0 nia - n/a 3.0 n/a - Y -
Avg. Install.Interval - Analog Trunk Port (All Orders) 55061] - | - [ - [sT[B n/a 0 n/a - n/a 30 na - a 30 n/a S -
Avg. Install. Interval - DS1 Dedicated Circuit (1-10 Circuits) 55-07. - - - Jcw] B n/a 3.0 n/a - n/a 3.0 n/a - na 3.0 n/a - Y -
Avg. Install. Interval - D! dedicated Circuit (1-10 Circuits) 55-07. - - - DF B n/a 3.0 n/a - n/a 3.0 n/a - n/a .0 n/a - Y -
Avg. Install. Interval - DS1 Dedicated Circuit (1-10 Circuits) 65-07. - - - [HST B n/a 3.0 n/a - n/a 3.0 n/a - nia .0 n/a - Y -
Avg. Install. Interval - D! Dedicated Circuit {1-10 Circuits) 55-07.1 - - - ST B n/a 3.0 n/a - n/a 3.0 n/a - n/a .0 n/a - Y -
Avg. Install. Interval - DS1 Dedicated Circuit (11-20 Circuits) 55-07.2 - - - CW]| B n/a 5.0 n/a - n/a 5.0 n/a - n/a 5.0 n/a - Y -
Avg. Install. Interval - DS1 Dedicated Circuit (11-20 Circuits) 55-07.2 - - - DF B n/a 5.0 n/a - na 50 nia - n/a 50 n/a - -
Avg. Install. Interval - DS1 Dedicated Circuit (11-20 Circuits) 55-07.2 - - - HS B na 5.0 n/a - n/a 5.0 n/a - n/a 5.0 n/a - Y -
Avg. Install. Interval - DS1 Dedicated Circuit (11-20 Circuits) 55-07. - - - ST B n/a n/a - n/a n/a - n/a n/a - Y -
Avg. Install. Interval - DS1 Circuit (Over 20 Circuits) 55-07. - - - |CW] B n/a n/a - n/a n/a - n/a n/a - -
Avg. Install. Interval - DS1 Dedicated Circuit (Over 20 Circuits) 55-07. - - - DF | B nia n/a - n/a na - n/a nfa - Y -
Avg Install. Interval - DS1 Dedicated Circuit (Over 20 Circuits) 560731 - - - HS | B nfa n/a - n/a n/a - n/a n/a - Y -
Avg. Install. Interval - DS1 Dedicated Circuit (Over 20 Circuits) 55073 | - - - ST B n/a n/a - n/a na - n/a nia - Y -
Avg. Install. Interval - DS3 Dedicated Circuit (1-10 Circuits) 55-08.1 - - - lcwl B n/a n/a - nfa nfa - n/a nia - Y -
Avg. Install. Interval - DS3 Dedicated Circuit (1-10 Circuits) 55-08.1 - - - DF B n/a n/a - nia n/a - n/a n/a - Y -
JAvg. Install. Interval - DS3 Dedicated Circuit (1-10 Circuits) 55-08.1 - - - HS B n/a n/a - n/a n/a - na na - Y -
Avg. Install. Interval - DS3 Dedicated Circuit {1-10 Circuits) 55-08.1 - - - ST | B n/a n/a - nia n/a - n/a nia - Y -
Avg. Install. Interval - DS3 Dedicated Circuit {11-20 Circuits) 55082 | - - - |CwW] B n/a n/a - n/a n/a - n/a na - Y -
Avg. Install. Interval - DS3 Dedicated Circuit {11-20 Circuits) 55082 | - - - DF] B n/a n/a - n/a n/a - nia n/a - Y -
Avg. Install. Interval - DS3 Dedicated Circuit (11-20 Circuits) 55082 | - - - |HS | B na nfa - n/a n/a - n/a n/a - Y -
Avg. Install. Interval - DS3 Dedicated Circuit (11-20 Circuits) 55-08.2 - - - ST B n/a n/a - n/a n/a - n/a n/a - Y -
JAvg. Install. Interval - DS3 Dedicated Circuit (Over 20 Circuits) 55-08. - - - lcwl B nia nia - n/a nia - nia n/a - Y -
Avg. Install. Interval - DS3 Dedicated Circuit (Over 20 Circuits) 55-08. - - - DF B n/a n/a - n/a n/a - na n/a - Y -
Avg. Instali. Interval - DS3 Dedicated Circuit (Over 20 Circuits) 55-08. - - - HS B n/a nfa - n/a na - n/a nfa - Y -
Avg. Install. Interval - DS3 Dedicated Circuit (Over 20 Circuits) 55-08. - - - ST|] B n/a nfa - nfa n/a - n/a n/a - Y -
Avg. Install. Interval - ISDN-PRI (1-20 Loops 65-00.1 - - - JCW] B n/a n/a - n/a n/a - n/a n/a - Y -
Avg. Install. Interval - ISDN-PRI (1-20 Loops 55-09.1 - - - DF B n/a n/a - n/a nfa - nia na - Y -
Avg. Install._Interval - ISDN-PRT (3-20 Loops 55-00.1 - - - HS B na n/a - n/a n/a - n/a nia - Y -
Avg. Install. Interval - ISDN-PRI (1-20 Loops 55-09.1 - - - ST B na 5.0 n/a - nia n/a - n/a n/a - Y -
Avg. Instali. Interval - ISDN-PRI (Over 20 Loops) 55-09.2 - - - lcwl B nia 10.0 na - nfa n/a - n/a n/a - Y -
Avg Install. Interval - ISDN-PRI (Over 20 Loops) 55-09.2 - - - DF B n/a 10.0 n/a - nfa n/a - n/a n/a - Y -
Avg. Install. Interval - ISDN-PRI (Over 20 Loops) 550921 - - - JHS| B n/a 100 nla - nia nja - n/a n/a - Y -
Avg. Install. Interval - ISDN-PRI (Over 20 Loops) 55-09.2 - - - ST B n/a 10.0 n/a - 10.0 10.0 0.00 Base<10 n/a n/a - Y -
Avg. Install. Interval - Dark Fiber (1-10 Loops) 55-10. - - - lcwl B n/a 50 n/a - n/a 5.0 nfa - n/a n/a - Y -
Avg. Install. Interval - Dark Fiber (1-10 Loops) 55-10. - - - OF | B n/a 5.0 n/a - na 5.0 n/a - nfa nia - -
Avg. Instali. Interval - Dark Fiber (1-10 Loops) 55-10.1 - - - HS 1 B n/a 5.0 n/a - 6.0 50 1.00 Yes 6.3 1.34 Yes Y HIT
Avg. install. Interval - Dark Fiber (1-10 L oops) 55-10.1 - - - ST| B nfa 5.0 n/a - 50 50 0.00 Base<10 n/a n/a - Y -
Avg. Instali. Interval - Dark Fiber (11-20 Loops) 55-102 ) - - - |cw] B n/a 7.0 n/a - nla 7.0 nfa - n/a n/a - Y -
Avg. Install. Interval - Dark Fiber (11-20 Loops) 55-10.2 - - - DF{ B n/a 7.0 n/a - n/a 7.0 n/a - n/a na - Y -
Avg. Install. Interval - Dark Fiber (11-20 Loops) 55-102 ] - - - | HS | B na 7.0 nia - na 70 n/a - nfa na - Y -
Avg. Install. Interval - Dark Fiber (11-20 L.oops) 55-10. - - - | ST n/a 7.0 n/a - na 7.0 n/a - n/a na - Y -
JAvg. Install. Interval - Dark Fiber (Over 20 Loops) 55-10. - - - 1 Cw n/a 0.0 n/a - nfa 10.0 n/a - n/a nfa - Y -
Avg. Install. Interval - Dark Fiber (Over 20 Loops) 55-10. - - - DF n/a 0.0 nfa - n/a 10.0 n/a - na n/a - -
Avg. Install. Interval - Dark Fiber (Over 20 Loops) 55-10. - - - HS B n/a 0.0 n/a - nia 10.0 n/a - na nfa - Y -
Avg. Install. Interval - Dark Fiber (Over 20 Loops) 55-10. - - - ST B n/a 10.0 n/a - n/a 10.0 n/a - n/a n/a - Y -
Avg. NP Install. Interval (1-10 Numbers per Order) 55-11. - - - lcwil B n/a 3.0 n/a - nfa 0 n/a - n/a n/a - Y -
Avg. INP Install. Interval (1-10 Numbers per Order) 55-11.1 - - - DF B n/a .0 n/a - nfa .0 n/a - n/a n/a - Y -
Avg. INP Install. interval (1-10 Numbers per Order) 5-11. - - - HS B n/a 0 n/a - nia 0 nfa - nla n/a - Y -
Avg. INP Install. Interval (1-10 Numbers per Order) 5-11. - - - ST B n/a .0 nfa - n/a 3.0 n/a - n/a n/a - Y -
Avg. INP Install. interval (11-20 umbers per Order] 5-11.2 - - - {CWI] B n/a 7.0 nia - n/a 7.0 n/a - n/a n/a - Y -
Avg. INP Install. interval (11-20 Numbers per Order, 55-11. - - - DF ] B nfa 7.0 n/a - n/a 7.0 n/a - n/a nfa - -
Avg. NP Install. Interval (11-20 Numbers per Order, 5§5-11.2 - - - HS B n/a 7.0 n/a - n/a 7.0 n/a - n/a n/a - Y hd
Avg. INP Install. Interval (11-20 Numbers per Order] 55-11.2 - - - ST B n/a 7.0 n/a - n/a 7.0 n/a - n/a n/a - -
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Version 2.0 May-01 Jun-01 Jul-01 Overall
T SWBT/ | %Yes-  87% “SWBT/ | % Yes-  87% SWBT/ | %Yes-  BT% Result
Description PM__|Tier 1| Tier 2| Tier3| Areat P/B | CLEC |Benchmarki- Z-Vale | “Result I+ CLEC IBenchmark} Z-Value | Resuft | CLEC IBenchmark} ZValue } Resutt 90%
Avg. INP Install. Interval (Over 20 numbers per Order) 55-1131 - - - lcw] B na 10.0 n/a - n/a 10.0 nfa - n/a 10.0 nia - Y -
Avg. INP Install. Interval (Over 20 numbers per Order) 55-113] - - - JDF| B nja 10.0 n/a - n/a 10.0 nia - n/a 10.0 n/a - Y -
Avg. INP Install. Interval (Over 20 numbers per Order) 55-113 | - s -~ |HS| B n/a 10.0 n/a - wa 10.0 na - na 10.0 a - K -
Avg. INP Install. Interval (Over 20 numbers per Order) 55-11.3 ] - - - ST B n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 n/a - Y -
Avg. Installation interval - DSL - No Line Sharing - No Conditioning 551011 H H HlCwW]| B 43 5.0 (0.69) Yes 42 5.0 (0.82) Yes 38 50 1.08) Yes JY HIT
Avg. Installation Interval - DSL - No Line Sharing - No Conditioning 55.1-01 H H H DF | B 5.1 5.0 0.05 Yes 43 5.0 {0.74) Yes 4.2 5.0 0.76) Yes JY HIT
Avg. Installation Interval - DSL - No Line Sharing - No Conditioning 55.1-01 H H H HS B 398 5.0 (1.13} Yes 4.2 5.0 {0.75) Yes 4.1 5.0 0.88) Yes Y HIT
Avg. Installation Interval - DSL - No Line Sharing - No Conditioning 55.1-0 H H H ST B 5.1 5.0 0.14 Yes 48 50 (0.17) Yes 4.8 5.0 0.17) Yes Y HIT
Avg. Installation Interval - DSL - No Line Sharing - Conditioning Required 55.1-02 H H HICWI B 8.9 10.0 {1.06) Yes 11.0 10.0 1.00 Base<10 11.9 10.0 1.87 No Y -
Avg. Instaliation Interval - DSL - No Line Sharing - Conditioning Required 55.1-02 H H H|DOF] B 106 10.0 0.61 Yes 10.2 10.0 0.20 Yes 86 10.0 A1) Yes |Y HIT
Avg. Installation Interval - DSL - No Line Sharing - Conditioning Required 861021 H H H]HS] B 131 10.0 3.06 No 10.3 10.0 0.27 Yes 83 10.0 {1.75) Yes Y HIT
Avg. Installation Interval - DSL - No Line Sharing - Conditioning Required 55102 H H H|ST| B 17.8 10.0 7.82 No 8.6 10.0 (0.40; Yes 12.0 2.00 Base<10 JY -
Avg. Installation Interval - DSL - Line Sharing - No Conditioning 551-03| H H HCcw] P 6.1 4.9 7.9 No 3.4 4.9 (13.35) Yes 3.2 (14.13) Yes |- HIT
Avg. Installation Interval - DSL - Line Sharing - No Conditioning 5561-03] H| H] HJDF[ P 3.7 4. -16.9 Yes 33 48 (22.64) Yes 34 (23.43) Yes | HIT
[Avg- Instaliation Interval - DSL - Line Sharing - No Conditioning 55103] H |l HlH]As] P 38 2. 6.4 Yes 35 49 (21.70) Yes 35 (22.52) Yes | HIT
[Avg_ installation Interval - DSL - Line Sharing - No Condiionin 56103 H | H |} H | ST ) P 34 3. 84 Yes 32 4.9 (9.36) Yes 32 (12.96) Yes | HIT
Avg. Installation Interval - DSL - Line Sharing - Conditioning Required 55104 | H H HICWI] P 100 n/a nia - nla nia n/a - na nia - - -
Avg. Installation Interval - DSL - Line Sharing - Conditioning Required 55.1-04 H H H DF P 11.1 n/a n/a - 11.4 n/a n/a - 19.8 n/a - - -
Avg. Installation interval - DSL - Line Sharing - Conditioning Required 55104] H H HIHS] P 139 50 8.6 No 36.0 na na - 105 na - - Z
Avg. Installation interval - DSL - Line Sharing - Conditioning Required 55104 | H H H ST P n/a n/a na - 10.0 n/a n/a - 10.0 n/a - - -
Avg. Installation Interval - Broadband DSL - No Line Sharing - No Conditioning 55.1-05 - - - |cwl - n/a 5.0 n/a - n/a 5.0 n/a - n/a n/a - - -
Avg. Installation Interval - Broadband DSL - No Line Sharing - No Gonditioning 551051 - - - DF - n/a 5.0 n/a - nfa 5.0 n/a - n/a n/a - - -
Avg. Instaliation Interval - Broad band DSL - No Line Sharing - No Conditioning 551-05] - - - HS - n/a 5.0 n/a - n/a 5.0 nla - n/a n/a - - -
Avg. Installation Interval - Broadband DST. - No Line Sharing - No Conditioning 551-05] - - - ST n/a 50 n/a - n/a 5.0 n/a - n/a n/a - - hd
Avg. Instaliation Interval - Broadband DSL - No Line Sharing - Conditioning Required | 55.1-06 | - - - JCW] - na 10.0 na - na 0.0 n/a - nfa na - - b
Avg. Installation Interval - Broadband DSL - No Line Sharing - Conditioning Required | 55.1-06 | - - - JOF] - na 10.0 wa - nia 0.0 na - nia na - - e
Avg. Installation Interval - Broadband DSL - No Line Sharing - Conditioning Required | 55.1-06 - - - HS - n/a 0.0 n/a - n/a 0.0 n/a - n/a n/a - - -
Avg. Instaliation Interval - Broad band DSL - No Line Sharing - Conditioning Required | 55.1-06 - - - ST - n/a 0.0 n/a - n‘a 0.0 n/a - n/a n/a - - -
Avg. Installation Interval - Broadband DSL - Line Sharing - No Conditioring 561071 - - - few] - n/a 6.1 nfa - nfa 5.5 n/a - n/a nfa - - -
Avg. Installation Interval - Broadband DSL - Line Sharing - No Conditioning 551071 - - - JOF ] - n/a 58 n/a - nfa 54 nja - n/a n/a - - -
Avg. Installation Interval - Broadband DSL - Line Sharing - No Conditioning 556107 | - - - HS - n/a 58 n/a - n/a n/a - n/a n/a - - -
Avg. Installation Intervai - Broadband DSL - Line Sharing - No Conditioning 55107 | - - - ST - n/a 53 n/a - n/a n/a - n/a n/a - - -
Avg. Installation Interval - Broadband DSL - Line Sharing - Conditioning Required 55.1-08 - - - [Cw] - n/a n/a n/a - n/a n/a - na n/a - - -
Avg. Installation Interval - Broadband DSL - Line Sharing - Conditioning Required 551081 - - -y OF ] - nia na nia - n/a nfa - nfa nia - - -
Avg. Installation Interval - Broadband DSL - Line Sharing - Conditioning Required 55108 | - - - HS - n/a n/a n/a - n/a n/a - n/a n/a - - -
Avg. Installation Interval - Broadband DSL - Line Sharing - Conditioning Required 55.1-08 - - - ST - n/a n/a n/a - n/a n/a - n/a n/a - - -
Avg. Installation Interval - Voice Over Data No Line Sharing- No Conditioning 55109] - - - Jewl - na 5.0 na - na na - nja n/a - u -
Avg. Installation Interval - Voice Over Data_No Line Sharing- No Conditioning 55.1-09 - - - DF - n/a 5.0 n/a - n/a n/a - n/a n/a - - -
Avg. Installation Interval - Voice Over Data No Line Sharing- No Conditioning 55.1-09 - - - HS - n/a 5.0 n/a - n/a n/a - n/a n/a - - -
[Avg. Installation Interval - Voice Over Data No Line Sharing- No Conditionin 55109 | - - - ST - n/a 5.0 n/a - n/a n/a - n/a n/a - - -
Avg. Installation Interval - Voice Over Data - No Line Sharing - Conditioning Required | §5.1-10 ] - - - [Cwl - n/a 10.0 n/a - nfa n/a - n/a n/a - - -
Avg. Instaliation interval - Voice Qver Data - No Line Sharing - Conditioning Required | 55.1-10 |- - - DF - nia 10.0 wa - n/a n/a - n/a n/a - -
Avg. Installation interval - Voice Over Data - No Line Sharing - Conditioning Required | 55.1-10 | - - - 1 HS | - n/a 100 nfa - na n/a - nia n/a - - hd
Avg. Installation Interval - Voice Over Data - No Line Sharing - Canditioning Required { 55.1-10 - - - ST n/a n/a - n/a n/a - n/a n/a - - -
Avg. ir tion Interval for Loop with LNP -CHC (1-10 Loops) 55.2011) - - - lcw 35 nia - 3.6 na - 33 n/a - Y -
Avg. Installation interval for Loop with LNP -CHC (1-10 Loops) 55.2-011] - - - DF 3.8 n/a - 3.6 nfa - 36 n/a - Y z
Avg. Installation Interval for Loop with LNP -CHC (1-10 Loops) 55.2-01.1] - - - HS 3.6 na - 35 n/a - 3.5 n/a - Y -
Avg. Installation Interval for Loop with LNP -CHC (1-10 Loops) 55.2-011] - - - ST 37 n/a - 3.4 n/a - .3 | n/a - Y -
Avg. Installation Interval for Loop with LNP - CHC (11-20 Loops 55.2-01.2] - - - | CW nja nia - n/a nia - .0 n/a - Y -
Avg. Installation Interval for Loop with LNP - CHC (11-20 Loops) 55.2-01.2] - - - DF 8.0 n/a - n/a n/a - .0 n/a - Y -
Avg. Installation Interval for Loop with LNP - CHC (11-20 Loops) 55.2-01.2] - - - HS 7.0 n/a - n/a n/a - .0 n/a - Y -
Avg. Installation Interval for Loop with LNP - CHC (11-20 Loops) 55. E 2] - - - ST B na n/a - n/a n/a - n/a n/a - Y -
Avg. Installation Interval for Loop with LNP - CHC (Over 20 Loops) 552013] - - - JCW]l B nia nfa - n/a nfa - nia na - i -
Avg. Installation Interval for Loop with LNP - CHC (Over 20 Loops) 56.2-01.3] - - - DF B n/a n/a - 8.0 n/a - n/a n/a - Y -
Avg. Installation Interval for Loop with ENP - CHC (Over 20 Loops) 55.2-01.3] - - - HS B n/a n/a - n/a n/a - n/a n/a - Y -
Avg. Installation Interval for Loop with LNP - CHC (Over 20 Loops) 55201.3] - - - ST| B nla n/a - na n/a - nfa n/a - Y -
Avg. Ir ion Interval for Loop with LNP - FDT (1-10 Loops) 552-02.1] - - - CW}l B 3.5 n/a - 3.6 n/a - 3.5 n/a - Y -
Avg. Installation Interval for Loop with LNP - FDT (1-10 Loops) 55.2-02.1] - - - DF | B 3.5 na - 6 na - .7 n/a - Y h
Avg. Installation Interval for Loop with LNP - FDT (1-10 Loops) 55.2-02.1] - - - HS B .5 n/a - .8 n/a - .5 n/a - Y b
Avg. Installation Interval for Loop with LNP - FOT (1-10 Loops) 552021} - - - ST .3 na - .8 n/a - .8 n/a - Y h
Avg. Installation Interval for Loop with LNP - FDT (11-20 Loops) 552.02.2] - - ~ [ CW 6.7 n/a - .0 nia - 4 n/a _ Y -
Avg. Installation Interval for Loop with LNP - FDT (11-20 Loops) 562022] - - - | DF 75 nia - 7.7 nia - 30 n/a - Y -
Avg. ir ion Interval for Loop with LNP - FDT (11-20 Loops) 55.2-02.2 - - - 1 HS 7.3 na - 7.0 na - n/a n/a - Y -
Avg. Installation Interval for Loop with LNP - FDT (11-20 Loops) 55.2-02.2} - - - ST 8.0 n/a - n/a n/a - n/a na - Y hd
Avg. Installation Intervai for Loop with LNP - FDT (Over 20 Loops) 55.2-02.3] - - - | Cw n/a n/a - n/a n/a - n/a na - Y -
Avg. Instaliation Interval for Loop with LNP - FDT (Over 20 Loops) 55.2 -02.3| - - - DF B n/a na - n/a n/a - n/a n/a - Y -
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Version 2.0 _'_ May-01 Jun-01 Jul-09 Overall |
: swar ] %Yes- 87% Swit | %ves-  87% SWBT | %ves-  87% | | Result:
Description PM__|Tier 1|Tier 2| viers| Area P | cLEC [Benchmand Zwvaie | Resut | ctec Resull | Bonchmand Zvawe | Resut Jz] 90%
Avg. Installation Intervai for Loop with LNP - FDT (Over 20 Loops) 552.023] - - 1 HS| B n/a Ll n/a - n/a - n/a HEH ] n/a - Y -
Avg. Installation Interval for Loop with LNP - FDT (Over 20 Loops) 556.2023] - - - ST B nfa n/a - n/a - n/a n/a - Y -
% xDSL-Cap Loop Ord Reg Rem Of Load Cotis a/o Rptrs [{ 1 12000-17500 ft) | 55.3-01 - - - | CwW - 4% n/a - 0% - 3.3% n/a - - -
% xDSL-Cap Loop Ord Req Rem Of Load Coils a/o Rptrs (B 112000-175001t) | 56301 ] - - - ] DbF] - 6% nia - 6% - 3.2% na - - -
% xDSL-Cap Loop Ord Req Rem Of Load Coils a/o Rptrs (B 1 12000-17500 ft) | 55.3-01 - - - HS - 3% n/a - 3% - 4.6% n/a - - -
% xDSL-Cap Loop Ord Req Rem Of Load Coils a/o Rpirs (Between 12000-17500 ft) | 55.3-0 - - ST - 5% nfa - 0% - 9.3% n/a - -
% xDSL-Cap Loop Ord Reg Rem Of Load Coils ao Rptrs (Over 17500 ft) 55302 | - - - JCW][ - 10% nfa - 24% B 30.0% n/a - - -
% XDSL-Cap Loop Ord Req Rem Of Load Coils a/o Rptrs (Over 17500 fi 55.3-02 - - DF - 35% n/a - 30% - 28.3% n/a - - -
% xDSLCap L oop Ord Req Rem Of Load Coils a/o Rptrs (Over 17500 ft) 56302 - | - | - | HS] - 26% n/a - 21% - 31.8% n/a - - -
% XDSL-Cap Loop Ord Req Rem Of Load Coils a/o Rpirs {Over 17500 ft) 55.3-02 - - - ST - 38% ] : n/a - 29% - 18.8% n/a - - -
% Installed Within 3 Days - 8.0 dB Loop (1-10 Loops) 56-01.1 - - M |[CW] B 98.9% 95.0%, (3.80 Yes 99.7% 95.0% (4.70) Yes 99.9% (4.89) Yes Y HIT
% Installedﬁn_r_\_n_:)'_ Days - 8.0 dB Loop (1-10 Loops) 56-01.1 - - M DF B 96.6% 95.0% (1.60 Yes 99,4% 95.0% (4.39) Yes 98.2% (3.17 Yes [y HIT
% Installed Within 3 Days - 8.0 dB Loop (1-10 Loops) 56-01.1 - - M | A5 B 98.9% 95.0% (3.89 Yes 99.0% 95.0% {4.04) Yes 98.9% (3.86) Yes Y HIT
% Instailed Within 3 Days - 8.0 dB Loop (1-10 Loops) 56-01.1 - - M ST 8 93.2% 95.0% 1.78 No 99.5% 95.0% (4.49) Yes 96.8% A (1.83) Yes Y HIT
% Installed Within 7 Days - 8.0 dB Loop {11-20 Loops) 56012 | - - | M [CW] B | 1000% | 95.0% 5.00) | Base<10 ] 1000% | 95.0% (5.00) | Base<10{ 100.0% | 950% (5.00) | Base<10 JY -
% Installed Within 7 Days - 8.0 dB Loop (11-20 Loops) 56-01. N - | M [ DF] B | 100.0% | 950% (5.00) | Base<10 | 100.0% | 95.0% (5.00) Yes 00.0% | 95.0% (5.00) | Base<10 |Y -
% installed Within 7 Days - 8.0 dB Loop {11-20 Loops) 56-01. - - M|HS] B 100.0% 95.0% (5.00 Base<10 00.0% 950% | (5.00 Yes 00.0% 95.0% (5.00) Base<10 JY -
% Installed Within 7 Days - 8.0 dB Loop {11-20 Loops) 56-01.2 - - M ST B 100.0% 95.0% (5.00 Base<10 00.0% 95.0% (5.00, Base<10 00.0% 95.0% (5.00) Base<10 JY -
% Installed Within 10 Days - 8.0 dB Loop (Over 20 Loops) 56013 ] - - I'M [CW] B [ 1000% | 950% | (500) | Base<10] 100.0% | 95.0% (5.00) | Base<10 | 1000% | 95.0% (5.00) | Base<10 [V, -
% Installed Within 10 Days - 8.0 dB Loop (Over 20 Loops) 56-01.3 - - M DF B n/a 95.0% n/a - 00.0% 95.0% {5.00° Base<10 n/a 95.0% n/a - Y -
% Installed Within 10 Days - 8.0 dB Loop (Over 20 Loops) 56-01.3] - - M_| HS B n/a 85.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - 8.0 dB Loop (Over 20 Loops) 56-01.3 B - M ST B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 3 Days - 5.0 dB Loop (1-10 Loops) 56021 - - M|Cw] B 85.7% 95.0% 9.29 Base<10 } 100.0% 95.0% (5.00) | Base<10 | 100.0% 95.0% (5.00) | Base<10]Y -
% Installed Within 3 Days - 5.0 dB Loop (1-10 Loops) 56-02.1 - - M DF B 94.4% 95.0% 0.56 Yes 94.1% 95.0% 0.88 Yes 83.3% 95.0% 11.67 No Y HIT
% Installed Within 3 Days - 5.0 dB Loop (1-10 Loops) 56-02.1 - - M HS B 100.0% 95.0% (5.00) Yes 93.3% 95.0% 1.67 Yes 100.0% 95.0% (5.00) Base<10 fY HIT
% Installed Within 3 Days - 5.0 dB Loop (1-10 Loops) 56-02.1 - - M ST B 83.3% 95.0% 11.67 Base<10] 80.0% 95.0% 15.00 Base<10 ] 50.0% 395.0% 45.00 Base<10 BY -
% Installed Within 7 Days - 5.0 dB Loop (11-20 Loops) 56022 | - - [ M|Cw]| B n/a 95.0% n/a N 100.0% | 95.0% (5.00) | Base<10 n/a 95.0% n/a - Y -
% Installed Within 7 Days - 5.0 dB Loop (11-20 Loops) 56022 | - - | M [OF | B | 1000% | 950% (5.00) | Base<i0 § 100.0% | 95.0% (5.00) | Base<10 a 95.0% n/a . Y -
% Installed Within 7 Days - 5.0 dB Loop (11-20 Loops) 56-02.2 | - - | M JHS| B | 1000% | 95.0% (5.00) | Base<10 J 100.0% 5.0% (5.00) | Base<10 n/a 95.0% n/a Z Y -
% Installed Within 7 Days - 5.0 dB Loop (11-20 Loops) 56-02.2 - - M ST B n/a 95.0% n/a - n/a 5.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - 5.0 dB Loop (Over 20 Loops) 56-023 | - - M ICW] B na 95.0% n/a - n/a 5.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - 5.0 dB Loop (Over 20 Loops 56-02. - - M | DF B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% na - Y -
% Installed Within 10 Days - 5.0 dB Loop (Over 20 Loops 56-02. - - M]HS] B n/a 95.0% nla - n/a 95.0% n/a - nla 95.0% n/a - Y -
% Installed Within 10 Days - 5.0 dB Loop (Over 20 Loops) 56-02. - - M | ST B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 3 Days - BRI Loop (1-10 Loops} 56-03. - - M |CW]| B 92.4% 95.0% 2.56 No 92.2% 5.0% 278 No 93.6% 95.0% 1.38 Yes JY MiSS
% Installed Within 3 Days - BRI {.oop (1-10 Loops) 56-03. - - M DF B 97.2% 95.0% ——(5.25) Yes 93.7% 5.0% 1.29 Yes 94.2% 95.0% 0.85 Yes JY HIT
% Installed Within 3 Days - BRI Loop (1-10 Loops) 56-03.1 - - M HS B 90.7% 95.0% 4.26 No 90.2% 95.0% 4.77 No 87.6% 95.0% 7.41 No Y MISS
% Installed Within 3 Days - BRI Loop (1-10 Loops) 56081 - - | M [ST]| B 89.8% 85.0% 547 No 865% | 95.0% 8.51 No 857% | 95.0% 9.29 No  Jy{ MISS
% Installed Within 7 Days - BRI Loop (11-20 Loops) 56-03.. - - MJlcwl B nfa 95.0% n/a - nia 95.0% n/a - na 95.0% na - Y -
% Installed Within 7 Days - BRI Loop (11-20 Loops) 56-03.2 - - M DF B n/a 95.0% n/a - n/a 95.0% n/a - na 95.0% n/a - Y -
% Instalied Within 7 Days - BRI Loop (11-20 Loops) 56-03.2 - - M HS B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 7 Days - BRI Loop {11-20 Loops) 56-03.. - - M ST B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y
% Instalied Within 10 Days - BRI Loop (Over 20 Loops) 56-03. - - MJICWI B nfa 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - BRI Loop (Over 20 Loops) 56-03.3 - - M DF B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - BRI Loop (Over 20 Loops) 56-03.3 - - M | HS B n/a 95.0% n/a - n/a 95.0% n/a - na 95.0% n/a - Y -
% Installed Within 10 Days - BRI Loop (Over 20 Loops) 56-033 | - - M | ST B nia 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 3 Days - DS1 Loop (1-10 Loops) 56-04.1 - - M |[Cw] B 91.4% 95.0% 3.62 No 88.2% 95.0% 6.82 No 93.2% 95.0% 178 No Y MiSs
% Installed Within 3 Days - DS1 Loop (1-10 Loops) 56-04.1 - - M | DF B 89.4% 95.0% 5.58 No 85.5% 95.0% 9.53 No 94.6% 95.0% 0.41 Yos _JY MISS
% Instatled Within 3 Days - DS1 Loop (1-10 Loops) 56-04. - - M HS B 90.7% 95.0% 4.27 No 89.5% 95.0% 5.53 No 91.1% 95.0% 3.87 No Y MISS
% Installed Withi in 3 Days - DS1 Loop (1-10 Loops) 56-04. - - M ST B 85.7% 95.0% 9.29 No 82.4% 95.0% 12.65 No 87.5% 95.0% 7.50 No Y MiSS
% Installed Within 7 Days - DS1 Loop (11-20 Loops) 56-04.2 - - M |Cwl B nfa 95.0% nia - nfa 85.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 7 Days - DS1 Loop (11-20 Loops) 560421 - - M | OF | B n/a 65.0% n/a - na 85.0% na s a 95.0 nla - Y -
% Installed Within 7 Days - DS1 Loop (11-20 Loops) 56-04.2 - - M HS B na 95.0% n/a - n/a 85.0% n'a - na 95.0% n/a - Y -
% Installed Within 7 Days - DS1 Loop (11-20 Loops 56-04.2 - - M ST B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - DS1 Loop {Over 20 Loops) 56-04. - - M jCwW{ B n/a 95.0% na - n/a 85.0% n/a - nla 95.0% n/a - Y -
% Installed Within 10 Days - DS1 Loop (Over 20 Loops) 56-04. - - M | DF B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - DS1 Loop (Over 20 Loops) 56-04. - - M | HS B na 5.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - DS1 Loop (Over 20 Loops) 56-04. - - M | ST B n/a 5.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 2 Days - Anaiog Line Port (Al Orders) 56-05. - - MICW| B 00.0% 95.0% (5.00) Base<10 ] 100.0% 95.0% (5.00; Yes 00.0% 95.0% (5.00, Yes Y HIT
% Installed Within 2 Days - Analog Line Port (Al Orders) 55-05. - - M DF B 00.0% 95.0% 5.00; Yes 00.0% 95.0% | (5.00) Yes 00.0% 95.0% (5.00 Yes JY HIT
% Installed Within 2 Days - Analog Line Port (Al Orders) 56-05. - - M | HS B 00.0% 95.0% | (5.00) Base<10 00.0% 95.0% (5.00) Yes 00.0% 95.0% (5.00 Base<10 JY -
% Installed Within 2 Days - Analog Line Port (Al Orders) 56-05.1 - - M ST B 100.0% 95.0% (5.00} Yes 00.0% 95.0% (5.00) Yes 00.0% 95.0% {5.00) Yes Y HIT
% Installed Within 2 Days - Analog Trunk Port (All Orders 56-06.1 - - M |CwW] B n/a 95.0% nfa - n/a 95.0% n/a - nfa 95.0% n/a - Y -
% Installed Within 2 Days - Analog Trunk Port (All Orders 56-06. - - M | DF n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 2 Days - Analog Trunk Port (Al Orders! 56-06. - - M HS n/a 95.0% n/a - n/a 95.0% n/a - 100.0% 95.0% (5.00) Base<10 JY -
% Installed Within 2 Days - Analog Trunk Port (All Orders 56-06. - - M | ST n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
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Version 2.0 May-01 Jun-01 Jul-01 Overall
r swot/ | %Yes-  87% swet/ | %vYes-  87% swar/ | %Yes-  B7% Result
Description PM. |Tiert]Tier2| Tier3| Area| P/B | ~CLEC  ]Benchmark] Z-Value |  Resuit CLEC Bendunmkl Z-Value 1 ‘Result CLEC * |Benchimark] Z-Value | Result 90%
% Installed Within 3 Days - DS1 Dedicated Circuit (1-10 Circuits) 5607171 - - MICW] B nia 95.0% n/a - nia 95.0% n/a - nla 95.0% n/a - Y -
% Installed Within 3 Days - DS1 Dedicated Circuit (1-10 Circuits) 56-07.1 - - M DF B n/a 95.0% n/a - n/a 85.0% na - na 95.0% nia - Y -
% Installed Within 3 Days - DS1 Dedicated Circuit (1-10 Circuiis) 56-07.1 - - M HS B n/a 95.0% n/a - n/a 95.0% n/a - nia 95.0% n/a - Y -
% Instailed Within 3 Days - DS1 Dedicated Circuit {1-10 Circuits) 56-07.1 - - M ST B n/a 95.0% nia - n/a 95.0% n/a - n/a 95.0% na - Y -
% Installed Within 6 Days - DS1 Dedicated Circuit (11-20 Circuits) 56072 | - - M|CW| B na 95.0% n/a - nia 95.0% nia - na 95.0% n/a - Y -
% Instailed Within 5 Days - DS1 Dedicated Circui -20 Circuits) 56-07.2 - - M DF B8 nla 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Instailed Within 5 Days - DS1 Dedicated Circuit (11-20 Circuits) 56072 - | - [M|HS| B nia 95.0% na - na 95.0% na - na 950% n/a B -
% Installed Within 5 Days - DS1 Dedicated Circu -20 Circuits) 56-07 2 - - M ST B n/a 5.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed On Time - DS1 Dedicated Circuit (Over 20 Circuits) 56-07. - - M|Cw] B n/a 5.0% nia - nla 95.0% na - nia 95.0% n/a - Y -
% Installed On Time - DS1 Dedicated Circuit (Over 20 Circuits 56-07. - - M DF B n/a 95.0% n/a - nfa 95.0% n/a - nia 95.0% nia - Y -
% Installed On Time - DS1 Dedicated Circuit (Over 20 Circuits) 56-07. - - MJIHS| B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y. -
% Installed On Time - DS1 Dedicated Circuit (Over 20 Circuits) 56073 ] - - M]ST] B n/a 95.0% na - na 95.0% n/a - na 95.0% na - Y -
% Installed Within 3 Days - DS3 Dedicated Circuit (1-10 Circuits) 56-08.1 - - MJICW] B n/a 95.0% n/a - n/a 95.0% n/a - 100.0% 95.0% (5.00) | Base<10 JY -
% Instalied Within 3 Days - DS3 Dedicated Circuit (1-10 Circuits) 56-08.1 - - M DF B n/a 95.0% n/a - 0.0% 95.0% 95.00 Base<10 n/a 95.0% n/a - Y -
% Installed Within 3 Days - DS3 Dedicated Circuit (1-10 Circuits) 56-08. - - M]HS| B na 95.0% na - nia 95.0% n/a - n/a 95.0% n/a - -
% Instalied Within 3 Days - DS3 Dedicated Circuit (1-10 Circuits) 56-08. - - M ST 8 n/a 95.0% n/a - n/a 95.0% n/a - 33.3% 95.0% 61.67 Base<10 §Y -
% Installed Within § Days - DS3 Dedicated Circuit (11-20 Circuits) 56-08.2 - - MJCwl B n/a 95.0% nia - n/a 95.0% nfa - n/a 95.0% n/a - Y hd
% Installed Within 5 Days - DS3 icated Circuit (11-20 Circuits) 56-08.2 - - M DF B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% nia - Y -
% Instalied Within 5 Days - DS3 Dedicated Circuit (11-20 Circuits) 56-08.2 - - M | HS B na 95.0% nfa - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within § Days - DS3 Dedicated Circuit (11-20 Circuits) 56-08.2 - - M ST B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% tnstalled On Time - DS3 Dedicated Circuit (Over 20 Circuits) 56083 | - - MJCW] B nfa 95.0% nia - n/a 95.0% nja - nia 95.0% na - Y -
% Installed On Time - DS3 Dedicated Circuit (Over 20 Circuits) 56-08. - - M DF B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed On Time - DS3 Dedicated Circuit (Over 20 Circuits) 56-08. - - M | HS | E n/a 95.0% n/a - n/a 95.0% nfa - n/a 95.0% na - Y -
% Installed On Time - DS3 Dedicated Circuit (Qver 20 Circuits) 56083 - [ - [ M ST| B n/a 55.0% n/a - nia 95.0% n/a - n/a 95.0% na - I -
% Installed Within 5 Days - ISDN-PRI (1-20 Loops) 56-09.1 - - M ]cw] B nla 95.0% n/a - 0.0% 95.0% 85.00 Base<10 00.0% 95.0% (5.00 Base<10 JY -
% Installed Within 5 Days - ISDN-PRi (1-20 Loops) 56-09.1 - - M DF B n/a 95.0% n/a - nla 95.0% n/a - 00.0% 95.0% {5.00 Base<10 JY -
% Installed Within 5 Days - ISDN-PRI (1-20 Loops) 56-09.1 - - M HS B n/a 95.0% nia - n/a 95.0% n/a - 00.0% 95.0% (6.00 Base<10 JY -
% Installed Within 5 Days - ISDN-PRI (1-20 Loops) 56-09. - - M ST B nfa 95.0% n/a - 75.0% 95.0% 20.00 Base<10 § 100.0% 95.0% (5.00 Base<10 Y -
% Instailed Within 10 Days - ISDN-PRI (Over 20 Loops) 56-09.2 - - M |CWI B n/a 95.0% nfa - n/a 95.0% nfa - n/a 95.0% n/a - Y hd
% Installed Within 10 Days - ISDN-PR! (Over 20 Loops) 56-09.2 - - M DF B nfa 95.0% nfa - n/a 95.0% nia - n/a 95.0% na - Y -
% Installed Within 10 Days - ISDN-PRI (Over 20 Loops) 56-09.2 - - M HS B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Instailed Within 10 Days - ISDN-PRI (Over 20 Loops) 56-09.2 - - M ST B n/a 95.0% n/a - 100.0% 95.0% (5.00) Base<10 | 100.0% 95.0% (5.00) Base<10 JY -
% Installed Within 5 Days - Dark Fiber (1-10 Circuits. 56-10. - - M |CW] B 100.0% 95.0% (5.00) | Base<10 | 66.7% 95.0% 28.33 Base<10 | 100.0% 95.0% (5.00) I Base<10 -
% Installed Within 5 Days - Dark Fiber (1-10 Circuits 56-10 - - M DF B 75.0% 95.0% 20.00 Base<10 § 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes jY HIT
% Instalied Within 5 Days - Dark Fiber (1-10 Circuits 56-10 - - M HS B 99.0% 95.0% {4.05) Yes 90.5% 95.0% 4.52 No 86.8% 95.0% 8.14 No Y MISS
% Installed Within 5 Days - Dark Fiber (1-10 Circuits) 56-10 - - M ST B 100.0% 95.0% (6.00) | Base<10] 100.0% 95.0% (5.00) Base<10 ] 100.0% 95.0% (5.00) Yes JY -
% Installed Within 7 Days - Dark Fiber (11-20 Circuits) 56-10.2 - - M |CWI] B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 7 Days - Dark Fiber (11-20 Circuits 56-10.2 - - M DF 8 nfa 95.0% n/a - n/a 95.0% nfa - n/a 95.0% nia - Y -
% Installed Within 7 Days - Dark Fiber (11-20 Circuits) 56-10.2 - - M | HS B n/a 95.0% nfa - n/a 895.0% n/a - n/a 95.0% na - Y -
% Installed Within 7 Days - Dark Fiber (11-20 Circuits 56-10.2 - - M ST B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - Dark Fiber (Over 20 Circuits) 56-10. - - M |CW] B n/a 5.0% n/a - n/a 95.0% nla - nfa 95.0% na - Y -
% Installed Within 10 Days - Dark Fiber (Over 20 Circuits) 56-10. - - M DF B n/a 5.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - Dark Fiber (Over 20 Circuits) 56-10. - - M |HS| B nia 95.0% nia - na 95.0% n/a - n/a 95.0% na - Y -
% Installed Within 10 Days - Dark Fiber (Over 20 Circuits) 56-10. - - M ST B n/a 95.0% n/a - nfa 95.0% na -~ na 95.0% nia - Y -
% Installed Within 3 Days - INP {1-10 Numbers) 56-11. - - M |[CW] B n/a 95.0% nfa - n/a 95.0% nfa - nfa 95.0% n/a - u -
% installed Within 3 Days - INP {1-10 Numbers) 561111 - - M IDF] B nla 95.0% n/a - nia 95.0% n/a - nja 95.0% n/a - i -
% Installed Within 3 Days - INP (1-10 Numbers) 56-11.1 - - M]HS| B nfa 95.0% n/a - na 95.0% n/a - nfa 95.0% n/a - Y -
% Installed Within 3 Days - INP (1-10 Numbers) 56-11.1 - - M ST B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Instalied Within 7 Days - INP (11-20 Num| bers) 56-11.2 - - M JCW] B n/a 95.0% nfa - n/a 95.0% nia - na 95.0% nia - Y -
% |nstalied Within 7 Days - INP (11-20 Numbers) 56-11.2 - - M DF B n/a 95.0% n/a - n/a 85.0% n/a - nia 95.0% na - Y -
% Instalied Within 7 Days - INP (11-20 Numbers) 56-11.2]1 - - M ]HS] B n/a 95.0% na - n/a 95.0% nfa - na 95.0% n/a - Y -
% Instalied Within 7 Days - INP (11-20 Numbers) 56-11.2 - - M ST B n/a 95.0% na - n/a 95.0% n/a - n/a 95.0% nia - Y -
% Instalied Within 10 Days - INP (Over 20 Numbers 56-11.3 - - M JCW] B n/a 95.0% n/a - nfa 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - INP (Over 20 Numbers) 56- - - ™ _| OF B n/a 95.0% nia - nia 95.0% n/a - nia 95.0% na - Y -
% Installed Within 10 Days - INP (Over 20 Numbers) 56- - - M | HS B na 95.0% n/a - n/a 95.0% na - n/a 95.0% n/a - Y -
% Instalied Within 10 Days - INP {Over 20 Numbers) 56-11. - - M | ST{ B na 95.0% nfa - n/a 95.0% nia - na 85.0% n/a - Y -
% Installed Within 5 Days - DSL - No Line Sharing - Non Conditioned 56-12.01] - - M icw] 8 97.2% 95.0% -2.2 Yes 95.8% 95.0% 0. Yes 95.8% 95.0% 0.9 Yes Y HIT
% Instalied Within 5 Days - DSL - No Line Sharing - Non Conditioned 56-12.01] - - M DF B 97.6% 95.0% -2.6 Yes 98.2% 5.0% -3. Yes 96.8% 95.0% -1.8 Yes Y HIT
% Instalied Within 5 Days - DSL - No Line Sharing - Non Conditioned 56-12.01] - - M HS B 97.3% 95.0% 2. Yes 95.7% 35.0% -0. Yes 95.5% 95.0% 0.5 Yes Y HIT
% Instalied Within 5 Days - DSL - No Line Sharing - Non Conditioned 56-12.01] - - M ST B 84.7% 5.0° 0.3 Yes 97.3% 95.0% 2.3 Yes 92.3% 95.0% 2.7 0 Y HT ]
% Installed Within 10 Days - DSL - No Line Sharing - Conditioned 56-12.02} - - M [CW] B 95.5% 5.0 0.5 Yes 87.5% 95.0% 7.5 [ 80.0% 95.0% 15.0 No Y MISS |
% Installed Within 10 Days - DSL - No Line Sharing - Conditioned 56-12.02] - - M DF B 77.6% 5.0% 174 No 84.0% 95.0% 1.0 [ 87.0% 95.0% 8.0 [ Y MiSS |
% Installed Within 10 Days - DSL - No Line Sharing - Conditioned 56-12.02] - - MIHS] B 77.3% 95.0% 17.7 No 80.5% 95.0% 45 o 93.1% 95.0% 19 No Y MISS
% Installed Within 10 Days - DSL - No Line Sharing - Conditioned 56-12.02} - - M ST B 76.9% 95.0% 18.1 No 78.6% 55.0% 6.4 o 80.0% 95.0% 15.0 No Y MiSS
% Installed Within 5 Days - Broadband DSL - No Line Sharing - Non Conditioned 56-13.01] - - M ICW]| B na 95.0% na - nia 95.0% na - nia 95.0% n/a - Y -
% Installed Within 5 Days - Broadband DSL - No Line Sharing - Non Conditioned 56-13.01] - - M DF | B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
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Version 2.0 May-01 Jun-01 Jul-01 Overali
SWBT/ ] % Yes-  87% SWET/ | %Yes-  87% SWBT. | %Yes-  87% Resuit
Description PM - ITier 1| ier 2| Tiers | avea| Pm ] CLEC |Benchmard Z.vaiue | Resut’ | CLEC |Benchmark] Zvale | Resut §° CLEC |Benchmard Z:Value | Resutt 90%
% Installed Within 5 Days - Broadband DSL - No Line Sharing - Non Conditioned 56-13.01] - - M | HS| B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Instalied Within 5 Days - Broadband DSt - No Line Sharing - Non Conditioned 56-13.01] - - M ST B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Instalied Within 10 Days - Broadband DSL - No Line Sharing - Conditioned 56-13.02] - - | M|CW][ B nfa 95.0% na - n/a 35.0% a - n/a 95.0% nia - Y -
% Installed Within 10 Days - Broadband DSL - No Line Sharing - Conditioned 56-13.02] - - M DF B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Instalied Within 10 Days - Broadband DSL - No Line Sharing - Conditioned 56-13.02] - B M |HS | B n/a 95.0% na B na 95.0% na N nia 95.0% n/a - Y -
% Installed Within 10 Days - Broadband DSL - No Line Sharing - Conditioned 56-13.02] - - M |ST| B na 95.0% nja - nia 95.0% n/a - na 95.0% nia - Y. -
% Installed Within CDDD - DSL - Line Sharing 56-14.0 - - MICW] P 88.3% 95.9% 2.26 No 98.3% 98.1% (0.07) Yes 95.5% 98.9% 1.22 Yes Y HIT
% Instaled Within CDDD - DSL - Line Sharing 56-1401] - I M DF| P | 910% 97 1% 372 No 96.0% | 98.8% 167 Yes 05.7% | 98.8% 2.01 No_ Y1 _ MISS
% Installed Within CDDD - DSL. - Line Sharing 56-14.0 - - [ HS P 90.6% 97.5% 4.00 No 91.3% 98.6% 417 No 93.8% 98.5% 2.87 No Y MISS
% Installed Within CDDD - DSL - Line Sharini 56-14.01] - - M ST P 93.5% 94.8% 0.31 Yes 97.1% 8.3% 0.33 Yes 100.0% 98.9% (0.37) Yes Y HIT
% Installed Within CDDD - Broadband DSL - Line Sharing 56-16.01] - - M |CwW] P n/a 85.8% n/a - n/a 2.3% n/a - n/a 93.1% n/a - Y -
% instafled Within CDDD - Broadband DSL - Line Sharing 56-15.01] - - M DF P n/a 86.6% n/a - n/a 30.3% n/a - n/a 92.0% n/a - Y -
% Installed Within CODD - Broadband DSL - Line Sharin 56-15.01] - - M IHS] P nla 85.7% nl/a - n/a 87.5% nfa - n/a 87.7% n/a - Y -
% Instailed Within CDOD - Broadband DSL - Line Sharing 56-15.0 - - M ST P n/a 92 2% n/a - n/a 93.0% n/a - n/a 93.8% n/a - Y -
% Installed Within CDDD - Voice Over Data - No Line S haring - Non - Conditioned 56-16.0 - - M |[CWI P n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within CDDD - Voice Over Data - No Line Sharing - Non - Conditioned 56-16.0 - - M DF P n/a 95.0% n/a - n/a 95.0% n/a - n/a 95 0% n/a - Y -
% Installed Within CDDD - Voice Over Data - No Line Sharing - Non - Conditioned 56-16.0 - - M HS P n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within CDDD - Voice Over Data - No Line Sharing - Non - Conditioned 56-16.0 - - M ST p n/a 95.0% n/a - n/a 5.0% n/a - n/a 95.0% n/a - Y -
% Installed Within CDDD - Voice Over Data - No Line Sharing - Conditioned 56-16.02] - - M|Cwl] P n/a 95.0% na - nja 35.0% n/a - nia 95.0% nia - Y -
% Installed Within CDDD - Voice Over Data - No Line Sharing - Conditioned 56-16.02] - M DF P n/a 95.0 n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within CDDD - Voice Over Data - No Line Sharing - Conditioned 56-16.02] - - M]|HS]| P na 95.0% nia - nia 95.0% na - n/a 95.0% nia - Y .
% Instalied Within CDDD - Voice Over Data - No Line Sharing - Conditioned 56-16.02] - - M ST P n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - [Y -
% Installed Within CDDD for LNP with Loop - CHC/FDT (1-10 Loogs)- 56.1-01.1] H H M |CWI] B 99.6% 95.0% (4.57) Yes 99.1% 95.0% (4.11} Yes 99.0% 95.0% (3.95) Yes Y HIT
% Installed Within CDDD for LNP with Loop - CHC/FDT (1-10 Loops) 56.1-01.1] H H M DF B 100.0% 85.0% (5.00) Yes 98.9% 95.0% (3.9 Yes 99.8% 95.0% (4.76) Yes Y HIT
% Installed Within CDDD for LNP with Loop - CHC/FDT (1-10 Loops) 56.1-01.1] H H M HS B 99.9% 95.0% {4.980) Yes 99.1% 95.0% {4.05 Yes 99.1% 95.0% (4.12) Yes Y HIT
% Installed Within CDDD for LNP with Loop - CHCIFDT (1-10 Loops) 56.1-01.1] H H M ST B 99.1% 95.0% (4.14) Yes 100.0% 95.0% (5.00 Yes 99.5% 95.0% (4.49) Yes Y HIT
% Installed Within CDDD for LNP with Loop - CHC/FDT (11-20 Loops) 561012 H | H [ M [CW]| B 00.0% | 95.0% (5.00) | Base<10] 100.0% | 95.0% (5.00) | Base<10 | 100.0% | 95.0% 500) | Base<10 JY -
% Instalied Within CDDD for LNP with Loop - CHC/FDT (11-20 Loops) 56.1-01.2] H H M DF B 00.0% 95.0% (5.00) Base<10 | 100.0% 95.0% (5.00 Yes 00.0% 95.0% (5.00) Base<10 JY -
% Installed Within CDDD for LNP with Loop - CHC/FDT (11-20 Loops) 56.1-01.2] H H M HS B 00.0% 95.0% (5.00} Yes 100.0% 95.0% (5.00} Base<10 00.0% 95.0% (5.00) Base<10 Y -
% Installed Within CDDD for LNP with Loop - CHC/FDT (11-20 Loops) 56.1-01.2] H H M ST B 100.0% 95.0% (5.00) Base<10 n/a 95.0% n/a - 00.0% 95.0% (5.00) Base<10 JY -
% Installed Within CDDD for LNP with Loop - CHC/FDT (Over 20 Loops) 56.1-013] H H]MI|CW] B n/a 95.0% nia - nia 95.0% na - n/a 95.0% na - i -
% Installed Within CDDD for LNP with Loop - CHC/FDT (Over 20 Loops) 56.1-01.3] H H M DF B n/a 95.0% n/a - 100.0% 95.0% {5.00) Base<10 n/a 95.0% n/a - Y -
% Installed Within CDDD for LNP with Coop - CHCFDT (Over 20 Loops) 56.1-01.3] H H M | HS B n/a G5.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within CDDD for LNP with Loop - CHC/FDT (Over 20 Loops) 56.1-01.3] H H M ST B n/a 95.0% na - n/a 95.0% n/a - na 85.0% n/a - Y -
% Installed Within CDDD for LNP with Loop - CHC (1-10 Loops) 56. - - - |Cw] B 99.3% 95.0% n/a - 100.0% 95.0% n/a - 100.0% 95.0% n/a - - -
% Installed Within CDDD for LNP with Loop - CHC (1-10 Loops) 56. - - - OF B 100.0% 95.0% n/a - 100.0% 95.0% n/a - 100.0% 95.0% n/a - - -
% Instatied Within CDDD for LNP with Loop - CHC (1-10 Loops) 56. - - HS B 100.0% 95.0% n/a - 99.2% 95.0% n/a - 99.2% 95.0% n/a - - -
% Instailed Within CDDD for LNP with Loop - CHC (1-10 Loops) 56. - - ST B 100.0% 95.0% n/a - 100.0% 95.0% n/a - 98.9% 95.0% n/a - - -
% Installed Within CDDD for LNP with Loop - CHC (11-20 Loops 56. - - CW] 8 n/a 95.0% n/a - n/a 95.0% n/a - 100.0% 95.0% n/a - - -
% Installed Within CDDD for LNP with Loop - CHC (11-20 Loops. 56. - - - DF B 100.0% 95.0% n/a - 100.0% 95.0% n/a - 00.0% 95.0% n/a - - -
% Installed Within CDDD for LNP with Loop - CHC (11-20 Loops! 56. - - - HS B 100.0% 95.0% n/a - 100.0% 5.0% n/a - 00.0% 5.0% n/a - - -
% Installed Within CDDD for LNP with Loop - CHC (11-20 Loops 56. - - - ST| B n/a 95.0% n/a - nia 35.0% nia - 00.0% 5.0% n/a - - -
% Installed Within CDDD for LNP with Loop - CHC (Over 20 Loops) 56. - - - lcwl B nfa 95.0% na - nia 95.0% na - n/a 95.0% na - o -
% Installed Within CDDD for LNP with Loop - CHC (Over 20 Loops) 56.1-0: - - - DF B na 95.0% n/a - 100.0% 95.0% n/a - n/a 95.0% n/a - - hd
% Installed Within CDDD for LNP with Loop - CHC (Over 20 Loops) 56.1-023] - - - fHS| B n/a 95.0% na - nia 95.0% n/a - nia 95.0% na - - -
% Installed Within CDDD for LNP with Loop - CHC (Over 20 Loops) 56.1-023] - - - 1s1T] 8 na 95.0% n/a - nia 95.0% na - nia 95.0% na - - -
% Installed Within CDDD for LNP with Loop - FDT (1-10 Loops) 56.1-03.1] - - - |CW] B 99.8% 95.0% n/a - 98.5% 95.0% n/a - 98.5% 95.0% n/a - - -
% Instalied Within CDDD for LNP with Loop - FDT (1-10 Loops) 56.1-03.1] - - - DF B 100.0% 95.0% n/a - 98.1% 95.0% n/a - 99.5% 95.0% n/a - - -
% Instalied Within CDDD for LNP with Loop - FDT (1-10 Loops) 56. - - - HS B 99.8% 85.0% n/a - 98.9% 95.0% n/a - 98.9% 95.0% n/a - - -
% Instalied Within CDDD for LNP with Loop - FDT (1-10 Loops) 56. - - - ST B 98.1% 95.0% n/a - 100.0% 95.0% n/a - 100.0% 95.0% n/a - - -
% Instalted Within CDDD for LNP with Loop - FDT (11-20 Loops) 56. - - - CW] B 00.0% 95.0% n/a - 100.0% 95.0% n/a - 00.0% 95.0% n/a - - -
% Instalied Within CDDD for LNP with Loop - FDT (11-20 Loops) 56. - - - DF B 00.0% 95.0% nfa - 100.0% 95.0% n/a - 00.0% 95.0%, nla - - -
% Installed Within CDDD for LNP with Loop - FDT (11-20 Loops) 56. - - - J]HS | B 00.0% 95.0% n/a - 100.0% 95.0% na - 00.0% 95.0% nla - o -
% Installed Within CDDD for LNP with Loop - FDT (11-20 Loops) 56. - - - ST| B 00.0% 95.0% n/a - na 85.0% nia - nja 95.0% na - - -
% Installed Within CDDD for LNP with Loop - FDT (Over 20 Loops) 56, - - - CW]| B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - - -
% Instalied Within CDDD for LNP with Loop - FDT (Over 20 Loops) 56. . - - - JDF] B na 95.0% na - nla 95.0% na - na 95.0% nfa - - -
% Installed Within CDDD for LNP with Loop - FDT (Over 20 Loops) 56.1-03.3] - - - |HSt 8 nia 95.0% nia - n/a 95.0% Na - na 95.0% nia - - -
% Installed Within CDDD for LNP with Loop - FDT (Over 20 Loops) 56.1-03.3] - - - 1sT] B n/a 95.0% n/a - na 95.0% nia - n/a 95.0% na - -
% SWBT Missed Due Dates - 8.0 dB Loop Field Work 58-0 H Ccw]| P na 11.1% na - nfa 10.9% n/a - 0.0% 11.4% 0.51) | Base<10 }- -
% SWBT Missed Due Dates - 8.0 dB Loop Field Work 58-0 H H H DF P 21.1% 10.6% 1.48 Yes 19.6% 0.6% 1.96 No 8.6% 9.9% 0.26) Yes - HIT
% SWBT Missed Due Dates - 8.0 dB Loop Field Work 58-0 H H H HS P 2.3% 10.6% (5.79) Yes 3.9% 0.0% {3.60} Yes 3.2% 11.4% 4.10) Yes - HIT
% SWET Missed Due Dates - 8.0 dB Loop Field Work 58-0 H H H ST P 5.4% 11.7% {1.47) Yes 1.9% 1.4% 2.21) Yes 4.6% 11.6% .76) Yes - HIT
% SWBT Missed Dus Dates - 8.0 dB Loop No Field Worl 58-02 H H HICwW]| P 0.6% 0.4% 0.96 Yeos 0.3% 0.5% (1.02 Yes 0.3% 0.5% (1.60) Yes |- HIT
% SWBT Missed Due Dates - 8.0 dB Loop No Field Wor 58-02 H H H DF P 1.1% 0.4% 3.21 No 0.2% 0.4% (1.27) Yes 1.0% 0.5% 2.39 No - MISS
% SWBT Missed Due Dates - 8.0 dB Loop No Field Work 58-02 H H HIHS] P 0.5% 0.3% 145 Yes 1.2% 0.4% 5.82 No 0.4% 0.5% (0.65) Yes |- HIT
% SWBT Missed Due Dates - 8.0 dB Loop No Field Work 58-02 H H H ST P 2.0% 0.4% 4.92 No 0.3% 0.4% {0.19) Yes 0.7% 0.4% 0.62 Yes - HIT
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SWaT/ | %Yes-  87% 87% swarr | %ves-  87% |} Result
Description PM__|Tier 1|Tier 2| Tier3| Area] PB ] CLEC ~ |Benchmark] ZValue | Resuit Resutt | CLEC |Benchmand| zvaive | Resut Jr] 90%
% SWBT Missed Due Dates - 5.0 dB Loop 5803 | H | H| HICW[ P 0.0% 4.3% (1.43) Yes 0.0% 94% (2.49) Yes 18.2% 59% 318 No |- HIT
% SWBT Missed Due Dates - 5.0 dB Loop 58-0 H HITHJDFI P 10.8% 4.0% 4.26 No 0.0% 17% (1.62) es 5.4% 47% 0.30 Yes |- HIT
% SWBT Missed Due Dates - 5.0 d8 Loop 58-0: H H H HS P 13.6% 12.0% 0.44 Yes 20.8% 7.1% 4.89 [ 0.0% 8.4% {1.96) Yes = HIT
% SWBT Missed Due Dates - 5.0 dB Loop 58-0 H H H ST P 10.0% 5.5% 0.62 Yes 24.2% 2.3% 6.54 No 0.0% 4.4% {0.30) Base<10 }- -
% SWBT Missed Due Dates - BRI Loop 5804 [ H | H| H|CW[ P 79% 4.2% 2.05 NG 5.5% 0.3% (1.46) Yes 6.9% 14.0% (1.98) Yes__ I HIT
% SWEBT Missed Dus Dates - BRI Loop 58-04 H H H DF P 3.4% 16.7% (5.64) Yes 6.7% 2.2% (2.27) Yes 4.4% 8.7% (2.03) Yes - HIT
% SWBT Missed Due Dates - BRI Loop 58-04 H H H HS P 8.9% 24.5% (5.41) Yes 10.1% 23.2% (3.55) Yes 12.2% 25.4% {3.51) Yes - HIT
% SWBT Missed Due Dates - BRI Loop 58-04 H H H ST P 9.2% 15.1% (1.28) Yes 13.0% 2.1% 0.20 Yes 21.6% 14.8% 1.14 Yes - HIT
% SWBT Missed Due Dates - |SD_ BRI Port 58-05 H H Hlcw] P n/a 4.2% n/a - na 10.3% n/a - n/a 14.0% n/a - - -
% SWBT Missed Due Dates - ISDN BRI Port 58-05 H H H DF P n/a 16.7% n/a - n/a 12.2% n/a - n/a 8.7% n/a - - -
% SWBT Missed Due Dates - ISON BRI Port 58-05 H H H HS P n/a 24.5% n/a - n/a 23.2% n/a - n/a 25.4% n/a - - -
% SWBT Missed Due Dates - ISDN BRI Port 58-05 H H H ST P n/a 15.1% n/a - n/a 12.1% n/a - n/a 14.8% n/a - - -
% SWBT Missed Due Dates - DS1 Loop with Test Access 58-06 H H H|CW|] P 9.4% 2.8% 1.30 Yes 3.2% 5.1% .86 No 7.0% 6.1% 0.35 Yes - HIT
% SWBT Missed Due Dates - DS1 Loop with Test Access 58-06 H H H]DF] P 5% 8.8% (1.57) Yes 42% 71% 215 No 55% 8.9% (1.28) Yes |- HIT
% SWBT Missed Due Dates - DS1 Loop with Test Access 58-06 H H H HS P 2.9% 24.3% (1.76) Yes 2.7% 4.1% 2.03 No 10.2% 19.3% (1.93) Yes - HIT
% SWBT Missed Due Dates - DS1 Loop with Test Access 58-06 H H H ST P 21.1% 3.6% 1.39 Yes 1.8% 14.6% (0.46) Yes 11.4% 11.0% 0.07 Yes - HIT
% SWBT Missed Due Dates - DS1 Dedicated Transport 58-07 H H H JCW] P n/a 2.8% n/a - n/a 5.1% n/a - n/a 6.1% n/a - - -
% SWBT Missed Due Dates - DS1 Dedicated Transport 58-07 H H H DF| P nfa 18.8% nfa - n/a 71% n/a - n/a 8.9% n/a - - -
% SWBT Missed Due Dates - DS1 Dedicated Transport 58-07 H H H HS | P n/a 24.3% n/a - n/a 4.1% n/a - 0.0% 19.3% (0.49) Base<10 |-
% SWBT Missed Due Dates - DS1 Dedicated Transport 58-07 H H H]ST| P n/a 13.6% nja - nja 14.5% nia - nia 11.0% nia - o -
% SWBT Missed Due Dates - ISDN/PR 58-08 H H H JCW]| P n/a 0.0% n/a - 100.0% 0.5% 13.41 Base<10 0.0% 0.1% (0.04) Base<10 |- -
% SWBT Missed Due Dates - ISDN/PRI 5808 | H | H HJ]OF| P na 0.0% n/a - 0.0% 0.4% (0.09) | Base<10]| 0.0% 0.7% (0.08) | Base<10 |- -
% SWBT Missed Due Dates - ISDN/PRI 5808 | HI H]JH|HS| P n/a £.0% n/a . n/a 15% na - 0.0% 2.4% (0.16) | Base<10 |- -
% SWBT Missed Due Dates - ISDN/PRI 58-08 H H H ST P n/a 0.0% n/a - 2.0% 0.0% 4.78 No 0.0% 11.6% (2.53) Yes - -
% SWBT Missed Due Dates - DSt - No Line Sharing 58-09 H H HCW] B 2.7% 5.0% 0.00 Yes 6.2% 5.0% 2.00 No 5.7% 5.0% 2.00 No N MISS
% SWBT Missed Due Dates - DSL - No Line Sharin: 58-09 H H H DF B 4.7% 5.0% 0.00 Yes 4.9% 5.0% 0.00 Yes 4.7% 5.0% 0.00 Yes N HIT
% SWBT Missed Due Dates - DSL - No Line Sharing 58-09 H H H HS B 4.3% 5.0% 0.00 Yes 55% 5.0% 2.00 No 4.8% 5.0% 0.00 Yes N HIT
% SWET Missed Due Dates - DSL - No Line Shanng 58-09 H H H ST B 9.2% 5.0% 2.00 No 5.7% 5.0% 2.00 No 71% 5.0% 2.00 No N MISS
% SWBT Missed Due Dates - DSL - Line Sharing 5810 | H | _H H [CW]| P 10.7% 3.9% 2.97 No 16% 18% (0.12) Yes 45% 11% 2.71 No_ |- WMiSS
% SWBT Missed Due Dates - DSL - Line Shanng 5810 | B | H HJDF| P 8.6% 2.7% 587 No 3.0% 12% 3.60 No 4.2% 2% 404 No |- MISS
% SWBT Missed Due Dates - DSL - Line Sharing 58-10 H H H HS P 9.0% 2.4% 6.21 No 8.5% 1.3% 7.37 No 6.0% 5% 5.49 No - MISS
% SWBT Missed Due Dates - DSL - Line Sharing 58-10 H H H ST P 6.0% 5.0% 0.31 Yes 2.8% 1.7% 0.51 Yes 0.0% 1% {0.76) Yes - HIT
% SWHT Missed Due Dates - Analog Trunk Port 58-11 H H H|CW]{ P nia 43% n/a - E] 9.4% n/a - nla 5.9% n/a - - -
% SWBT Missed Due Dates - Analog Trunk Port 58-11 H H H DF P nia 4.0% n/a - n/a 1.7% n/a - n/a 47% nfa - - -
% SWBT Missed Due Dates - Analog Trunk Port 58-11 H H H HS P n/a 12.0% n/a - n/a 7.1% n/a - 0.0% 8.4% (1.09) Yes |- -
% SWBT Missed Due Dates - Analog Trunk Port 58-11 H H H ST P n/a 5.5% n/a - n/a 2.3% n/a - n/a 4.4% n/a - - -
% SWBT Missed Due Dates - Subtending DD Combination Jrunks 58-12 H H H JCWI] P n/a 4.3% n/a - n/a 9.4% n/a - n/a 5.9% n/a - - -
% SWET Missed Due Dates - Subtending DD Combination Trunks 58-12 H H HRYIDF] P nia 4.0% na - n/a 1.7% n/a - na 4.7% n/a - - -
% SWBT Missed Due Dates - Subtending DD Combination Trunks 58-12 H H H ] HS P n/a 12.0% n/a - n/a 7.1% n/a - n/a 8.4% nfa - - -
% SWRBT Missed Due Dates - Subtending DD Combination Trunks 58-12 H H H ST P na 5.5% n/a - n/a 2.3% n/a - n/a 4.4% n/a - - -
% SWRBT Missed Due Dates - DS3 Dedicated Transport 58- H H H|CW] P n/a n/a n/a - n/a 0.0% n/a - 0.0% n/a n/a - - -
% SWBT Missed Due Dates - DS3 Dedicated Transport 58- H H H JDF{ P nfa 60.0% nia - 100.0% 25.0% 173 Base<10 n/a n/a n/a - - -
% SWBT Missed Due Dates - DS3 Dedicated Transport 58- H H HIHS] P 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a - nfa 0.0% nia - - -
% SWRBT Missed Due Dates - DS3 Dedicated Transport 58- H H H ST P n/a 33.3% nia - 0.0% 0.0% 0.00 Base<10 ] 100.0% n/a n/a - - -
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H[CwW] P 45.5% n/a n/a - 0.0% 0.0% 0.00 Yes n/a n/a nia - - -
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H DF P 42.1% 60.0% (0.71) Yes 0.0% 25.0% (2.87) Yes 0.0% n/a n/a - - HIT
% SWBT Missed Due Dates - Dark Fiber 5814 | H | H] H]HS| P 2.7% 0.0% 0.23 Yes 12.2% 0.0% 0.64 Yes 14.3% 0.0% 041 Yes I HIT
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H ST P 33.3% 33.3% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% n/a n/a - - -
% SWBT Missed Due Dates - Analog Line Port 58-15 H H H JCW] P 8.3% 4.3% 0.69 Yes 17.6% .4% 1.13 Yes 0.0% 5.9% (1.09) Yes - HIT
% SWEBT Missed Due Dates - Analog Line Port 58-15 H H H DF P 5.9% 4.0% 0.40 Yes 2.3% T% 0.28 Yes 5.3% 4.7% 0.11 Yes - HIT
% SWBT Missed Due Dates - Analog Line Port 58-15 H H H HS P 0.0% 12.0% (1.28) Yes 0.0% 1% (0.95) Yes 0.0% 8.4% (0.30) Base<10 |- HIT
% SWBT Missed Due Dates - Analog Line Port 58-15 H H H|ST] P 0.0% 55% {0.96) Yes 5.9% 2.3% 1.99 No 0.0% 4.4% (1.07) Yes |- HIT
% SWET Missed Due Dates - INP 58-16 H H H ICW] P na 0.4% na - na 0.5% nfa - n/a 0.5% nia - - h
% SWBT Missed Due Dates - INP 58-16 H H H DF P n/a 0.4% n/a - n/a 0.4% na - n/a 0.5% nia - - -
% SWBT Missed Due Dates - INP 58- H H H HS P n/a 0.3% n/a - n/a 0.4% n/a - n/a 0.5% n/a - - -
% SWBT Missed Due Dates - INP 58- H H H ST P na 0.4% nla -~ nia 0.4% n/a - n/a 0.4% n/a - - -
% SWBT Missed Due Dates - Broad band DSL - No Line Sharing 58- - - - jcwl - wa n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% SWBT Missed Due Dates - Broadband DSL - No Line Sharing 58-17 - - - DF - n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% SWBT Missed Due Dates - Broadband DSL - No Line Sharing 58-17 - - - HS - n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% SWBT Missed Due Dates - Broadband DSL - No Line Sharing 58-17 - - - ST - na nfa na - n/a n/a n/a - n/a n/a nfa - - -
% SWBT Missed Due Dates - Broadband DSL - Line Sharing 58- - - - | CW - na 13.7% n/a - n/a 7.6% n/a - n/a 6.7% n/a - - -
% SWBT Missed Due Dates adband DSL - Line Sharing 58- - - - DF - nfa 12.9% n/a - n/a 9.6% n/a - n/a 7.8% n/a - - -
% SWBT Missed Due Dates - Broadband DSL - Line Sharing 58- - - - | HS] - nia 13.9% nia - nia 12.3% na - na 12.0% na - o -
% SWET Missed Due Dates - Broadband DSL - Line Shan ing 58-18 - - - ST - n/a 7.6% n/a - nl/a 6.8% n/a - n/a 6.0% n/a - - -
% SWBT Missed Due Dates - Voice Over Data - No Line Sharing 58-19 - - - JCwi - na n/a n/a - n/a nia na - na n/a nja - - =
% SWBT Missed Due Dates - Voice Over Data - No Line Sharing 58-19 - -~ - DF - n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
CONFIDENTIAL
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Version 2.0 May-01 Jun-01 Jul-01 Overall
i —— p—
SWBT | %Yes-  87% swanl % Yes-_ 87% gwar | %Yes-  87% |-} Result
Descriptiof BM__1Tier 1] Tier 2| Tier3f Area} PB - CLEC  |Benchmark| Z-Valug | Resut | ‘CLEC *|Be Zvatue | Resutt | CLEC ‘|Bonchmand z.Vaiie | Resutt Jz| 90%
% SWBT Missed Due Dates - Voice Over Data - No Line Shaning 58-19 - - - HS - n/a n/a nia - n/a n/a n/a - n/a n/a nia - - -
% SWBT Missed Due Dates - Voice Over Data - No Line Sharing 58-19 - - - ST - n/a nia na - nla nla n/a - n/a n/a n/a - - -
% Trouble Reports within 30 Days of instali. - 8.0 dB Loop 59-01 H H H |JCw] P 3.9% 3.9% (0.05) Yes 3.7% 3.1% 1.58 Yes 2.9% 1.8% 4,55 No - HIT
% Trouble Reports within 30 Days of instali. - 8.0 dB Loop 59-01 H H HIDF] P 3.4% 3.6% (0.67) Yes 27% 3.3% (1.82) Yes 2.3% 1.8% 1.53 Yes | HIT
% Trouble Repoarts within 30 Days of Install. - 8.0 dB Loop 59-01 H H H HS P 4.8% 4.8% 0.00 Yes 5.0% 5.5% (1.17) Yes 5.2% 2.8% 6.87 No - HIT
% Trouble Reports within 30 Days of install. - 8.0 dB Loop 59-01 H H H]ST] P 3.7% 3.5% 0.31 Yes 22% 3.2% (1.68) Yes 6.4% 2.0% 7.32 No - HIT
% Trouble Reports within 30 Days of Install. - 5.0 dB Loop 59-02 H H H ICWI P 2.2% 5.0% {0.88) Yes 1.7% 3.5% (0.76) Yes 15.9% 2.8% 4.62 No - HIT
% Trouble Reports withir: 30 Days of Install. - 5.0 dB Loop 59-02 H H H DF P 11.9% 3.5% 5.32 No 7.9% 1.7% 4.82 No 10.7% 2.2% 551 No - MISS
% Trouble Reports within 30 Days of install. - 5.0 dB Loop 59-02 H H H HS P 0.0% 3.1% (1.67) Yes 6.3% 5.3% 0.39 Yes 35.7% 2.8% 11.42 No - HIT
% Trouble Reports within 30 Days of Install. - 5.0 dB Loop 59-02 H H H ST P 0.0% 8% (0.42) Yes 3.0% 4.6% {0.43) Yes 50.0% 3.4% 3.55 Base<10 |- HIT
% Trouble Reports within 30 Days of Install_- BRI Loop 59-03 H H H |CW] P 5.6% 3.8% 0.74 Yes 7.7% 3.1% 1.77 No 3.2% 4.3% (0.41) Yes |- HIT
% Trouble Reports within 30 Days of Install. - BRI Loop 59-03 H H H DF P 12.9% 4.7% 4.79 No 8.0% 6.1% 1.00 Yes 7.2% 4.2% .76 No - MISS
% Trouble Reports within 30 Days of Instali_- BRI Loop 50-03 H H H HS P 2.3% 8.1% (2.77) Yes 6.8% 4.9% 0.92 Yes 110% 1 7.3% 55 Yes - HIT
% Trouble Reports within 30 Days of Instali. - BRI Loop 59-03 H H H ST P 2.1% 5.4% {0.98) Yes 10.5% 3.7% 2.12 No 3.3% 4.0% (0.19) Yes - HIT
% Trouble Reports within 30 Days of Install. - ISDN BRI Port 59-04 H H H|CW] P n/a 3.8% n/a - n/a 3.1% n/a - n/a 4.3% n/a - - -
% Trouble Reports within 30 Days of Install. - ISDN BRI Port 59-04 H H H DF P n/a 4.7% n/a - n/a 6.1% n/a - n/a 4.2% n/a - -
% Trouble Reports within 30 Days of Instali. - ISDN BRI Port 59-04 H H H HS P n/a 8.1% n/a - n/a 4.9% n/a - n/a 7.3% n/a - -
% Trouble Reports within 30 Days of Install. - ISDN BRI Port 59-04 H H H ST P n/a 5.4% n/a - n/a 3.7% n/a - nf/a 4.0% n/a - - -
% Trouble Reports within 30 Days of Instail. - DS1 L.oo 59-05 H H H ICwW] P 19.7% 5.6% 2.01 No 6.2% 5.1% 0.32 Yes 12.5% 5.1% 2.42 No - MISS
% Trouble Reports within 30 Days of Install. - DS1 Loop 59-05 H H H]DF] P 6.9% 10.7% (1.04) Yes 9.9% 56% 1.52 Yes 9.8% 8.4% 0.49 Yes | HIT
% Trouble Reports within 30 Days of Install. - DS1 Loop 59-05 H H H HS P 5.9% 10.8% {1.08) Yes 7.6% 8.2% (0.15) Yes 7.3% 6.8% 0.14 Yes - HIT
% Trouble Reports within 30 Days of Install. - DS1 Loop 59-05 H H H ST P 10.5% 8.7% 0.43 Yes 4.4% 9.7% {1.18) Yes 13.6% 9.6% 0.67 Yes | HIT
% Trouble Reports within 30 Days of Instail. - DS1 Dedicated Transport 59-06 H H H Cw] P n/a 5.6% n/a - n/a 51% n/a - n/a 5.1% n/a - - -
% Trouble Reporis within 30 Days of Install. - DS 1 Dedicated Transport 59-06 H H H DF P n/a 10.7% n/a - n/a 5.6% n/a - n/a 8.4% n/a - - -
% Trouble Reports within 30 Days of Install. - DS1 Dedicated Transport 58-06 H H H HS P n/a 10.8% n/a - n/a 8.2% n/a - 0.0% 6.8% (0.27) Base<10 |- -
% Trouble Reports within 30 Days of Install. - DS1 Dedicated Transport 59-06 H H H ST P n/a 8.7% n/a - n/a 9.7% n/a - n/a 9.6% n/a - - -
% Trouble Reports within 30 Days of Install. - ISDN/PRI 59-07 H H H JCW] P n/a 0.0% n/a - 0.0% 0.1% (0.03) Base<10 0.0% 0.2% (0.06) Base<10 |- -
% Trouble Reports within 30 Days of Install. - ISDN/PR] 59-07 H H H DF P n/a 0.1% n/a - 50.0% 0.1% 18.94 Base<10 0.0% 0.1% (0.03) Base<10 |- -
% Trouble Reports within 30 Days of install. - ISDN/PR] 59-07 H H H HS P n/a 0.4% n/a - n/a 0.2% n/a - 0.0% 0.4% (0.06) Base<10 |- -
% Trouble Reports within 30 Days of Install. - ISON/PR] 59-07 H H H ST P n/a 0.4% n/a - 0.0% 0.6% {0.56) Yes 0.0% 0.6% (0.55) Yes - HIT
% Trouble Reports within 30 Days of Install - DSL - No Line Sharing 59-08 H H H |CW] B 2.9% 6.0% 0.00 Yes 7.2% 6.0% 2.00 No 4.5% 6.0% 0.00 Yes N HIT
% Trouble Reports within 30 Days of Install. - DSL - No Line Sharing 59-08 H H H DF B 6.3% 6.0% 2.00 No 5.5% 6.0% 0.00 Yes 5.9% 6.0% 0.00 Yes N HIT
% Trouble Reports within 30 Days of Install_- DSL - No Line Shanng 55-08 H H H | HS 8 7.3% 6.0% .00 No 6.6% 6.0% 2.00 No 8.1% 6.0% 2.00 No N MISS
% Trouble Reports within 30 Days of Install. - DSL - No Line Sharing 59-08 H H H ST B 8.5% 6.0% .00 No 57% 6.0% 0.00 Yes 5.0% 6.0% 0.00 Yes N HIT
% Trouble Reports within 30 Days of install. - DSL - Line Sharing 59-09 H H H|CW] P 2.4% 1.4% 0.75 Yes 3.2% 1.1% 1.52 Yes 3.4% 0.7% 2,65 [ - HIT
% Trouble Reports within 30 Days of Install. - DSL - Line Sharing 58-09 H H H DF P 4.4% 1.3% 4.64 No 3.8% 1.2% 3.66 No 2.7% 1.1% 2.38 [¢] - MISS |
% Trouble Reports within 30 Days of instail. - DSL - Line Sharing 59-09 H H H HS P 5.3% 2.0% 3.57 No 10.8% 2.7% 6.18 No 6.0% 3.1% 2.59 o MISS
% Trouble Reports within 30 Days of Install. - DSL - Line Sharing 59-08 H H H ST P 8.0% 1.5% 3.55 No 5.6% 2.6% 1.10 Yes 3.8% 2.5% 0.62 Yes - HIT
% Trouble Reports within 30 Days of install. - Analog T runk Port 59-10 H H HICW] P n/a 5.0% na - n/a 3.5% nla - na 28% n/a - - -
% T:rouae Reports within 30 Days of install. - Analog Trunk Port 59-10 H H H DF P n/a 3.5% n/a - n/a 7% n/a - n/a 2.2% n/a - - -
% Trouble Reports within 30 Days of Install. - Analog Trunk Port 59-10 H H H HS P n/a 3.1% n/a - n/a 5.3% n/a - 7.7% 2.8% 1.06 Yes - -
% Trouble Reports within 30 Days of Install. - An alog Trunk Port 58-10 H H H ST P n/a 1.8% n/a - n/a 4.6% n/a - n/a 4% na - - -
% Trouble Reporis within 30 Days of Install. - Su btending DD Combination Trunks 59-11 H H H ICW] P n/a 5.0% n/a - n/a 3.5% n/a - n/a 28% n/a - - -
% Trouble Reporis within 30 Days of Instali. - Subtend ing DD Combination Trunks 59-11 H H H DF P n/a 3.5% n/a - n/a 1.7% n/a - n/a 2.2% n/a - - -
% Trouble Reports within 30 Days of Install. - Subtend ing DD Combination Trunks 59-11 H H H HS P n/a 3.1% nfa - n/a 5.3% nla - n/a 2.8% n/a - - -
% Trouble Reports within 30 Days of Install. - Subtend ing DD Combination Trunks 59-11 H H H ST P n/a 1.8% nla - n/a 4.6% n/a - n/a 3.4% n/a - - -
% Trouble Reports within 30 Days of Install. - DS3 Dedicated Transport 58-12 H H H JCwW] P n/a nla n/a - n/a 0.0% n/a - 0.0% n/a n/a - - -
% Troubie Reports within 30 Days of Install. - D53 Dedicated 1 ransport 59-12 H H H]DF{ P n/a 0.0% nia - 0.0% 0.0% 0.00 Base<10 nfa n/a na - - -
% Trouble Reports within 30 Days of Install. - DS3 Dedicated ] ransport 59-12 H H H |HS] P 100.0% 0.0% 1.73 Base<10 n/a 66.7% n/a - n/a 0.0% n/a - - -
% Trouble Reports within 30 Days of Install, - DS3 Dedicated | ransport 59-12 H H H ST P n/a 0.0% n/a - 0.0% 0.0 0.00 Base<10 0.0% n/a n/a - - -
% Trouble Reports within 30 Days of Install. - Dark Fiber 58-13 H H H fCW] P 0.0% n/a n/a - 0.0% 0.0' 0.00 Yes n/a n/a n/a - - -
% Trouble Reports within 30 Days of Install. - Dark Fiber 58-13 H H H DF P 0.0% 0.0% 0.00 Yes 0.0% 0.0' 0.00 Yes 0.0% n/a n/a - - HIT
% Trouble Reports within 30 Days of Install. - Dark Fiber 5613 | H I H] H|HS] P 0.0% 0.0% 0.00 Yes 0.0% 667% | (10.00) Yes 0.0% 0.0% 0.00 Yes |- HIT
% Trouble Reports within 30 Days of Instail. - Dark Fiber 5913 | H) HIH][ST[P 0.0% 0.0% 0.00 | Base<10 | 0.0% 0.0% 0.00 | Base<10 | 0.0% n/a n/a - I -
% Trouble Reports within 30 Days of Install. - Analog Line Port 53-14 H H H JCW] P 0.0% 5.0% (0.80) Yes 0.0% 3.5% {0.79) Yes 0.0% 2.8% (0.74) Yes - HIT
% Trouble Reports within 30 Days of Install. - Analog Line Port 69-14 | H H H{DF| P 0.0% 3.5% (0.79) Yes 0.0% 1.7% (0.87) Yes 0.0% 2.2% (0.65) Yes |- HIT
% Trouble Reports within 30 Days of Install. - Anailog Line Port 59-14 H H H HS P 8.3% 3.1% 1.05 Yes 0.0% 5.3% (0.82) Yes 0.0% 2.8% (0.17) Base<10 J- HIT
% Trouble Reports within 30 Days of install. - Analog Line Port 59-14 H H HI1ST] P 0.0% 1.8% (0.54) Yes 0.0% 46% (2.20} Yes 0.0% 3.4% (0.94) Yes {- HIT
% Trouble Reports within 30 Days of Install, - INP 59-15 H H H JCW] P n/a 3.3% n/a - n/a 2.8% n/a - n/a 3.1% n/a - - -
% Trouble Reports within 30 Days of Install. - INP 59-15 H H H DF P n/a .0% n/a - n/a 2.8% n/a - n/a 3.1% na - - -
% Trouble Reports within 30 Days of Install. - INP 59-15 H H H HS P n/a 6% n/a - n/a 4.6% n/a - n/a 4.3% na - - -
% .'roub e Reports within 30 Days of Install. - INP 59-15 H H H ST P n/a 8% n/a - n/a 2.7% n/a - n/a 3.0% n/a - - -
% Trouble Reports within 30 Days of Install. - Broadband DSL - No Line Sharing 59-16 - - jewl] - n/a .0% n/a - n/a 6.0% n/a - n/a 6.0% n/a - - b
% Trouble Reports within 0 Days of Install. - Broadband DSL - No Line Sharing 59-16 - - - DF - n/a 6.0% n/a - n/a 6.0 n/a - n/a 6.0% n/a - - -
% Trouble Reports within 30 Days of Install. - Broadband DSL - No Line Sharing 59-16 ~ - - HS - n/a 6.0% n/a - n/a 6.0 n/a - n/a 6.0% n/a - - -
% Trouble Reports within 30 Days of install. - Broadband DSL - No Line Shar ng 59-16 - - - ST - n/a 6.0% n/a - n/a 6.0% n/a - n/a 6.0% na - - -
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Version 2.0 May-01 | Jun-01 Jul-01 Overall
SWHT. | %Yes- B87% | SWBT ] %Yes-  B7% sweT/ | %Yes- 87% Result
: PM_ |Tier tfTier 2| Tiers{ Aresi] PB ] CLEC |Benchmark Z-Valie | “Resutt | CtEC |Banchmark] Z-Value | Result | CLEC [Benchmark] 2-Vaiye | Result 90%
% Troubie Reports within 30 Days of Install. - Broadband DSL - LinmL 59-17 - - - Jcw] - nia 6.9% n/a - n/a 4.6% n/a - n/a 3.1% nia - -
% T rouble Reports within 30 Days of Install. - Broadband DSL - Line Shaning 59-17 - - - DF - n/a 4.3% n/a - n/a 3.8% n/a - n/a 2.8% n/a - -
% Trouble Reports within 30 Days of Install. - Broadband DSL - Line Sharing 59-17 - - - HS - nla 8.6% n/a - n/a 7.5% n/a - n/a 7.8% n/a - -
% Trouble Reports within 30 Days of Install. - Broadband DSL - Line Shanng 59-17 - - - 1 ST - nia 9.4% na - n/a 5.5% n/a - na 7.0% n/a - -
% Trouble Reports within 30 Days of Install. - Voice Over Data - No Line Sharing 59-18 - - - CW - n'a n/a n/a - n/a n/a n/a - n/a n/a na - -
% Trouble Reports within 30 Days of instail. - Voice Over Data - No Line Sharing 59- - - - DF - n/a n/a n/a - nia nia n/a - n/a n/a nfa - -
% Trouble Reports within 30 Days of Install. - Voice Over Data - No Line Sharing 59- - - - |[BS] - na n/a na - n/a n/a n/a - n/a n/a n/a - -
% Trouble Reports within 30 Days of Install. - Voice Over Data - No Line Sharing 59- - - - ST - n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Missed Due Dates Due 10 LOF - 8.0 dB Loop 60-0 . N - JCW] P 0.3% 7.4% (11.10) Yes 0.1% 6.9% (10.93) Yes 0.1% 7.4% (14.74) Yes HIT
% Missed Due Dates Due to |LOF - 8.0 dB Loop 60-01 - - - DF P 0.8% 6.7% (7.90) Yes 0.6% 6.1% (7.85) Yes 0.6% 4.9% (7.60) Yes HIT
% Missed Due Dates Due to LOF - 8.0 dB Loop 60-01 - - - HS P 0.2% 7.4% (12.98) Yes 0.6% 6.5% (10.71) Yes 0.3% 7.6% (12.36} Yes HIT
% Missed Due Dates Due to LOF - .0&@9 60-01 - - - ST P 0.2% 7.8% (5.64) Yes 0.3% 8.1% (6.72) Yes 1.1% 7.6% (4.73) Yes HIT
% Missed Due Dates Due to LOF - 5.0 dB Loop 60-02 - - - fcw] P 0.0% 2.2% (.01 Yes 0.0% 27% (1.29) Yes 0.0% 1% (0.68) Yes HIT
% Missed Due Dates Due to LOF - 5.0 dB Loop 60-02 - - - DF P 4.1% 0.4% 5.58 No 0.0% 0.3% _(0.66) Yes 0.9% 6% (0.58) Yes HIT
% Missed Due Dates Due to LOF - 5.0 d8 Loop 60-02 - - - HS P 8.0% 2.9% 2.66 No 0.0% 0.6% {0.73) Yes 0.0% 2.4% (1.01) Yes HIT
% Missed Due Dates Due fo LOF - 5.0 d8 Locp 60-02 - - - ST P 10.0% 1.8% .80 No 6.1% 0.6% 3.22 NoO 0.0% 2% (0.18) Base<10 MISS
% Missed Due Dates Due {0 LOF - BRI Loop 60-03 - - ~ cw|] P 7.9% 2.6% .38 No 4.4% 3.0% 0.73 es 5.9% 2.8% 1.72 No MISS
% Missed Due Dates Due to LOF - BRI Loop 60-03 - - - DF P 2.3% 3.2% (0.79) Yes 5.2% 26% 1.94 No 3.8% 2.6% 0.93 Yes HIT
% Missed Due Dates Due to LOF - BRI Loop 60-03 - - - HS P 7.4% 7.1% 0.14 Yes 7.9% 3.3% 273 No 10.9% 4.6% 3.18 No MISS
% Missed Due Dates Due to LOF - BRI Loo, 60-03 - - - ST P 9.2% 2.6% 2.84 No 4.3% 2.9% 0.56 Yes 21.6% 8% 6.94 No MISS
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 - - - tcw]| P n/a 2.6% n/a - n/a 3.0% n/a - n/a 2.8% n/a - -
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 - - - OF P n/a 3.2% n/a - nia 2.6% na - n/a 26% na - -
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 - - - HS | P n/a 71% n/a - n/a 3.3% n/a - nia 46% n/a - -
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 - - - ST P n/a 26% n/a - nfa 2.9% n/a - n/a 1.9% nia - -
% Missed Due Dates Due to LOF - DS1 Loop 60-05 - - - CW| P 5.5% 0.0% 1.44 Yes 7.0% 0.0% 2.39 No 1% 4.0% _(0.43) Yes HIT
% Missed Due Dates Due to LOF - DS1 Loop 60-05 - - - OF P 7.7% 7.1% 0.16 Yes 11.3% 2.5% 3.32 No 8% 3.7% 0.08 Yes HIT
% Missed Due Dates Due to LOF - DS1 Loop 60-05 - - - HS P 11.2% 8.1% 0.55 Yes 7.6% 2.7% 1.45 Yes .0% 14.8% {1.60) Yes HIT
% Missed Due Dates Due to LOF - DS1 Loop_ 60-05 - - - ST P 11.6% 1.0% 3.13 No 7.4% 2% 1.04 Yes .8% 65.8% (0.01) Yes H
% Missed Due Dates Dus to LOF - DS1 Dedicated Transport 60-06 - - - Jcwl P na 0.0% nia - na 0.0% nfa - nla 4.0% na - -
% Missed Due Dates Dus to LOF - DS1 Dedicated Transport 60-06 - - - DF | P n/a 71% nia - nfa 2.5% nia - nfa 3.7% nfa - -
% Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 - - - HS P n/a 8.1% n/a - n/a 2.7% n/a - 0.0% 14.8% (0.42) Base<10 -
% Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 - - - ST P na 1.0% n/a - n/a 3.2% n/a - n/a 6.8% n/a - -
% Missed Due Dates Due to LOF - ISDN/PR| 60-07 - - - jewl P nla 0.0% na - 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 -
% Missed Due Dates Due to LOF - ISDN/PR| 60-07 - - - DF P n/a 0.0% n/a - 0.0% 0.4% (0.09) Base<10 0.0% 0.0% (0.02) Base<10 -
% Missed Due Dates Due to LOF - ISDN/PR 60-07 - - - HS P na 0.0% nfa - n/a 0.0% n/a - 0.0% 0.0% 0.00 Base<10 -
% Missed Due Dates Due to LOF - ISDN/PR 60-07 - - - ST P n/a 0.0% n/a - 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
% Missed Due Dates Due to LOF - DSL - No Line Sharing 60-08 - - - |ew] - 2.5% n/a n/a - 4.8% n/a n/a - 4.5% n/a nia - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing 60-08 - - - DF - 3.5% n/a n/a - 2.8% na n/a - 3.7% na n/a - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing 60-08 - - - HS - 3.3% n/a n/a - 48% n/a n/a - 3.8% na nia - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing 60-08 - - - 1 ST - 6.5% n/a na - 4.1% na na - 7.1% na n/a - -
% Missed Due Dates Due to LOF - DSL - Line Sharing 60-09 - - - CW| P 0.0% 0.1% 0.34 Yes 0.0% 0.4% _{0.52) Yes 0.0% 0.3% (0.56) Yes HIT
% Missed Dus Dates Due to LOF - DSL - Line Sharing 60-09 - - - OF | P 6% 0.3% 3.56 No 1.2% 0.3% 2.08 No 0.4% 0.3% 0.19 Yes MISS
% Missed Due Dates Dus to LOF - DSL - Line Sharing 60-09 - - - | HS) P 2.9% 0.3% 6.06 No 1.1% 0.1% 4.01 No 0.7% 0.1% 2.37 No MISS
% Missed Due Dates Due to LOF - DSL - Line Sharin 60-09 - - - ST P 0.0% 0.3% {0.41) Yes 0.0% 0.2% {0.29) Yes 0.0% 0.1% {0.19) Yes HIT
% Missed Due Dates Due to LOF - Analog Trunk Port 60-10 - - - Jcw] P n/a 2.2% nfa - n/a 2.7% n/a - n/a % n/a - -
% Missed Due Dates Due to LOF - Analog Trunk Port 60-10 - - - DF| P n/a 0.4% n/a - n/a 0.3% n/a - n/a .6% n/a - -
% Missed Due Dates Due to LOF - Analog Trunk Port 60-10 - - - HS | P n/a 2.9% n/a - n/a 0.6% n/a - 0.0% 2.4% (0.56) Yes -
% Missed Due Dates Due to LOF - Analog Trunk Port 60-10 - - - ST| P n/a 1.9% n/a - nia 0.6% n/a - nia 2% n/a - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks 60-11 - - - [ Cw] P n/a 2.2% nfa - n/a 2.7% n/a - nfa 1.1% n/a - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks 60-11 - - - DF | P n/a 0.4% n/a - n/a 0.3% n/a - n/a 1.6% n/a - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks 60-11 - - - HS P n/a 2.9% n/a - n/a 0.6% n/a - n/a 2.4% n/a - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks 60-11 - - - ST|] P nla 1.9% nia - n/a 0.6% n/a - nfa 1.2% nia - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport 60-12 - - - Jcw]| P n/a n/a n/a - n/a 0.0% n/a - 0.0% n/a n/a - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport 60-12 - - - DF P n/a 20.0% n/a - 0.0% 0.0% 0.00 Base<10 n/a n/a n/a - -
% Missed Due Dates Due to LOF - DS3 Dedicated TraD_s_poﬂ 60-12 - - - HS P 0.0% 0.0% 0.00 Base<10 n/a 0.0% n/a - n/a 0.0% n/a - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport 60- - - - ST P n/a 33.3% n‘a - 0.0% 0.0% 0.00 Base<10 0.0% n/a n/a - -
% Missed Due Dates Due to LOF - Dark Fiber 60- - - - |[cw] P 0.0% n/a n/a - 0.0% 0.0% 0.00 Yes n/a n/a nia - -
% Missed Due Dates Due to LOF - Dark Fiber 60- - - - DF P 0.0% 20.0% (1.99) Yes 0.0% 0.0% 0.00 Yes 0.0% n/a n/a - HIT
% Missed Due Dates Due to LOF - Dark Fiber 60-13 - - - HS P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 1.2% 0.0% 0.11 Yes HIT
Due Dates Due to LOF - Dark Fiber 60-13 - - - ST P 0.0 33.3% 1.81) Base<10 0.0% 0.0% 0.00 Base<10 0.0% nfa n/a - hd
% Mis: Due Dates Due to LOF - Anaiog Line Port 60-14 - - - CWlil P 0.0 2.2% 0.52 Yes 0.0% 2.7% 0.69 Yes 0.0% 1% 0.45 Yes HIT
% Missed Due Dates Due to LOF - Analog Line Port 60-14 - - - DF ] P 0.0% 0.4% 0.25 Yes 0.0% 0.3% 0.35 Yes 0.0% 6% {0.55) Yes HIT
% Missed Due Dates Due to LOF - Analog Line Port 60-14 - - - HS{ P 0.0% 2.9% 0.60) Yes 0.0% 0.6% 0.26) Yes 0.0% 2.4% (0.16) Base<10 HI
% Missed Due Dates Due to LOF - Analog Line Port 60-14 - - - ST P 0.0% 1.9% 0.56) Yes 0.0% 0.6% {0.77) Yes 0.0% 1.2% (0.56) Yes HIT
% Missed Due Dates Due to LOF - Broadband DSL - Nio Line Sharing 60-15 - - - lcw] P na na n/a - na n/a nia - na na na - -
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Version 2.0 May-01 Jun-01 Jui-01 Overall
SWBT/ | %Yes- 87% swBT/ | %Yes-  87% swWBT/ | %Yes- 87% Result
Description PM . |Tier 1| Tier 2§ Tier3] Area | P/B CLEC | Benchmark] - Z-Value Resuit CLEC - |Benchmark}. Z-Value Resuilt CLEC MZ-V&IL@ Result JZ 90%
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharing 60-15 - - - DF | P n/a n/a n/a - n/a n/a n/a - n/a n/a nia - - -
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharing 60-15 - - - HS P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharing 60-15 - - - ST P n/a n/a n/a - n/a n/a n/a - na n/a n/a - - -
% Missed Due Dates Due to LOF - Broadband DSL - Line Shanng 60-16 - - - CW] P n/a 10.7% n/a - n/a 5.4% n/a - n/a 5.5% n/a - - -
% Missed Due Dates Due to LOF - Broagband DSL - Line Sharnng 60-16 - - DF P n/a 10.1% n/a - n/a 6.4% n/a - n/a 5.8% n/a - - -
% Missed Due Dates Due to LOF - Broadband DSL - Line Shanng 60-16 - - - tHS| P nla 12.2% n/a - n/a 10.8% na - na 10.4% n/a - - -
% Missed Due Dates Due to LOF - Br band DSL - Line Sharing 60-16 - - - ST P n/a 5.8% n/a - n/a 56% nfa - n/a 4.8% na - - -
% Missed Due Dates Due to LOF - Analog Line PortVoice Over Data - No Line Sharing 60-17 - - - JCW] P n/a nfa 0.00 Yes nia n/a 0.00 Yes n/a nia n/a - - HIT
% Missed Due Dates Due to LOF - Analog Line PortVoice Over Data - No Line Sharing_ 60-17 - - - JOFlP n/a n/a 0.00 Yes n/a n/a 0.00 Yes n/a n/a n/a - - HIT
% Missed Due Dates Due to LOF - Analog Line PortVoice Over Data - No Line Sharinfy 60-17 - - - HS P n/a n/a 0.00 Yes n/a n/a 0.00 Yes n/a n/a n/a - - HIT
% Missed Due Dates Due to LOF - Analog Line FortVoice Over Data - No Line Sharing 60-17 - - - ST P n/a n/a 0.00 Yes n/a n/a 0.00 Yes n/a n/a n/a - - HIT
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Work 62-01 M - L Jcw] P n/a 8.8 n/a - n/a 8.5 na - n/a 8.9 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Worl 62-01 M - L DF P 6.5 7.3 (0.19) Base<10 6.6 7.9 (0.22) Base<10 6.7 7.6 (0.17) Base<10 |- -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Worl 6201 | ™ L |HS| P 183 7.0 366 No 9.5 6.1 1.73 No 3.6 7.8 (1.27) | Base<10 |- MISS
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Work 62-01 [ - L ST| P 45 6.9 (0.30) | Base<10 10.0 7.7 025 Base<10 15.7 7.6 1.37 Base<10 |- -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop No Field Work 62-02 M - L [cw] P 14.8 53 4.00 No 4.0 6.1 (0.41) Base<10 8.5 5.5 0.54 Base<10 §- -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop No Field Work 62-02 M - L DF P 3.5 14.4 (0.84) Yes 1.0 54 (0.45) Base<10 10.7 5.0 2.33 No - -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop No Field Work 62-02 M - L HS P 1.0 5.8 _(0.49) Base<10 16.3 4.5 3.91 Base<10 26 4.7 (0.53) Base<10 J- -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop No Field Work 62-02 M - L ST P 1.0 4.9 (0.66) Base<10 4.0 4.7 (0.10) Base<10 1.0 46 (0.40) Base<10 |- -
[Avg. Delay Days for SWBT Missed Due Dates - 5.0 dB Loop 62-03 M - L [CW] P n/a 5.0 n/a - n/a 7.3 n/a - 1.0 3.7 (1.91) Base<10 |- -
Avg. Delay Days for SWBT Missed Due Dates - 5.0 dB Loop 62-03 M - L DF P 7.0 16.6 (0.63) Yes n/a 34 n/a - 1.3 12.0 {2.03) Base<10 |- -
vg. Delay Days for SWBT Missed Due Dates - 5.0 dB Loop 6203 | M| - L JHS] P 9.8 9.2 022 Yes 1.0 54 (2.23) Yes n/a 114 na - - HIT
Avg. Delay Days for SWBT Missed Due Dates - 5.0 dB Loop 62-03 M - L ST P 1.0 37.7 0.35) | Base<10 28 9.6 _(2.46) | Base<10 n/a 7.9 n/a - - -
Avg. Delay Days for SWBT M Due Dates - BRI Loop 62-04 M - L |[CW] P 6.7 16.6 0.66, Yes 12.0 5.5 1.96 Base<10 10.3 6.0 1.79 Base<10 |- -
Avg. Delay Days for SWBT M Due Dates - BRI Loop 62-04 M - L DF P 6.6 9.6 0.38) Base<10 5.7 2.7 (0.71) Yes 78 8.1 (0.06) Base<10 }- -
Avg. Delay Days for SWBT Missed Due Dates - BRI Loop 62-04 M - L HS P 7.0 19.3 0.95) Yes 7.2 0.7 ~ (0.32) Yes 7.0 7.7 (0.08) Yes - HIT
Avg. Delay Days for SWBT Missed Due Dates - BRI Loop 62-04 M - L ST | P 58 11.5 (0.28) | Base<10 123 1.1 0.06 Base<10 9.5 6.3 1.43 Base<10 |- -
Avg. Delay Days for SWBT Missed Due Dates - ISDEJ BRI Port 62-05 M - L JCW] P n/a 16.6 n/a - n/a 55 n/a - n/a 6.0 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - ISDN BRI Port 62-05 M - L DF P n/a 9.6 n/a - n/a 12.7 nfa - n/a 8.1 nia - - -
Avg. Delay Days for SWBT Missed Due Dates - ISDN BRI Port 62-05 M - L |[HS] P na 19.3 na - nia 10.7 na - na 7.7 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - ISDN BRI Porl 62-05 M - L ST P n/a 11.5 n/a - n/a 11.1 na - n/a 6.3 na - - -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Loop 6206 M - L few] P 5.3 3.0 224 Neo 8.2 3.5 2.26 No 6.2 9.8 (0.99) | Base<10 |- MISS
Avg. Delay Days for SWBT Missed Due Dates - DS1 Loop 62-06 M - L IDF| P 10.0 19.1 (1.50) Yes 7.0 15.4 (1.33) Yes 55 8.3 (1.10) Yes |- HIT
Av. Delay Days for SWBT Missed Due Dates - DS1 Loop 62-06 M - L { HS P 31.8 10.7 8.30 No 53 3.7 1.06 Yes 10.5 14.1 (0.57) Yes |- HIT
Avg. Delay Days for SWBT Missed Due Dates - DS1 Loo, 62-06 M - L ST P 12.8 20.2 {0.51) Yes 55 38.3 {0.81) Base<10 6.0 4.9 0.49 Base<10 |- -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport 62-07 M - L JCwl P na 3.0 n/a - nla 3.5 n/a - n/a 98 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport 6207 M - LJDF] P nla 9.1 nia - na 15.4 na - n/a 83 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - DS 1 Dedicated Transpont 62-07 M - L HS P n/a 0.7 n/a - n/a 3.7 n/a - n/a 14.1 nfa - - -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Dedicated 1ransport 62-07 M - LIST| P nia 202 na - n/a 383 na - n/a 49 nia - - -
Avg. Delay Days for SWBT Missed Due Dates - ISDN/PRI 62-08 M - L fCW] P n/a 4.0 n/a - 1.0 8.0 {6.85) Base<10 n/a 15.0 na - - -
,AvQ. Delay Days for SWBT Missed Due Dates - ISDN/PRI 62-08 M - L DF P n/a 25 na - n/a 9.0 na - n/a 15 na - - -
Avg. Delay Days for SWBT Missed Due Dates - ISDN/PRI 6208 | M | - L IHS| P n/a 89 nfa - nfa 11.5 na - n/a 232 na - - -
Avg. Delay Days for SWBT Missed Due Dates - ISDN/PRI 6208 M - L | ST P nfa nla na - 4.0 n/a na - n/a 40 nia - - -
Avg. Delay Days for SWBT Missed Due Dates - DSL - No Line Sharing 62-08 M - L JCwl] B 53 6.5 0.00 Yes 7. 6.5 2.00 No 94 6.5 2.00 No N MISS
Avg. Delay Days for SWBT Missed Due Dates - DSL - No Line Sharing 62-09 M - L |DF] B 40 65 0.00 Yes 7.z 6.5 2.00 No 6.4 6.5 0.00 Yes N HIT
Avg. Delay Days for SWBT Missed Due Dates - DSL - No Line Sharing 62-09 M - L HS B 5.5 5 0.00 Yes 4. 6.5 0.00 Yes 6.8 6.5 2.00 No N HIT
Avg. Delay Days for SWBT Missed Due Dales - DSL - No Line Shanng 62-09 | M - L st 8 87 .5 2.00 No 6. 6.5 2.00 Base<10 8.5 6.5 2.00 No IN MiSS
Avg. Delay Days for SWBT Missed Due Dates - DSL - Line Sharing _ 62-10 M - L {CW] P 20.0 .4 .70 Base<10 .0 7.6 (0.27} Base<10 1.0 8.1 (2.28) Base<10 §- -
Avg. Delay Days for SWET Missed Due Dates - DSL - Line Sharing 62-10 | M - L IDF] P 6.6 47 19 Yes 4 6.5 0.74 Yes 11.6 4.3 3.52 No | HIT
Avg. Delay Days for SWBT Missed Due Dates - DSL - Line Snanng 62-10 M - L [HS] P 10.0 3.8 4.19 No 16.1 6.3 1.47 Yes 7.7 3.5 3.13 No  E MiSS
Avg. Delay Days for SWBT Missed Due Dates - DSL - Line Shanng 62-10 M - L IsT| P 4.0 4.1 (0.03) | Base<10 5.0 3.9 0.20 Base<10 nla 2.1 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Trunk Port 62- M - L fCW] P n/a 5.0 na - n/a 7.3 n/a - n/a 3.7 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Trunk Port 62- M - L DF | P n/a 16.6 n/a - n/a 3.4 n/a - n/a 12.0 na - - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Trunk Port 62- M - L JHS| P n/a 9.2 n/a - nfa 54 n/a - n/a 114 na - - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Trunk Port 62- M - ST| P nia 377 wa - n/a 96 n/a - na 79 na - - -
Avg. Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62-12 | M - L [Cw] P wva 5.0 na - na 7.3 na - na 3.7 nva - - -
Avg. Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62-12 M - L DF P n/a 16.6 n/a - n/a 3.4 n/a - nla 12.0 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Subtending DDG 3 runks, 62-12 M - L HS P n/a 9.2 n/a - n/a 5.4 n/a - n/a 11.4 n/a - - -
[Avg. Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62- M - L ST P n/a 37.7 na - n/a 9.6 n/a - n/a 7.9 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 62- M - L |[CW] P n/a n/a na - n/a n/a n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 62- M - L |ODFI P n/a 8.0 na - 40 4.0 0.00 Base<10 nla n/a n/a - - -
Avg. Delay Days for SWBT N Due Dates - DS3 Dedicated Transport 62-13 M - L HS P n/a n/a nfa - n/a n/a n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT A Due Dates - DS3 Deedicated Transport 62-13 M - L [ ST| P n/a 14.0 na - na n/a na - 1.0 na nia - - -
Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber 62-14 M - L fCW] P 12.4 n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber 62-14 M - L DF | P 17.0 8.0 1.71 Base<10 n/a 4.0 n/a - n/a n/a nia - - -
Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber 62-14 M - L HS ]| P 2.3 n/a n/a - 3.8 n/a n/a - 8.4 n/a n/a - - -
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Version 2.0 May-01 Jun-01 Jut-01 1 | Overall
swaTl| %Yes-  87% SWBT/ | %Yes-  B7% T swer | %Yes-  87% | § Result
 Description M- |rier 1| ier 2| Tiera| Area] e | ciec. fenchmand zvaiue | Resit | ciec |senchmand zvawe | Resut | ciec |senchmen Zvaie | resut Jz] 90%
Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber 62-14 M - L ST P 14.0 14.0 0.00 Base<10 nla n/a n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Line Port 62-15 M - L |[CW] P 364.0 5.0 17449 | Base<10 1.7 7.3 {2.27) Base<10 n/a 3.7 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Line Fort 62-15 M - L DF P 1.0 16.6 (0.2?- Base<10 3.0 3.4 {0.27) Base<10 3.0 12.0 {0.72) Base<10 J- -
Avg. Delay Days for SWBT Missed Due Dates - Analog Line Porl 62-15 M - L {HS] P n/a 92 n/a - n/a 5.4 n/a - n/a 114 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Line Port 62-15 M - L ST P n/a 37.7 n/a - 5.0 9.6 (1.51) Base<10 n/a 7.9 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - No Line Sharing 62-16 M - L jCw]| P n/a n/a n/a - nia n/a n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - No Line Sharing 62-16 | M - L [DF] P nia n/a na - n/a nia n/a - n/a na nia - o hd
Avg. Dela Days for SWBT Missed Due Dates - Broadband DSL - No Line Sharing 62-16 M - L HS P n/a n/a n/a - n/a n/a n/a - nia n/a n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - No Line Shaning 62-16 M - L ST] P nfa nfa nia - nla nja n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - Line Shanng 62-17 M - L |[CW] P n/a 12.9 n/a - n/a 11.1 n/a - n/a 10.0 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - Line Sharing 62-17 M - L DF P n/a 99 n/a - n/a 8.2 n/a - n/a 8.0 n/a - - -
AvQ. Delay Days for SWBT Missed Due Dates - Broadband DSL - Line Sharing 62-17 M - L {HS] P n/a 9.2 n/a - n/a 78 n/a - n/a 75 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - Line Sharing 62-17 M - L ST P n/a 11.5 n/a - n/a 77 n/a - n/a 7.2 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Voice Over Data - No Line Sharing 62-18 M - CW| P n/a nfa n/a - nfa nia n/a - n/a n/a n/a - - -
Avg. Dela Days for SWBT Missed Due Dates - Voice Over Data - No Line Sharing 62-18 M - L DF P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
[Avg. Deia Days for SWBT Missed Due Dates - Voice Over Data - No Line Sharing 62-18 M - L HS P nla n/a nla - n/a n/a n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Voice Over Data - No Line Sharing 62-18 M - L ST P n/a n/a n/a - n/a n/a n/a - nia n/a n/a - - -
Trouble Report Rate - 8.0 dB Loop with Test Access 65-0 - - HJCW] P 1.7% 3% 467 No 1% 1% 0.24 Yes 1.6% 1.0% 8.72 No - MISS
Trouble Report Rate - 8.0 dB Loop with Test Access 65-0 - - H DF P 0% 2% (2.25) Yes 0% 1% (1.94) Yes 1.0% 1% (2.01) Yes - HIT__ |
Trouble Report Rate - 8.0 dB Loop with Test Accass 65-0 - - H HS P .9% 7% 3.22 No 2.4% 2.4% (0.56) Yes 2.4% 8% 6.83 No - MiSS
Trouble Report Rate - 8.0 dB Loop with Test Access 65-01 - - H ST P 4% 5% (0.54) Yes 1.0% 1.4% (2.56) Yes 1.8% 4% 2.48 No - HIT
Trouble Report Rate - 5.0 dB Loop with Test Access 65-02 - - Hcwl P A% 0.6% 2.00 No 16% 0.6% 3.77 No 1.6% 0.5% 4.04 No - MisS
Trouble Report Rate - 5.0 dB Loop with Test Access 65-02 - - HIDF] P 1.7% 0.8% 5.28 No 1.1% 0.7% 273 No 1.5% 0.6% 6.45 No [ MISS
Trouble Report Rate - 5.0 dB Loop with Test Access 65-02 - - H HS P 1.1% 1.0% 0.50 Yes 1.4% 1.4% (0.08} Yes 3.5% 1.1% 8.26 No - HIT
Trouble Report Rate - 5.0 dB Loop with Test Access 65-02 - - H ST P 0.7% 0.7% 0.11 Yes 0.5% 0.7% {0.54) Yes 0.7% 0.6% 0.40 Yes - HIT
Trouble Report Rate - BRI Loop with Test Access 65-03 - - H JCw]| P 2.3% 2.2% 0.16 Yes 1.8% 1.9% {0.25) Yes 1% 2.4% (2.55) Yes - HIT
T:roub le Report Rate - BRI Loop with Test Access 65-03 - - H DF P 2.1% 3.1% (3.34) Yes 2.3% 3.1% (2.80) Yes 2.5% 3.1% {2.09) Yes - HIT
Trouble Report Rate - BRI Loop with Test Access 65-03 - - H HS | P 9% 2.8% (3.13) Yes 2.1% 4.3% (6.46) Yes 2.4% 3.8% (4.44) Yes |- HIT
Trouble Report Rate - BRI Loop with Test Access 65-03 s -~ [H([ST[ P 16% 32% (2.36) Yes 2.4% 3.2% (1.19) Yes 5% 3.7% (2.99) Yes_ I HIT
Trouble Report Rate - ISDN BRI Port 65-04 - - HICW] P 0.0% 2.2% (0.36) Base<10 0.0% 1.9% (0.34) Base<10 0.0% 2.4% (0.38) Base<10 |- -
Trouble Report Rate - ISDN BRI Port 65-04 - - | HIOF| P na 3.1% n/a - nia 3.1% na - n/a 31% na - - -
:roua le Report Rate - ISDN BRI Port 65-04 - - H HS P n/a 2.8% n/a - nfa 4.3% n/a - n/a 3.8% n/a - - -
rouble Report Rate - ISDN BRI Port 65-04 - - H ST P 0.0% 3.2% (0.36) | Base<10] 0.0% 3.2% (0.36) | Base<iO] 00% 3.7% (0.38) | Base<10 |- -
Trouble Report Rate - DS1 Loop with Test Access 65-05 - - H | Ccw]l P 4.5% 51% (0.91) Yes 2.5% 5.4% (4.46) Yes 3.7% 4.6% (1.45) Yes - HIT
Trouble Report Rate - DS1 Loop with Test Access 65-05 - - H DF P 2.5% 6.9% {6.86) Yes 2.3% 7.4% (7.96) Yes 3.2% 6.6% (5.49) Yes - HIT
Trouble Report Rate - DS1 Loop with Test Access 65-05 - - H HS P 3.7% 9.0% {6.34) Yes 4.2% 12.8% (9.16) Yes 4.2% 9.3% (6.29) Yes - HIT
Trouble Report Rate - DS1 Loop with Test Access 65-05 - - H ST P 3.7% 6.3% (2.57) Yes 26% 5.5% (3.17) Yes 3.4% 5.0% (1.82) Yes - HIT
Trouble Report Rate - DS1 Dedicated Transport 65-06 - - H cw] P 0.0% 5.1% (3.05) Yes 0.0% 5.4% (3.14) Yes 0.0% 4.6% (3.18) Yes o HIT
“:roua le Report Rate - DS1 Dedicated Transport 65-06 - - H DF P 0.9% 6.9% (3.28) Yes 2.1% 7.4% (2.99) Yes 0.8% 6.6% (3.51) Yes - HIT
Trouble Report Rate - DS1 Dedicated Transport 65-06 - - H HS P 0.4% 9.0% (4.63 Yes 0.0% 12.8% (5.84) Yes 0.7% 9.3% (4.69) Yes - HIT
Trouble Report Rate - DS | Dedicated Transport 65-06 - - H ST P 0.7% 6.3% (2.58] Yes 0.7% 5.5% (2.46) Yes 1.4% 5.0% (1.92) Yes - HIT
Trouble Report Rate - ISDN/PRI 65-07 - - H JCW] P 0.0% 0.0% (0.45 Yes 0.0% 0.0% {0.47) Yes 0.0% 0.0% 0.58) Yes - HIT
Trouble Report Rate - ISDN/PRI 65-07 - - H{DF| P 0.0% 0.0% {0.74 Yes 0.1% 0.1% 0.04 Yes 0.0% 0.1% 0.88) Yos I- HIT
Trouble Report Rate - ISDN/PRI 6507 | - | H|HS| P 0.0% 01% | (0.29) Yes 0.0% 0.1% (0.41) Yes 0.0% 0.1% 0.40) Yes_ |- HIT
Trouble Report Rate - ISDN/PRI 65-07 - - H ST P 0.0% 0.1% (0.79) Yes 0.0% 0.1% (0.77) Yes 0.1% 0.0% 0.58 Yes - HIT
Trouble Report Rate - DSL - No Line Sharing €5-08 - - HCWI] B 0% 3.0% 0.00 Yes 1.3% .0% 0.00 Yes 0.8% 3.0% 0.00 Yes [N HIT
Trouble Report Rate - DSL - No Line Sharing 65-08 - - H DF B .3% .0% 0.00 Yes 2% .0% 0.00 Yes 4% 3.0% 0.00 Yes N HIT
]'rouble Report Rate - DSL - No Line Sharing 65-08 - - H HS B 4% .0% 0.00 Yes 4% .0% 0.00 Yes 2.2% 3.0% 0.00 Yes N HIT
Trouble Report Rate - DSL - No Line Sharing 65-08 - - H ST B A% .0% 0.00 Yes 1.1% 3.0% 0.00 Yes 0% 3.0% 0.00 Yes N HIT
:’roua le Report Rate - DSL - Line Sharing 65-09 - - HJCW] P 0.6% 0.5% 0.61 Yes 0.5% 0.5% 1.39 as 0.6% 0.2% 2.52 No - HIT |
:VOUD e Report Rate - DSL - Line Sharing £5-09 - - H DF P .0% 0.4% 4.53 No 0.8% 0.5% 561 No 0.8% 0.3% 422 No - MiSS
Trouble Report Rate - DSL - Line Shariny 65-09 - - H HS P 4% 0.5% 527 No 2.1% 0.8% 8.78 0 1.2% 0.5% 3.90 No - MISS
Trouble Report Rate - DSL - Line Sharin 65-09 - - H]ST[ P 0% 0.4% 1.91 No 1.2% 0.5% 1.62 Yes 0.9% 0.5% 1.34 Yes |- HIT
Trouble Report Rate - Analog Trunk Port 65-10 - - H |CW] P 1.7% 0.6% 1.71 No 0.0% 0.6% (0.82) Yes 3.4% 0.5% 4.85 No - MISS
Trouble Report Rate - Analog Trunk Port 6510 | - | - [ H|DF| P 55% 0.8% 547 No 0.7% 0.7% 0.10 Yes 0.6% 0.6% 0.11 Yes | HIT
Trouble Report Rate - Analog Trunk Porl 6510 | - - JH|HAS[ P 0.0% 1.0% (0.79) Yes 2.4% 1.4% 0.78 Yes 2.8% 1% 1.70 No | HIT
Trouble Report Rate - Analog Trunk Por 65-10 - - H{ST] P 0.0% 0.7% (0.57) Yes 0.0% 0.7% (0.64) Yes 0.0% 0.6% (0.70) Yes I HIT
':nouo e Report Rate - Subtending DDC Trunks 65-11 - - H]CwW] P n/a 0.6% n/a - n/a 0.6% n/a - n/a 0.5% n/a - - -
Troubie Report Rate - Subtending DDC Trunks 65-11 - - H DF P 0.0% 0.8% (1.10} Yes 0.0% 0.7% (1.00) Yes 0.0' 0.6% 0.92) Yes - HIT
Troubie Report Rate - Subtending DDC 1runks 65-11 - - H HS P 0.0% 1.0% (0.49) Yes 0.0% 1.4% (0.58) Yes 0.0% 1.1% 0.51) Yes |- HIT
Trouble Report Rate - Subtending DDC Trunks 6511 | - | H|ST[P 0.0% 0.7% 0.57) Yes 0.0% 0.7% (0.59) Yes 0.0 0.6% 0.53) Yos {- HIT
i rouble Report Rate - DS3 Dedicated 1ransport 65-12 - - H]CW]| P 0.8% 9.5% (2.51) Yeos 0.0% 0.0% 0.00 Yes 0.8% 0.0% 0.44 Yes - HIT
L rouble Report Rate - DS3 Dedicated Transport 65-12 - - H DF | P 0.4% 4.8% (3.00) Yes 2.0% 0.0% 1.30 Yes 0.4% 2.3% (1.65) Yes 1- H
_roub e Report Rate - DS3 Dedicated Transport 65-12 - - H HS P 0.9% 0.0% 0.58 Yes 2.4% 7.5% (1.64) Yos 2.4% 5% (0.05) Yes - H
Trouble Report Rate - DS3 Dedicated Transport 65-12 B - H]ST] P 0.0% 0.0% 0.00 Yes 1.1% 0.0% 0.56 Yes 0.0% .3% (1.78) Yes I H
Trouble Report Rate - Dark Fiber 65-1 - - H{CW]| P 0.0% 9.5% {4.91) Yes 0.7% 0.0% 0.43 Yes 0.0% 0.0% 0.00 Yes - HIT
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SWBT/ | % Yes- 87% SWBTS | % Yes - 87% SWEI/..| % Yes- 87% Result
Description PM | Tier 1] Tier 2{ Tierd| Area| P/B .} CLEC {Benchmark| Z-Value Result CLEC |Benchmark] Z-Value |~ Result § ~ CLEC IBenchmark] Z-Value Result 2 90%
Trouble Report Rate - Dark Fiber 65-13 - - H DF P 0.3% 4.8% (3.08) Yes 0.6% 0.0% 0.73 Yes 3.7% 2.3% 0.63 Yes - HIT
Trouble Report Rate - Dark Fiber 65-13 - - H HS P 0.0% 0.0% 0.00 Yes 0.0% 7.5% (4.27) Yes 0.0% 2.5% (2.97) Yes - HIT
Trouble Report Rate - Dark Fiber 613 ] - | - [ H|ST| P 1.0% 0.0% 0.53 Yes 1.0% 0.0% 0.53 Yes 0.0% 3.3% (2.00) Yes |- HIT
Trouble Report Rate - Analog Line Port 65-14 - - H{CW] P 0.0% 0.6% {1.07) Yes 0.0% 0.6% (1.07) Yes 0.0% 0.5% (1.06) Yes - HIT
Trouble Report Rate - Analog Line Port £65-14 - - H DF P 0.0% 0.8% (1.57) Yes 0.0% 0.7% {1.48) Yes 0.0% 0.6% (1.39) Yes - HIT
Trouble Report Rate - Analog Line Port 65-14 - - H HS P 0.5% 1.0% (0.69) Yes 0.0% 1.4% {1.66) Yes 0.0% 1.1% (1.47) Yos - HIT
Trouble Report Rate - Analog Line Port 65-14 | - - [ H]SsST|[P 0.0% 0.7% (1.39) Yes 0.0% 0.7% (1.60) Yes 0.0% 0.6% (1.45) Yes | HIT
Trouble Report Rate - Broadband DSL - No Line Sharing 65-15 - - - fcw] - n/a 3.0% n/a - nfa .0% nia - n/a .0% n/a - - -
Trouble Report Rate - Broadband DSL - No Line Sharing 65-15 - - - DF - n/a 3.0% n/a - n/a .0% n/a - n/a 0% n/a - - -
Trouble Report Rate - Broadband DSL - No Line Sharing 65-15 - - - HS - nia 3.0% n/a - n/a 0% n/a - n/a .0% n/a - - -
Trouble Report Rate - Broadband DSL - No Line Sharing 65-15 - - - ST - n/a 3.0% nla - nla 30% nia - nia 3.0% n/a - - -
Trouble Report Rate - Broadband DSL - Line Sharing 65-16 - - - | Cw - n/a 3.0% n/a - nla 2.1% n/a - n/a 1.3% nla - - -
Trouble Report Rate - Broadband DSL - Line Sharing 65-16 - - - DF - n/a 2.2% n/a - n/a 1.6% nfa - n/a 1.0% n/a - - -
Trouble Report Rate - Broadband DSL - Line Sharin 65-16 - - - HS - n/a 4.9% n/a - nfa 2.9% n/a - n/a 2.6% n/a - - -
Trouble Report Rate - Broadband DSL - Line Sharing 65-16 - - - ST - nfa 5.0% n/a - nia 2.4% n/a - n/a 3.0% nia - - -
 Trouble Report Rate (Net of Install & Repeat Rpts) 8.0 dB loop 65101 ] H H - |CW] P 1.2% 1.1% 1.32 Yes 0.7% 0.9% (3.73) Yes 1.1% 0.8% 4.22 No - HIT
Trouble Report Rate (Net of Install & Repeat Rpts) 8.0 dB loop 65101 | H H - DF{ P 0.7% 1.0% (3.94) Yes 0.7% 0.9% (4.07) Yes 0.8% 0.9% (3.02) Yes |- HIT
Trouble Report Rate {Net of Install & Repeat Rpts) 8.0 dB loop £65.1-01 H H - HS P 1.2% 1.4% {2.56) Yes 1.7% 21% (3.92) Yes 1.7% 1.5% 2.55 No - HIT
Trouble Report Rate (Net of Install & Repeat Rpts) 8.0 dB loop 65.1-01 H H - ST P 0.6% 1.2% (3.62) Yes 0.6% 1.2% (3.63) Yes 1.0% 1.2% (1.46}) Yes - HY |
Trouble Report Rate (Net of Install & Repeat Rpts) 5 0 dB toop 651021 H H - jcwl P 1.0% 05% 203 No 1.5% 0.6% 3.29 No 0.5% 0.4% 0.45 Yes |- Mis
Trouble Report Rate (Net of Install & Repeat Rpts) 5.0 dB loop 65102 | H H - DF P 0.8% 0.7% 0.36 Yes 0.7% 0.7% (0.04) Yes 0.9% 0.5% 3.14 No - HIT
Trouble Report Rate (Net of install & Repeat Rpts) 5.0 dB loop 65102 | H H - HS P 1.1% 0.8% 0.99 Yes 0.9% 1.4% (1.43) Yeos 1.8% 0.9% 3.58 No - HIT
Trouble Report Rate {Net of Install & Repeat Rpts) 5.0 dB loop 651-02| H H - ST| P 0.7% 0.6% 0.41 Yes 0.4% 0.7% (0.98) Yes 0.6% 0.5% 0.32 Yes |- HIT
Trouble Report Rate (Nat of Install & Repeat Rpts) BRI loop 65.1-03 § H H - fCW]| P 1.7% 1.8% (0.13) Yes 1.1% 1.9% (1.78) Yes 0.9% 1.8% (2.32) Yes - HIT
rouble Report Rate {Net of Install & Repeat Rpts) BRI loop 65103 | H H - DF P 1.2% 2.3% {4.23) Yes 1.7% 3.1% (4.83) Yes 1.7% 2.3% (2.29) Yes - HIT
rouble Report Rate (Net of Install & Repeat Rpts) BRI loop 65103 | H H - HS | P 1.6% 2.0% (1.80) Yes 1.6% 43% (7.84) Yes 1.8% 2.7% (3.43) Yes |- HIT
rouble Report Rate (Net of Install & Repeat Rpts) BRI loop 65103 ] H H - ST P 1.3% 21% {1.52) Yes 1.4% 3.2% (2.65) Yes 1.1% 2.7% (2.55) Yes - HIT
Trouble Report Rate (Net of Instail & Repeat Rpts) ISDN BRI Port 65104 | H H - |CW] P 0.0% 1.8% (0.32) Base<10 0.0% 9% {0.34) Base<10 0.0% 1.8% (0.33) | Base<10 |- -
Trouble Report Rate (Net of Install & Repeat Rpts) ISDN BRI Port 651041 H H - DF ] P n/a 2.3% nla - n/a 1% n/a - nia 2.3% n/a - - -
Trouble Report Rate {Net of Install & Repeat Rpts) ISDN BRI Port 65104 | H H - JHS] P na 2.0% na - na 43% n/a - nia 2.7% na - - -
Trouble Report Rate (Net of Install & Repeat Rpts) ISDN BRI Port 65.1-04 | H H - ST P 0.0% 2.1% (0.29) | Base<10 0.0% 3.2% (0.36) | Base<10 0.0% 2.7% (0.33) | Base<10 |- -
Trouble Report Rate (Net of Instail  Repeat Rpts) DS1 loop 65.1-06 | H H - lcwl P 2.4% 4.2% (2.93) Yes 1.9% 5.4% (5.52) Yes 2.4% 3.8% (2.48) Yes - HIT
Trouble Report Rate (Net of Install & Repeat Rpts) DS1 loop 651051 H H - |OF] P 1.8% 5.4% (6.33) Yes 1.3% 7.4% (8.74) Yes 1.9% 4.8% (5.68) Yes |- HIT
Troubie Report Rate (Net of Instail & Repeat Rpts) DS1 loop 651051 H H - HS P 2.6% 6.7% (5.80) Yes 3.3% 12.8% (10.39) Yes 3.0% 6.8% (5.59) Yes - HIT
Troubie Report Rate {Net of Install & Repeat Rpts) DS1 ioop 65.105] H H - ST P 1.8% 4.8% {3.39) Yes 2.2% 5.5% (3.64) Yes 2.2% 3.9% (2.12) Yes - HIT
Troubie Report Rate (Net of Install & Repeat Rpts) DS1 Dedicated Transport 65106 | H H - lcw]l P 0.0% 4.2% (2.77) Yes 0.0% 5.4% (3.14) Yes 0.0% 3.8% (2.88) Yes - HIT
Trouble Report Rate (Net of Install & Repeat Rpts) DS1 Dedicated Transport 65.1-06 | H H - [ OF [ P 0.9% 5.4% (2.78) Yes 1.3% 7.4% (3.47) Yes 0.8% 4.8% (2.82) Yes |- HIT
Trouble Report Rate (Net of Install & Repeat Rpts) DS1 Dec -n-—--'ranspor 65.1-06 | H H - HS P 0.4% 6.7% (3.94) Yes 0.0% 12.8% (5.84) Yes 0.7% 6.8% (3.88) Yes - HIT
Trouble Report Rate (Net of Install & Repeat Rpts) DS 1 Dedicated Transport 65.1-06 | H H - ST P 0.7% 4.8% 2.16) Yes 0.7% 5.5% 2.46) Yes 0.7% 3.9% (1.93) Yes - HIT
Trouble Report Rate (Net of Install & Repeat Rpts) ISDN - PRI 656107 | H H - lecwl P 0.0% 0.0% 0.42) Yes 0.0% 0.0% 0.47) Yes 0.0% 0.0% (0.55) Yes - HIT
Trouble Report Rate (Net of Install & Repeat Rpts) ISDN - PRI 65.1-07 | H H - DF P 0.0% 0.0% 0.70) Yes 0.0% 0.1% 0.98) Yes 0.0% 0.1% {0.85) Yes - HIT
Trouble Report Rate (Net of Instali & Repeat Rpts) ISDN - PRI 65107/ | H I H]| - |[HS[ P 0.0% 0.1% 0.25) Yes 0.0% 0.1% 0.41) Yes 0.0% 0.1% {0.37) Yes | HIT
Trouble Report Rate (Net of Install & Repeat Rpts) ISDN - PRI 651071 H H - ST| P 0.0% 0.1% (0.72) Yeos 0.0% 01% 0.77) Yes 0.1% 0.0% 0.95 Yes |} HIT
Trouble Report Rate (Net of Instal & Repeat Rpts) DSL - No Line Sharing 65.1-08 | H H - Cwl P 0.7% 0% 0.00 Yes 0.7% 3.0% 0.00 Yes 0.5% 3.0% 0.00 Yes - HIT
Trouble Report Rate (Net of Instalt epeat Rpts) DSL - No Line Sharing 65108 | H H - DF P 0.8% .0% 0.00 Yes 0.8% 3.0% 0.00 Yes 0.9% 3.0% 0.00 Yes - H
Trouble Report Rate (Net of Instali & Repeat Rpts) DSL - No Line Sharing 65108 | H H - HS P 0.9% .0%, 0.00 Yes 1.0% 3.0% 0.00 Yes 1.5% 3.0% 0.00 Yes |- H
Trouble Report Rate (Net of Instalf & Repeat Rpts) DSL - No Line Sharing 65108 | H H - ST P 06% 0% 0.00 Yes 0.7% 3.0% 0.00 Yes 0.6% 3.0% 0.00 Yes |- HIT
Trouble Report Rate (Net of Install & Repeat Rpts) DSL - Line Sharing 65109 | H H - Jcwl B 0.3% 0.3% (0.05) Yes 0.3% 0.0% 0.94 Yes 0.3% 0.1% 1.36 Yes N HIT
Trouble Report Rate (Net of Install & Repeat Rpts) DSL - Line Sharing 65109 ] H H - DF B 0.3% 0.2% 0.72 Yes 03% 0.0% 2.92 No 0.4% 0.2% 2.48 No N MISS
Trouble Report Rate (Net of Install & Repeat Rpts) DSL - Line Sharing 65109 | H H -|1HS] B 0.4% 0.2% 1.67 Yes 0.9% 0.0% 4.24 No 0.3% 0.2% 0.55 Yes IN HIT
Trouble Report Rate (Net of Install & Repeat Rpts) DSL - Line Sharing 65108 | H H - ST B 0.0% 0.2% (0.98) Yes 0.7% 0.0% 1.25 Yes 0.5% 0.2% 0.91 Yeos N HIT
Trouble Report Rate (Net of Install & Repeat Rpts) Analog Trunk Port 65.1-10] H H - JCwW]l P 0.0% 0.5% (0.72) Yes 0.0% 0.6% {0.82) Yes 2.7% 0.4% 4.27 No - HIT
Trouble Report Rate (Net of Install & Repeat Rpts) Analog Trunk Port 651-10] H H - DF| P 2.8% 0.7% 2.56 No 0.7% 0.7% 0.10 Yes 0.6% 0.5% 0.33 Yes |- HIT
Trouble Report Rate (Net of Install & Repeat Rpts) Analog Trunk Port 651-10 | H H - HS P 0.0% 0.8% (0.71) Yes 1.2% 1.4% {0.15) Yes 1.9% 0.9% 1.08 Yes - HIT
Trouble Report Rate (Net of Install & Repeat Rpts) Analog Trunk Port 651101 H | H - [ ST P 0.0% 0.6% (0.53) Yes 0.0% 0.7% (0.64) Yes 0.0% 0.5% {0.63) Yes |- HiT
rouble Report Rate (Net of Install & Repeat Rpts) Subtend Dig Dir Comb Trks 65.1- H H - |cw] P n/a 0.5% na - na 06% na - nfa 0.4% n/a - - -
rouble Report Rate (Net of Install % Repeat Rpts) Subtend Dig Dir Comb Trks 65.1- H H - DF P 0.0% 0.7% (1.02) Yes 0.0% 0.7% (1.00) Yes 0.0% 0.5% 0.83) Yes - HIT
rouble Report Rate (Net of Install & Repeat Rpts) Subtend Dig Dir Comb Trks 65.1- H H - lHS{ P 0.0% 0.8% (0.44) Yes 0.0% 1.4% (0.58) Yes 0.0% 0.9% 0.46) Yes |- HIT
rouble Report Rate (Net of Install & Repeat Rpts) Subtend Dig Dir Comb Trks 65.1- H H - ST P 0.0% 0.6% {0.53) Yes 0.0% 0.7% (0.59) Yes 0.0% 0.5% 0.48) Yes - HIT
Troubie Report Rate (Net of Instail & Repeat Rpts) DS3 Dedicated Transport 66112 ] H H - Jcw] P 0.0% 9.5% (3.37) Yes 0.0% 0.0% 0.00 Yos 0.8% 0.0% 0.44 Yes - HIT
Trouble Report Rate (Net of Install & Repeat Rpts) DS 3 Dedicated Transport 65.1-12 H H - DF | P 0.4% 4.8% (3.00) Yes 6% 0.0% 1.17 Yes 0.4% 2.3% 1.65 Yes |- HIT
Troubie Report Rate (Nst of instail epeat Rpts) DS3 Dedicated Transport 65.1-12 H H - HS P 0.4% 0.0% 0.41 Yes 2.4% 7.5% (1.64) Yes 2.4% 2.5% (0.05) Yes - HIT
Trouble Report Rate (Net of install & Repeat Rpts) DS3 Dedicated Transport 65.1-12 H H - ST P 0.0% 0.0% 0.00 Yes 1% 0.0% 0.56 Yes 0.0% 0.0% 0.00 Yes |- HIT
Trouble Report Rate (Net of Instalt & Repeat Rpts) Dark Fiber 65.1-13 H H - |CW] P 0.0% 9.5% (4.91) Yes 0.7% 0.0% 0.43 Yes 0.0% 0.0% 0.00 Yes - HIT
Trouble Report Rate (Net of instali & Repeat Rpts) Dark Fiber 651-13| H H - DF P 0.3% 4.8% (3.08) Yes 0.6% 0.0% 0.73 Yes 3.7% 2.3% 0.63 Yes - HIT
Trouble Report Rate (Net of instali & Repeat Rpts) Dark Fiber 65.1-13| H H - HS P 0.0% 0.0% 0.00 Yes 0.0% 0.0% {4.27) Yes 0.0% 2.5% {2.97) Yes - HIT
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P T owet/ | %Yes-  87% SWBT | %Yes-  87% swors | %Yyes-  87%
Description PM | Tier 1} Tier 2| Tier3| Area| P/B CLEC : - | Benchmark]. Z:-Value Result CLEC Bmdma;kl Z:Value Result CLEC Bonchmarki ZValue Result
Trouble Report Rate (Net of Instail & Repeat Rpts) Dark Fiber 65.1-13 ] H H - ST P 1.0% 0.0% 0.53 Yes 1.0% 0.0% 0.53 Yes 0.0% 0.0% 0.00 Yes -
Trouble Report Rate (Net of install epeat Rpts) Analog Line Port 65.1-14 1 H H - JCW] P 0.0% 0.5% {0.97) Yes 0.0% 0.6% (1.07) Yes 0.0% 0.4% (0.96) Yes -
[Trouble Report Rate (Net of Install & Repeat Rpts) Analog Line Port 65.1-141 H H - | DFY1 P 0.0% 0.7% (1.47) Yes 0.0% 0.7% (1.48 Yes 0.0% 0.5% (1.24) Yes |
Troubie Report Rate (Net of install & Repeat Rpts) Analog Line Port 65.1-14 ] H H - HS P 0.0% 0.8% (1.27) Yes 0.0% 1.4% (1.66 Yes 0.0% 0.9% (1.33) Yes -
Trouble Re Rate (Net of install & Repeat Rpts) Analog Line Port 65.1-14 | H H - ST P 0.0% 0.6% (1.30) Yes 0.0% 0.7% {1.60 Yes 0.0% 0.5% (1.31) Yes -
% Missed Repair Commitment - 8 dB Loop 66-01 H H H |CW] P 0.0% 10.9% 2.04 Yes 2.9% 9.1% {1.25 Yes 0.0% 9.1% (1.95) Yes -
% Missed Repair Commitment - 8 dB Loop 66-01 H H H DF P 1.3% 10.5% (3.69) Yes 0.7% 10.5% 3.73 Yes 0.8% 11.9% (3.70) Yes -
% Missed Repair Commitment - 8 dB Loop 66-01 H H H HS P 0.0% 6.9% {4.90) Yes 2.7% 6.0% {2.50) Yes 1.1% 7.1% (3.83) Yes -
% Missed Repair Commitment - 8 dB Loop 66-01 H H H ST P 0.0% 8.4% {1.74) Yes 0.0% 9.5% (1.77) Yes 0.0% 10.4% (2.26) Yes -
% Missed Repair Commitment - DSL Line Shariny 66-02 | H | H H [CW]| P 0.0% 23.1% (1.33) | Base<10] 0.0% 47% (0.49) | Base<10 ] 33.3% 9.7% 1.55 Base<10 |-
% Missed Repair Commitment - DSL. Line Sharing 66-02 H H H DF P 211% 20.7% 0.04 Yes 23.5% 5.3% 2.65 No 12.5% 9.6% 037 Yes |-
% Missed Repair Commitment - DSL Line Shari ng 66-02 H H H HS P 16.0% 28.7% (1.36) Yes 5.1% 6.1% {0.24 Yes 13.0% 8.6% 0.72 Yes -
% Missed Repair Commitment - DSL Line Sharin 66-02 H H H ST P 0.0% 23.0% (1.08) Base<10 0.0% 6.7% (0.60 Base<10 0.0% 17.1% (0.90) Base<10 |-
Mean Time to Restore - 8.0 dB Loop with Test Access-Dispatch 67-01 H H H jCW] P 2.3 247 (7.88) Yes 42 22. (8.00 Yes 2.2 20.2 {10.18) Yes |-
Mean Time to Restore - 8.0 dB Loop with Test Access-Dispatch 67-01 H H HI|DF| P 26 18.3 (9.54) Yes 24 20. (9.37 Yes 239 222 (8.65) Yes |-
Mean Time to Restore - 8.0 dB Loop with Test Access-Dispatch 67-01 H H H HS P 29 15.2 (8.47) Yes 54 30. (16.32) Yes 3.1 24.4 (12.35) Yes -
Mean Time to Restore - 8.0 dB Loop with Test Access-Dispatch 67-01 H H H]ST]| P 2.5 134 (3.79) Yes 21 15.0 (3.94) Yes 27 148 (5.02) Yes |-
Mean Time to Restore - 5.0 dB Loop with Test Access-Dispatch 67-02 | H H HICcwW] P 3.2 6.5 (0.99) | Base<10 21 65 (1.29) Yes 3.1 6.3 (1.24) Yes |
Mean Time to Restore - 5.0 dB Loop with Test Access-Dispatch 67-02 H H H{DF] P 43 52 (0.77) Yes 3.4 7.9 (0.82) Yes 18 5.5 (2.47) Yes |-
Mean Time to Restore - 5.0 dB Loop with Test Access-Dispatch 67-02 H H H]HS] P 4 71 (1.93) Yes 3. 13.3 (2.26) Yes 48 10.1 (2.34) Yes |-
Mean Time to Restore - 5.0 dB Loop with Test Access-Dispatch 67-02 H H H ST P 25 58 (1.03) Base<10 2. 6.6 (1.01) Base<10 1.2 7.6 (1.71) Base<10 |-
Mean Time to Restore - BRI Loop with Test Access-Dispatch 67-03 H H HICW] P 54 8.0 (1.06) Yes 4. 8.5 (1.12) Yes 2.8 4.9 (1.08) Yes |-
Mean Time to Restore - BRI Loop with Test Access-Dispatch 67-03 H H HIDF] P 25 45 (3.30) Yes 2.8 45 (3.32) Yes 24 52 (2.74) Yes |-
Mean Time to Restore - BRI Loop with Test Access-Dispatch 67-03 H H HHS] P 3.2 70 (2.45) Yes 42 9.7 (2.56) Yes 34 10.5 (2.75) Yes |-
Mean Time to Restore - BRI Loop with Test Access-Dispatch 67-03 H H H ST P 26 10.7 {1.63) Yes 6.4 11.0 {0.72) Yes 4.5 11.9 {0.96) Yes |}
Mean Time to Restore - ISDN BRI Port-Dispatch 67-04 H H H]Cw] P n/a 8.0 nfa - na 8.5 nia - n/a 49 nfa - -
Mean Time to Restore - ISDN BRI Port-Dispatch 67-04 H H H{DF)] P n/a 45 nfa - nfa 45 nfa - n/a 52 0.32 Base<10 }-
Mean Time to Restore - ISDN BRI Port-Dispatch 67-04 H H H]HS] P nia 7.0 n/a - n/a 97 n/a - nia 105 2.45 Base<10 -
Mean Time to Restore - ISDN BRI Port-Dispatch 67-04 H H H ST P n/a 10.7 n/a - nfa 11.0 nia - n/a 11.9 (0.35) | Base<10 }-
Mean Time to Restore - DS1 Loop with Test Access-Dispatch 6705 | Hj H|HJCWIP 75 4.0 (1.97) Yes 25 31 (1.11) Yes 31 34 (0.51) Yes |- r
Mean Time to Restore - DS1 Loop with Test Access-Dispatch 67-05 H H H DF P 33 4.1 (0.93) Yes 2.3 3.5 (2.04) Yes 4.5 3.2 3.23 No - 3
Mean Time to Restore - DS1 Loop with Tes! Access-Dispatch 6705 H H H HS P 47 4.5 0.23 Yes 7. 11.0 (1.11) Yes 3.4 12.2 (162) Yes - r
Mean Time to Restore - DS1 Loop with Test Access-Dispatch 67-05 H H H|ST] P 34 46 (1.10) Yes 3. 7.0 (1.17) Yes 55 56 (0.08) Yes |- r
Mean Time to Restore - DS1 Dedicated Transport-Dispatch 67-06 H H HIcCwW] P nla 40 nia - n/a 3.1 n/a - n/a 34 n/a - -
Mean Time to Restore - DS1 Dedicated Transport-Dispatch 6706 | H H H [DF| P 30.6 41 7.54 Base<10 0.2 3.5 (2.05) | Base<10 06 3.2 (1.32) | Base<10 |-
Mean Time to Restore - DS1 Dedicated Transport-Dispatch 67-06 H H HIHST P na 45 na - n/a 11.0 nla - 45 12.2 (0.28) | Base<10 |-
Mean Time to Restore - DS1 Dedicated Transport-Dispatch 67-06 H H H ST P 49 46 0.06 Base<10 nfa 7.0 n/a - 1.4 56 (0.84) Base<10 |-
Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H|CW] P n/a 14.5 n/a - n/a 2.7 n/a - n/a 3.6 na - -
Mean Time to Restore - ISDN/PRI -Dispatch 8707 H H HIDF} P nla 4.1 nfa - 14 4. {0.44) | Base<10 n/a 3.8 n/a - -
Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H{HS] P nfa 5.0 n/a - na 39 nfa - E 7.4 na - -
Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H ST P n/a 23.2 n/a - n/a 22.4 n/a - 2.2 7.9 (0.74) Base<10 |-
Mean Time to Restore - DSL -Dispatch - No Line Sharing 67-08 H H H |CW] B 3.9 9.0 0.00 Yes 3.6 9.0 0.00 Yes 3.2 9.0 0.00 Yes
Mean Time to Restore - DSL -Dispatch - No Line Sharing 67-08 H H H DF B 3.2 9.0 0.00 Yes 4.5 9.0 0.00 Yes 30 9.0 0.00 Yes
Mean Time to Restore - DSL -Dispatch - No Line Sharing 67-08 H H H]HS]| B 44 9.0 0.00 Yes 586 9.0 0.00 Yes 47 9.0 0.00 Yes
Mean Time to Restore - DSL -Dispaich - No Line Sharing 67-08 H H H|]1ST]| B 28 9.0 0.00 Yes 40 9.0 0.00 Yes 13.1 9.0 2.00 No
Mean Time to Restore - DSL -Dispatch - Line Sharin 6708 | H H HTCW] P 78 28.3 (1.30) | Base<10 6.5 12.4 (1.87) | Base<10 157 13.6 0.36 Base<10 |-
Mean Time to Restore - DSL -Dispatch - Line Sharin 67-09 H H H DF P 26.4 18.6 1.27 Yes 2.7 0.2 1.39 Yes 14.4 5.4 {0.16) Yes -
Mean Time to Restore - DSL -Dispatch - Line Sharin: 67-09 H H H HS P 225 23.5 {0.15) Yes 0.2 0.8 (0.42) Yes 17.3 1.5 2.13 No -
Mean Time to Restore - DSL -Dispatch - Ling Sharing 67-09 H H H ST P 7.9 17.6 {0.59) Base<10 25 1.7 0.22 Base<i0 8. 8.5 0.82 Base<10 |-
Mean Time to Restore - Analog Trunk Port-Dispatch 67-10 H H HCW] P 9.8 6.5 0.50 Base<10 £ 6.5 n/a - 0. 6.3 1.59) Base<10 |-
Mean Time to Restore - Analog Trunk Port-Dispatch 67-10 H H HIDF]| P 2.1 52 (1.02) Base<10 0.2 79 (0.34) | Base<10 26 55 0.34) Base<10 |-
Mean Time to Restore - Analog Trunk Port-Dispatch 67-10 H H H HS P n/a 7.1 n/a - 4, 13.3 {0.49) Base<10 6.2 10.1 (0.45) Base<10 |-
Mean Time to Restore - Analog Trunk Port-Dispatch 67-10 H H H|ST| P n/a 58 na - na 6.6 na - n/a 76 n/a - -
Mean Time to Restore - Subtending DDC Trunks-Dispatch 67- H H HICW]| P n/a 6.5 n/a - nfa 6.5 na - n/a 6.3 nja - -
Mean Time to Restore - Subtending DDC Trunks-Dispatch 67- H H H DF P n/a 5.2 na - n/a 78 nfa - n/a 5.5 n/a - -
Mean Time to Restore - Subtending DDC Trunks-Dispatch 67- H H H|HS| P na 7. na - n/a 13.3 nia - nfa 10.1 na - -
Mean Time to Restore - Subtending DDC Trunks-Dispatch 67- H H H|ST| P n/a 5. nia - na 66 nia - nfa 76 na - -
Mean Time to Restore - DS3 Dedicated Transport-Dispaich 67-12 H H HICW] P n/a nia nfa - nfa nia nfa - n/a 1/: na - -
Mean Time to Restore - DS3 Dedicated Transport-Dispatch 67-12 H H H DF P n/a n/a n/a - 4.3 n/a n/a - 0.0 7. {1.17) Base<10 |-
Mean Time to Restore - DS3 Dedicated Transport-Dispatch 67-12 H H H HS P 27 na v/a - 3.0 0.9 3.00 Base<10 1.7 3. (1.98) Base<10 |-
Mean Time to Restore - DS3 Dedicated Transport-Dispatch 67-12 H H H ST P n/a n/a n/a - 4.9 n/a n/a - n/a n/a n/a - -
Mean Time to Restore - Dark Fiber-Dispatch 67-13 H H HiCwl P n/a n/a nfa - 0.1 n/a n/a - nia n/a n/a - -
Mean Time to Restore - Dark Fiber-Dispatch 67-13 H H H DF P 28.2 na nfa - 0.4 n/a v/a - 4.6 7.2 {0.70) Yes I
Mean Time to Restore - Dark Fiber-Dispatch 67-13 H H H HS P na n/a na - n/a 0.9 n/a - na 3.9 n/a - -
Mean Time to Restore - Dark Fiber-Dispatch 67-13 H H H ST P 0.2 n/a n/a - 9.5 n/a n/a - n/a n/a n/a - -
Mean Time to Restore - Analog Line Porf-Dispatch 67-14 H H H JCW] P n/a 6.5 n/a - n/a 6.5 n/a - n/a 6.3 nia - -
CONFIDENTIAL
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T SWBTT % Yes - 87% SWBT/ | % Yes- 87% SWET/ | % Yes- 87% M
Description PM_|mier 1| mier 2| Tiers| area| PR ] ‘ciec  |enchnand zvaie T Resut | ciec |oenchman] Zvate | Resut | CLEC |Benchmand ZVaiis | Resut 90%
Mean Time to Restore - Analog Line Port-Dispatch 67-14 H H H|DF|] P nfa 5.2 n/a - nia 79 n/a - n/a 5.5 n/a - - -
Mean Time to Restore - Analog Line Port-Dispatch 67-14 H H H HS P 2.2 7. (0.41) Base<10 n/a 13.3 n/a - n/a 10.1 n/a - - -
Mean Time to Restore - Analog Line Port-Dispatch 67-14 H H H]ST] P nla 5.8 n/a - nla 6.6 na - n/a 76 n/a - - -
Mean Time to Restore - Broadband DSL - Dispatch - No Line Sharing 67-15 - - - 1cwl - n/a 9.0 nja - n/a 9.0 n/a - na 9.0 nia - - -
Mean Time to Restore - Broadband DSL. - Dispatch - No Line Sharing 67-15 - - - DF - n/a 9.0 n/a - n/a 9.0 n/a - n/a 9.0 nla - - -
IMean Time to Resfore - Broadband DSL - Dispatch - No Line Sharing 67-15 - - HS - nia 9.0 n/a - nia 9.0 n/a - nia 9.0 n/a - - -
Mean Time to Restore - Broadband DSL - Dispatch - No Line Sharing 67-15 - - - ]St - nia 9.0 nia - n/a 9.0 nia - n/a 9.0 na - - b
Mean Time to Restore adband DSL - Dispatch - Line Sharin: 67-16 - - Jcw] - n/a 7.6 n/a - nfa 146 nfa - nfa 5.4 na - - -
Mean Time to Restore - Broadband DSL - Dispatch - Line Sharing 67-16 - - | DF] - n/a 5.8 na - na 1.3 na - na 6.4 na - - -
Mean Time to Restore - Broadband DSL - Dispatch - Line Sharing 67-16 - - HS 3.2 5.4 (0.46) Base<10 214 8.6 0.67 Base<10 n/a 3.2 n/a - - -
Mean Time to Restore - Broadband DSL - Dispatch - Line Sharing 67-16 - - - ST - n/a 6.6 n/a - n/a 15.3 n/a - n/a 21.8 n/a - - -
Mean Time to Restore - 8.0 dB Loop with Test Access-No Dispatch 67-17 H H HJCW]| P 0.0 9.9 (0.19) Base<10 2.0 75 {0.40} Base<10 0.9 7.6 (0.85) Base<10 §- -
[Mean Time to Restore - 8.0 dB Laop with Test Access-No Dispatch 67-17 H H HIOF] P 6.9 147 (0.26) Yes 0.2 14.9 {0.15) Base<10 0.2 10.6 (0.67) | Base<10 |- -
[Mean Time to Resfore - 8.0 dB Loop with Test Access-No Dispatch 6717 H H H]HS] P 0.1 54 (0.36) | Base<10 9.1 10.1 (0.07) Base<10 0.6 57 (0.19) | Base<10 |- -
Mean Time to Restore - 8.0 dB Loop with Test Access-No Dispatch 67-17 H H H]ST] P 47 3.6 0.08 Base<10 nia 34 nfa - n/a 36 nla - - -
Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispatch 67-18 H H H|CW]| P nfa 0.7 n/a - n/a 08 nfa - nfa 1.5 nfa - - -
Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispatch 67-18 H H H|DF| P nfa 0.9 n/a - 3.6 5.2 (0.54) Yes 3.3 0.9 2.57 Base<10 J- -
Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispatch 67-18 H H H HS P n/a 2 n/a - 0.0 4.3 (0.39) Base<10 n/a 4 n/a - - -
Mean Time fo Restore - 5.0 dB Loop with Test Access-No Di patch 67-18 H H H ST P n/a . n/a - n/a 1.6 n/a - n/a 4.6 n/a - - -
Mean Time 10 Restore - BRi Loop with Test Access-No Dispatch 67-19 H H H{CW] P n/a 0. n/a - n/a 0.6 n/a - 0.8 0.7 0.03 Base<10 |- -
Mean Time to Restore - BRI Loop with Test Access-No Dispatch 67-19 H H H|DF] P nia 0.5 nia - 59 0.5 13.81 Base<10 nia 04 n/a - - -
Mean Time to Restore - BRI Loop with Test Access-No Dispatch 67-19 H H H HS ] P n/a 0.6 n/a - n/a 0.9 n/a - n/a 0.5 n/a - - -
Mean Time to Restore - BRI Loop with Test Access-No Dispatch 6719 | H H H]ST| P n/a 14 na - na 1.2 n/a - na 20 nfa - - -
Mean Time to Restore - ISDN BRI Pori-No Dispatch 67-20 H H HICW]| P na 0.7 nia - nia 06 n/a - nia 07 n/a - - -
Mean Time to Restore - ISDN BRI Port-No Dispatch 67-20 H H H DF P n/a 0.5 n/a - n/a 0.5 n/a - n/a 0.4 n/a - - -
Mean Time to Restore - ISDN BRI Port-No Dispatch 67-20 H H H HS P n/a 06 n/a - n/a 0.9 n/a - nla 0.5 n/a - - -
Mean Time to Restore - ISDN BRI Pori-No Dispatch 67-20 H H H ST P n/a 1.4 nfa - n/a 1.2 n/a - n/a 2.0 nfa - - -
Mean Time to Restore - DS1 Loop with Test Access-No Dispatch 67-21 H H HICW] P 12 0.4 164 Base<10 1.4 07 1.09 Base<10 10 10 0.03 Base<10 |- -
Mean Time to Restore - DS1 Loop with Test Access-No Dispatch 67-21 H H H DF P 0.3 0.5 (0.24) Base<10 9.9 0. 22.26 Base<10 4.1 0.5 4.66 Base<10 |- -
Mean Time to Restore - DS1 Loop with Test Access-No Dispatch 67-21 H H H HS P 0.2 0.4 (0.50) Base<10 11.5 0. 9.43 Base<10 0.4 1.3 (0.17) Base<10 |- -
Mean Time to Restore - DS1 Loop with Test Access-No Dispatch 67-21 H H H ST P 0.2 0.7 (0.41) Base<10 05 0. (0.14) Base<10 0.6 0.7 (0.06) Base<10 |- -
Mean Time to Restore - DS1 Dedicated Transport-No Dispatch 67-22 H H HlCcw] P nja 04 na - nla 0. nia - n/a 10 n/a - o -
Mean Time to Restore - DS1 Dedicated Transport-No Dispatch 67-22 H H H]DOF] P nla 0.5 na - na 0.3 a - nla 0.5 na - - -
Mean Time to Restore - DS1 Dedicated Transport-No Dispatch 67-22 H H H|HS| P 04 0.4 (0.06) Base<10 n/a 08 n/a - nfa 13 nfa - - -
Mean Time to Restore - DS1 Dedicated Transpori-No Dispatch 67-22 H H HEIST] P n/a 0.7 nia - 246 0.6 24.44 Base<10 n/a o7 nia - - -
Msaan Time to Restore - ISDN/PRI - No Dispatch 57-23 H H H JCW] P n/a 0.2 n/a - n/a 0.5 n/a - n/a 0.5 n/a - - -
Mean Time to Restore - ISDN/PRI - No Dispatch 67- H H H DF P n/a 05 n/a - n/a 03 n/a - n/a 03 n/a - - -
Mean Time to Restore - ISDN/PRI - No Dispatch 67-; H H H HS P n/a 0.5 n/a - n/a 1.0 n/a - n/a 0.4 n/a - - -
Mean Time to Restore - ISDN/PRI - No Dispatch 67-2 H H H | ST P n/a 2.4 na - nla 39 nia - n/a 18 n/a - - -
Mean Time to Restore - DSL -No Dispatch - No Line Sharing 67-24 H H HCw] B n/a 9.0 nia - nfa 9.0 nia - 2.0 8.0 0.00 Base<10 N -
Mean Time to Restore - DSL -No Dispatch - No Line Sharing 67-24 H H HIDF] B 0.6 S.0 0.00 Base<10 na 8.0 nia - nia 9.0 nia - N -
Mean Time to Restore - DSL -No Dispatch - No Line Sharing 6724 | H H H]HS| B nva 8.0 na - 17 9.0 0.00 Base<10 n/a 9.0 n/a - N -
Mean Time to Restore - DSL -No Dispatch - No Line Sharin 67-24 H H H]ST] B n/a 9.0 n/a - nia 9.0 nla - n/a 9.0 n/a - N -
Mean Time to Restore - DSL -No Dispatch - Line Sharing 67-25 H H HCW] P na 37 na - 232 45 4.81 Base<10 nia n/a na - - -
Mean Time to Restore - DSL -No Dispatch - Line Sharing 67-25 H H HIOF] P nia 56.0 n/a - nia 5 nla - 1.1 5.0 {0.71) | Base<10 }- -
Mean Time to Restore - DSL -No Dispatch - Line Sharing 7-25 H H H{HS| P na 77 na - nia 2.1 na - na 53 na - - -
Mean Time to Restore - DSL -No Dispatch - Line Sharing 7-25 H H H ST P 0.9 5.5 (0.77) Base<10 n/a 28 nfa - n/a .0 n/a - - -
Mean Time to Restore - Analog Trunk Port-No Dispatch 67-26 H H HJCW]| P n/a 0.7 nia - na 08 n/a - n/a 5 n/a - - -
Mean Time to Restore - Analog Trunk Port-No Dispatch 67-26 H H H DF P n/a [X] n/a - n/a .2 n/a - n/a 0.9 nia - - -
Mean Time to Restore - Analog Trunk Port-No Dispaich 67-26 H H H HS P n/a 1.2 n/a - 1.5 4.3 {0.25) Base<10 n/a 1.4 n/a - - -
Mean Time to Restore - Analog Trunk Port-No Dispatch 67-26 H H H ST P nfa 1.9 nia - n/a 1.6 n/a - n/a 46 n/a - - -
Mean Time to Restore - Subtending DDC Trunks-No Dispatch 67-27 H H H JCw] P n/a 0.7 n/a - n/a 0.8 n/a - n/a 1.5 n/a - - -
Mean Time to Restore btending DDC Trunks-No Dispatch 6727 | H H H|DF] P na 0.9 nia - nia 5.2 na - na 0.9 n/a - - -
Mean Time to Restore - Subtending DDC Trunks-No Dispatch 67-27 H H HJIHS] P nia 1.2 n/a - n/a 43 n/a - na 14 n/a - - -
Mean Time to Restore - Subtending DDC Trunks-No Dispatch 67-27 H H H 1 ST P n/; 1. n/a - na 16 n/a - nfa 46 n/a - - -
Mean Time to Restore - DS3 Dedicated Transport-No Dispatch 67-28 H H H]Ccw]| P 1. 0.4 44.91 Base<10 na n/a nfa - 48 nia n/a - - -
Mean Time to Restore - DS3 Dedicated Transport-No Dispatch 67-28 H H H|DF] P 0. 0.0 32.20 Base<10 40 na na - na na na - - -
Mean Time to Restore - DS3 Dedicated Transport-No Dispatch 67-28 H H H HS | P n/a n/a n/a - 0.0 n/a n/a - na na n/a - o -
Mean Time to Restore - DS3 Dedicated Transport-No Dispatch 67-2 H H H STl P nfa nia nla - nia nja n/a - nia 08 na - - -
Mean Time to Restore - Dark Fiber-No Dispatch 67-29 H H HICW] P n/a 04 n/a - n/a n/a n/a - n/a n/a n/a - - -
Mean Time to Restore - Dark Fiber-No Dispatch 67-29 H H H DF] P n/a 0.0 nfa - n/a n/a n/a - nia nla nfa - - hd
Mean Time to Restore - Dark Fiber-No Dispatch 67-29 H H H HS P na n/a na - na n/a n/a - n/a nia na - - -
Mean Time to Restore - Dark Fiber-No Dispatch 67-29 H H H STl P nia na nia - na na na - na 0.8 na - - o
Mean Time to Restore - Analog Line Port-No Dispatch 67-30 H H H CW] P n/a 07 n/a - nla 0.8 n/a - n/a 15 n/a - - -
Mean Time to Restore - Analog Line Port-No Dispatch 67-30 H H H DF | P n/a 08 n/a - n/a 52 n/a - n/a 0.9 n/a - - -
Mean Time fo Restore - Analog Line Port-No Dispatch 67-30 H H H HS P n/a 1.2 n/a - n/a 4.3 n/a - n/a 1.4 n/a - - -
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SWBTL | %Yes-  87% SWEI/ | %Yes-  87% SWHII | %Yes-  87% Result
PM__|Tier 1|Tier 2| Tiers| Area} PR | cLEC [Benchmand zvaiue | Resut | CLEC |Benchmai] zvawe | Resut | clec |menchma] zvaue | Resur Jz] 90%
Mean Time to Restore - Analog Line Port-NG Dispatch 6730 | H [ H | HST| P a 19 n/a - n/a 16 nia B n/a 46 n/a S B -
Mean Time to Restore - Broadband DSL -No Dispatch - No Line Sharing 6731 - - - Jcwl - n/a 90 n/a - n/a 8.0 nia - n/a 9.0 n/a - - -
Time to Restore - Broadband DSL -No Dispatch - No Line Sharing 67-31 - - - DF | - nfa 9.0 n/a - n/a 9.0 n/a - n/a 9.0 nfa - - -
Time to Restore - Broadband DSL -No Dispatch - No Line Sharing 67-31 - - B HS - n/a 9.0 n/a - n/a 9.0 n/a - n/a 9.0 nfa - - -
ime to Restore - Broadband DSL -No Dispatch - No Line Sharing 67-31 - - - ST - n/a 9.0 n/a - na 9.0 n/a - n/a 9.0 n/a - - -
[Mean Time to Resfore - Broadband DSL -No Dispatch - Line Sharing 67-32 - - - Jow]l - n/a 126 nia - nfa 9.3 n/a - nia 37 n/a - - -
Mean Time to Restore - Broadband DSL -No Dispatch - Line Sharing 67-32 - - - DF - n/a 12 n/a - n/a 5.0 n/a - n/a 3.8 n/a - - -
Mean Time to Restore - Broadband DSL -No Dispatch - Line Sharing 67-32 - - - HS - n/a 80. n/a - nfa 18 n/a - na 7.0 n/a - - -
Mean Time to Restore - Broadband DSL -No Dispatch - Line Sharing 67-32 - - - ST - n/a 10. n/a - nfa 3.9 n/a - nfa 9.0 n/a - - -
% Repeat Reports - 8.0 dB Loop with Test Access 69-01 H H H|CW] P A7% 11.5% (3.76) Yes 4.7% 9% (3.35) Yes 6.5% 3.4% (3.82) Yes - HIT
% Repeat Reports - 8.0 dB Loop with Test Access 69-01 H H HIDF| P 6.3% 12.8% (3.49) Yos 1% 2.4% (5.00) Yes 7.2% 1.5% (2.45) Yes |- HIT
% Repeat Reports - 8.0 dB Loop with Test Access 69-01 H H H HS P 10.3% 13.7% (2.24) Yes .7% 26% (3.068) Yes 8.9% 4.8% _(4.18) Yes - HIT
% Repeat Reports - 8.0 dB Loop with Jest Access 69-01 H H H ST P 7.9% 13.6% (1.30) Yes 2.0% 12.1% (2.22) Yes 8.2% 12.8% (1.37) Yes - HIT
% Repeat Reports - 5.0 dB Loop with Test Access 69-02 H H H]]cw] P 0.0% 6.1% (0.72) Base<10 0.0% 12.6% (1.31 Yes 8.3% 12.0% _(0.39) Yes - HIT
% Repeat Reports - 5.0 dB Loop with Yest Access 69-02 H H H DF P 6.5% 7.5% {0.25) Yes 0.0% 10.3% (1.85 Yes 14.3% 13.8% 0.08 Yes - HIT
% Repeat Reports - 5.0 dB Loop with Test Access 69-02 H H H HS P 6.7% 14.1% {0.82) Yes 0.0% 12.3% (1.63 Yes 15.2% 3.7% 0.29 Yes - HIT
% Repeat Reports - 5.0 dB Loop with Test Access 658-02 H H H ST P 0.0% 9.1% (0.71) | Base<10 0.0% 9.2% (0.64 Base<10 0.0% 0.6% 0.77) | Base<10 |- -
% Repeat Reports - BRI Loop with Test Access 69-03 H H H |CW|] P 8.3% 12.6% {0.62) Yes 15.8% 52% 0.07 Yes 8.3% 4.1% 0.57) Yes - HIT
% Repeat Reports - BRI Loop with Test Access 69-03 H H H DF P 7.4% 17.7% (2.37) Yes 9.9% 6.5% {1.65) Yes 18.6% 9.4% 0.19) Yes - HIT
% Repeat Reports - BRI Loop with Test Accass 69-03 H H H HS P 11.7% 18.8% (1.54) Yes 11.9% 9.0% {1.63) Yes 8.5% 21.4% | (2.99) Yes - HIT
% Repeat Reports - BRI Loop with Test Access 63-03 H H H ST P 9.1% 24.8% {1.19) Yes 17.6% 19.4% (0.18) Yes 18.2% 21.1% (0.23) Yes - HIT
% Repeat Reports - ISDN BRI Port 68-04 H H H {CW] P n/a 2.6% n/a - n/a 15.2% n/a - n/a 14.1% n/a - - -
% Repeat Reports - ISDN BRI Port 59-04 H H H]DF] P n/a 7.7% n/a N n/a 16.5% n/a - na 19.4% n/a - - -
% Repeat Reports - ISDN BRI Port 69-04 H H H HS P nla 8.8% n/a - n/a 19.0% n/a - n/a 21.4% n/a - - -
% Repeat Reports - ISDN BRI Port 69-04 H H H ST P nla 24.8% n/a - n/a 19.4% n/a - na 21.1% n/a - - hd
% Repeat Reports - DS1 Loop with Test Access 638-05 H H H {CW] P 11.0% 15.7% {0.81) Yes 4.7% 13.7% {1.61) Yes 10.6% 9.0% 0.35 Yes - HIT
% Repeat Reports - DS1 Loop with Test Access 69-05 H H H DF P 8.2% 6.9% (1.55) Yes 12.5% 17.4% {0.85) Yes 16.9% 21.5% _(0.86) Yes - HIT
% Repeat Reports - DS1 Loop with Test Access 69-05 H H H HS P 14.3% 23.2% (1.54) Yes 6.6% 24.3% 3.42 Yes 17.5% 24.5% {1.29 Yes - HIT
% Repeat Reports - DS1 Loop with Test Access 69-06 H H H ST P 11.5% 6.5% (0.64) Yes 0.0% 5.0% (1.85) Yes 11.1% 14.7% (0.48) Yes - HIT
% Repeat Reports - DS1 Dedicated Transport 69-06 H H H{CW] P n/a 15.7% n/a - n/a 3.7% n/a - n/a 9.0% n/a - - -
% Repeat Reports - DS1 Ded cated Transport 69-06 H H H DF P 0.0% 16.9% (0.64’ Base<10 0.0% 7.4% (1.03) Base<10 0.0% 21.5% {0.74) Base<10 J- -
% Repeat Reports - DS1 Dedicated Transport 6906 | H| H[H|HS| P 0.0% 232% | (0.55) | Base<i0 n/a 24.3% a - 0.0% 2456% 0.80) | Base<i0 |- -
% Repeat Reports - DS1 Dedicated Transport 69-06 H H H]ST] P 0.0% 16.5% (0.44) | Base<10] 0.0% 15.0% {0.42) | Base<10 | 50.0% 14.7% 1.36 Base<10 |- -
% Repeat Reports - ISD| N/PRI 69-07 H H HICW]|] P n/a B8.3% n/a - n/a 8.7% n/a - n/a 3.2% n/a - - -
% Repeat Reports - ISD N/PRI 69-07 H H H DF P na 3.4% n/a - 0.0% 8.3% 0.0% Base<10 na 4.6% n/a - - -
% Repeat Reports - ISD N/PRI 69-07 H H H HS P n/a 11.5% n/a - n/a 11.8% n/a - nfa 0.0% n/a - - -
% Repeat Reports - ISDN/PRI 69-07 H H H ST P nfa 7.5% n/a - n/a 57% n/a - 0.0% 3.3% 0.0% Base<10 |- -
% Repeat Reports - DSL - No Line Sharing 69-08 H H HICW]| B 8.3% 2.0% 0.0 Yes 7.0% 12.0% 0.0 Yes 3.0% 2.0% 0.0 Yes N HIT
% Repeat Reports - DSL - No Line Sharing 69-08 H H H DF B 8.5% 2.0% 0.0 Yes 6.9% 12.0% 0.0 Yes 9.0% 12.0% 0.0 Yes N HIT
% Repeat Reports - DSL - No Line Sharing 63-08 H H H HS B 7.2% 2.0% 0.0 Yes 6.9% 12.0% 0.0 Yes 10.9% 12.0% 0.0 Yes N HIT
% Repeat Reports - DSL - No Line Sharing 69-08 H H H ST B 0.0% 2.0% 0.0 Yes 7.7% 12.0% 0.0 Yes 4.3% 12.0% 0.0 Yes N HIT
% Repeat Reports - DSL - Line Sharing 6909 | H ] HT HICW] P T 167% 71% 0.77 | Base<10 ] 0.0% 0.0% 0.00 [ Base<T0 ]| 0.0% 32% | (045 [Base<t0] -
% Repeat Reports - DSL - Line Sharing 69-09 H H HIDF| P 0.0% 9.2% (1.38) Yes 0.0% 4.4% (0.88) Yes 6.3% 2.9% 0.70 Yes |- HIT
% Repeat Reports - DSL - Line Sharin, 69-09 H H H HS P 16.0% 11.0% 0.75 Yes 10.3% 43% 1.59 Yes 4.3% 1.1% 1.28 Yes - HIT
% Repeat Reports - DSL - Line Shariny 69-09 H H H ST P 0.0% 1.6% (0.26 Base<10 0.0% 2.2% (0.34) Base<10 0.0% 0.0% 0.00 Base<10 {- -
% Repeat Reports - Analog Trunk Port 69-10 H H HICW] P 0.0% 6.1% (0.36) Base<10 nfa 26% nfa - 0.0% 0% (0.83) | Base<10 |- -
% Repeat Reports - Analog Trunk Port 69-10 | H [ HT H|DF| P 33.3% 7.5% 2.37 Base<10] 0.0% 0.3% (0.34) | Base<i0] 0.0% 9% (0.40) | Base<10 |- -
% Repeat Reports - Analog Trunk Port 69-10 H H H HS P n/a 14.1% n/a - 50.0% 2.3% 1.62 Base<10 0.0% 7% {0.69) Base<10 |- -
% Repeat Reports - Analog Trunk Port 69-10 H H H ST P na 9.1% n/a - n/a 9.2% na - n/a 0.6% n/a - - -
% Repeat Reports - Subtending DDC Trunks 69- H H HICcw] P n/a 6.1% na - n/a 12.6% nla - n/a 12.0% nia - - -
% Repeat Reports - Subtending DDC Trunks 69- H H H]DF] P na 7.5% n/a - nia 10.3% na N n/a 13.9% n/a - - -
% Repeat Reports - Subtending DDC Trunks 69- H H H|HS| P na 14.1% n/a - n/a 12.3% n/a - n/a 13.7% n/a - - -
% Repeat Reports - Subtending DDC Trunks 69- H H H ST| P n/a 9.1% nla - nfa 9.2% na - n/a 10.6% na - - -
% Repeat Reports - DS3 Dedi d Transport 69-12 H H HICW] P 0.0% 0.0% 0.00 Base<10 n/a nia n/a - 0.0% n/a n/a - - -
% Repeat Reports - DS3 Dedicated Transport 69-12 H H H DF P 0.0% 0.0% 0.00 Base<10 §} 20.0% na na - 0.0% 0.0% 0.00 Base<10 |- -
% Repeat Reports - DS3 Dedicated Transport 69-12 HITHJHJIH] P 0.0% nfa nia - 0.0% 0.0% 0.00 Base<10 | 0.0% 0.0% 0.00 Base<10 |- -
% Repeat Reports - DS3 Dedicated Transport 69-12 H H H ST P nfa n/a n/a - 0.0% n/a n/a - n/a 0.0% n/a - - -
% Repeat Reports - Dark Fiber 69-13 H H H {CW] P n/a 0.0% n/a - 0.0% nfa n/a - n/a n/a n/a - = -
% Repeat Reports - Dark Fiber 69- H H H DF P 0.0% 0.0% 0.00 Base<10 0.0% n/a n/a - 0.0% 0.0% 0.00 Yes - -
% Repeat Reports - Dark Fiber 69- H H H HS P na nfa n/a - nfa 0.0% n/a - n/a 0.0% n/a - - -
% Repeat Reports - Dark Fiber 69- H H H ST P 0.0% nl/a n/a - 0.0% n/a n/a - na 0.0% n/a - - -
% Repeat Reports - Analog Line Port 69-14 H H H]CW] P nia 6.1% n/a - nla 2.6% nfa - n/a 0% n/a - - -
% Repeat Reports - Analog Line Port 69-14 H H HIDF] P nia 7.5% na - na 0.3% n/a - n/a .9% na - - -
% Repeat Reports - Analog Line Port 69-14 H H H HS P 0.0% 14.1% (0.40) Base<10 n/a 2.3% n/a - na 7% n/a - - -
% Repeat Reports - Analog Line Port 69-14 H H H ST| P n/a 9.1% n/a - nia 9.2% n/a - n/a 10.6% n/a - - -
% Repeat Reports - Broadband DSL - No Line Sharing 69-15 - - - cwl - n/a 12.0% n/a - n/a 12.0% na - na 12.0% n/a - - -
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Version 2.0 May-01 Jun-01 Jul-01 | | Overall
SWBT | %Yes-  87% SWBT/ | % Yes-  B7% SWBT. | %Yes-  B7% Result
Description M |Tier 1lmier2| tiera| area| PB ] cLEC |Borchiiend Zvaius | Resut | GLEC Benchmark| Z.Vaiue | Resutt | CLEC |Benchmark| Z.vaiue | Resutt |z ] 90%
% Repeat Reports - Broadband DSL - No Line Sharing 69-15 - - - DF - n/a 12.0% n/a - n/a 12.0% n/a - n/a 12.0% n/a - - -
% Repeat Reports - Broadband D_S_L_ - No Line Sharing 69-15 - - - HS - n/a 12.0% n/a - n/a 12.0% n/a - n/a 12.0% nfa - - -
% Repeat Reports - Broadband DSL - No Line Sharing 69-15 - - - ST - n/a 12.0% n/a - n/a 12.0% n/a - n/a 12.0% n/a - - e
% Repeat Reports - Broadband DSL - Line Sharin: 69-16 - - - JCcw] - n/a 8.8% n/a - n/a 12.5% n/a - n/a 10.3% na - - -
% Repeat Reports - Broadband DSL - Line Sharin 69-16 - - - |OFL - n/a 8.0% nia - n/a 6.9% nia - n/a 4.3% nla - - -
% Repeat Reports - Broadband DSL - Line Sharin 63-16 - - - HS - 0.0% 6.2% (0.26) | Base<10 | 100.0% 8.0% 3.33 Base<10 n/a 6.3% n/a M o -
% Repeat R s - Broadband DSL - Line Sharing 69-16 - - - ST - n/a 10.8% n/a - n/a 6.8% nla - n/a 9.2% n/a - - -
% Trunk Blockage - SWBT End Office to CLEC 70-01 H H M | CW B 0.3% 1.0% (0.70) Yes 0.0% 1.0% (0.99) Yes nia .0% n/a - Y HIT
% Trunk Blockage - SWBT End Office fo CLEC 7001 | H [ A MJDF] B 0.0% 1.0% (0.99) Yes 0.0% 1.0% (0.95) Yes nfa 0% n/a I HIT
% Trunk Blockage - SWBT End Office to CLEC 700 H H M HS B 0.0% 1.0% {1.00’ Yes 0.0% .0% {1.00) Yes n/a .0% n/a - Y HIT
% Trunk Blockage - SWBT End Office to CLEC 70-0 H H M ST B 0.0% 1.0% (0.99 Yes 0.0% .0% {1.00} Yes n/a 1.0% n/a - Y HIT
% Trunk Blockage - SWBT Tandem to CLEC 70-02 H HTMJICW] B 0.0% 1.0% (0.99 Yes 0.0% 0% {0.97) Yes n/a 1.0% n/a - Y HIT
% Trunk Biocl age - SWBT Tandem to CLEC 70-02 H H M DF B 0.0% 1.0% (0.97 Yes 0.0% .0% (0.98) Yes n/a 1.0% n/a - Y HIT
% Trunk Blockage - SWBT Tandem to CLEC 70-02 H H M HS B8 0.0% 1.0% (0.98) Yes 1.2% 1.0% 0.16 Yes n/a .0% n/a - Y HIT
% Trunk Blockage - SWBT Tandem to CLEC 70-02 H H M ST B 0.0% 1.0% (1.00) Yes 0.0% 1.0% (1.00) Yes n/a .0% n/a - Y HIT
.Common Transport Block > 2% 71-0 - H M | CW B 2.0% 3.0% {0.98) Yes 1.0% 3.0% (1.99 Yes 0.0% 3.0% (3.00) Yes Y HIT
Common Transport Block > 2% 71-0 - H M DF B 0.0% 3.0% (3.00) Yes 0.0% 3.0% {3.00 Yes 0.0% 3.0% {3.00) Yes Y HIT
Common Trans@rt Block > 2% 710 - H M HS B 0.0% 3.0% (3.00) Yes 2.1% 3.0% {0.90 Yes 0.7% 3.0% 2.31) Yes Y HIT
Common Transport Block > 2% 71-0 - H M ST 8 0.0% 3.0% (3.00) Yes 0.0% 3.0% (3.00 Yes 0.0% 3.0% (3.00) Yes Y HIT
% Installations Comp. Within the Cust. Req. Due Date - Interconnection Trunks 73-01 H H - |CWi B 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes 100.0% 95.0% 0.00 Yes HIT
% Installations Comp. Within the Cust. Req. Due Date - Interconnection Trunks 73-01 H H - DF | B 99.3% 85.0% {4.30) Yes 98.9% 95.0% (3.93) Yes 98.5% 95.0% 0.00 Yes HIT
% Instaliations Comp. Within the Cusf. Req. Due Date - Interconnection Trunks 73-01 H H - HS B 100.0% 95.0% (5.00) Yes 89.8% 95.0% 519 No 100.0% 95.0% 0.00 Yes HIT
% Installations Comp. Within the Cust. Req. Due Date - Interconnection 1runks 730 H | H ~ | 51 ] B | 100.0% | 950% (5.00) Yes 100.0% | 85.0% (5.00) Yes 98.4% | 950% 0.00 Yes HIT
% Ir ions Comp. Within the Cust. Req. Due Date - 557 73-02 H H CWi B n/a 95.0% n/a - n/a 95.0% n/a - n/a 35.0% n/a - N -
% Instaliations Comp. Within the Cust, Req. Due Date - 557 73-02 H H - DF B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - N -
% Installations Comp. Within the Cust. Req. Due Date - 57 73-02 H H - HS | B n/a 95.0% n/a - n/a 95.0% n/a - nia 95.0% n/a -
% Installations Comp. Within the Cust. Req. Due Date - 557 73-02 H H - ST B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - -
% Installations Comp, Within the Cust_ Req. Due Date - OD/DA 73-0! H H - | CW B 100.0% 95.0% (5.00) Base<10 n/a 95.0% n/a - n/a 95.0% n/a - -
% installations Comp. Within the Cust. Req. Due Date - ODIDA 730 H | H ~ 1 OF]| B n/a 95.0% n/a - Wa 95.0% Na - 100.0% |_950% 0.00 Base<10 -
% Installations Comp. Within the Cust. Req. Due Date - OD/DA 73-0! H H - HS B nfa 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - N -
% Installations Comp. Within the Cust. Req. Due Date - DD/DA 730 H | H - [ ST[ B n/a 95.0% wa - n/a 95.0% ) . n/a 95.0% n/a - N -
% Installations Comp. Within the Cust. Reg_Due Date - E911 73-04 H H - |cwl B 100.0% 95.0% (5.00) | Base<10] 100.0% 95.0% (5.00) Yes 100.0% 95.0% 0.00 Base<10 N -
% Ir ns Comp. Within the Cust. Reg. Due Date - E911 73-04 H H - forl B 66.7% 5.0% 28.33 No 83.3% 95.0% 11.67 No 100.0% 95.0% 0.00 Yes N MiSS
% Ir ons Comp. Within the Cust. Req. Due Date - E911 73-04 H H - HS B n/a 35.0% n/a - 100.0% 95.0% (5.00) Yes 100.0% 95.0% 0.00 Yes N HIT
% Installations Comp. Within the Cust. Req. Due Date - £911 73-04 H H - ST B 100.0% 95.0% {5.00) Base<10 n/a 95.0% n/a - 100.0% 95.0% 0.00 Base<10 N -
% Held Interconnection Trunks - Interconnection Trunks > 30 Days due to Lack of Facf 73101 ] M L - | CW] P 0.0% 2.3% £.3 Yes 0.0% 3.3% -10.8 Yas 0.0% 28.6% -26.1 Yes |- HIT
% Held Interconnection Trunks - Interconnection Trunks > 30 Days due to Lack of Fac} 73.1-01 M L - DF P 0.0% 18.9% -45.2 Yes 0.0% 8.9% -249 Yes 1.5% 57% -13.0 Yes - HIT
% Held Interconnection Trunks - Interconnection Trunks > 30 Daysdueto LackofFac] 73.1-01] M L - HS P 0.0% 21.6% -27.4 Yes 0.0% 31.9% -38.1 Yes 0.0% 8.4% -17.4 Yes - HIT
% Held Interconnection Trunks - Interconnection 1 runks > 30 Days due fo Lack of Fac] 73.1-01 ] M | - ST P 0.0% 9.2% -12.7 Yes 0.0% 6.9% -14.1 Yes 0.0% 0.0% 0.0 Yes - HIT
% Held Interconnection Trunks - SS7 > 30 Days due to Lack of Facilities 73102 M L - fCwl P n/a 0.0% n/a - n/a 0.0% n/a - n/a 62.5% n/a - - -
% Held Interconnection Trunks - 557 > 30 Days due to Lack of Facilities 73102 M L - DF P n/a 0.0% n/a - n/a n/a n/a - n/a n/a n/a - - -
% Held Interconnection Trunks - SS7 > 30 Days due to Lack of Faciliies 731021 M L - HS P n/a 28.6% n/a - n/a 85.7% n/a - n/a 0.0% n/a - - -
% Held Interconnection Trunks - SS7 > 30 Days due to Lack of Facilities 73402 M L - ST P n/a 0.0% n/a - n/a 0.0% n/a - nia n/a n/a - - -
% Held Interconnection Trunks - OS/DA > 30 Days due to Lack of Facilities 73103 M L - CW] P 0.0% 0.0% n/a - n/a n/a n/a - n/a n/a nfa - - -
% Held Interconnection Trunks - OS/DA > 30 Days due to Lack of Facilities 731031 M L - DF P n/a 0.0% n/a - n/a 0.0% n/a - 0.0% n/a n/a - - -
% Held Interconnection Trunks - OS/DA > 30 Days due to Lack of Facilities 731031 M L - HS P n/a n/a n/a - n/a na n/a - n/a n/a n/a - - -
% Heid Interconnection Trunks - OS/DA > 30 Days due to Lack of Facilities 73103 | M L - ST P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Held Interconnection Trunks - E911 > 30 Days due to Lack of Facilities 731041 M L - JCW] P 0.0% 0.0% 0.0 Base<10 0.0% 0.0% 0.0 Yes 0.0% 0.0% 0.0 Base<10 |- -
% Held Interconnection Trunks - E911 > 30 Days due to Lack of Facilities 731041 M L - DF P 0.0% 0.0% 0.0 Yes 0.0% 100.0% -5.0 Yes 0.0% nla n/a - - HIT
% Held Interconnection Trunks - E911 > 30 Days due to Lack of Facilities 73104 | M L - HS | P n/a 0.0% n/a - 0.0% 0.0% 0.0 Yas 0.0% 8.3% -1.5 Yes §- HIT
|2 Held Interconnection Trunks - E911 > 30 Days due to Lack of Facilities 731041 M L - ST P 0.0% 0.0% 0.0 Base<10 n/a n/a n/a - 0.0% 0.0% 0.0 Base<10 |- -
Avg. Delay Days for Missed Due Dates - Interconnection Trunks 74-01 L - - [ Cw] P n/a 16.1 n/a - n/a 13.5 n/a - n/a 423 n/a - - hd
Avg. Delay Days for Missed Due Dates - Interconnection Trunks 74-01 L - - DF P 8.0 101.8 5.7 Yes 57 219 5.7 Yes 102.5 31.8 39.3 No - HIT
Avg. Delay Days for Missed Due Dates - Interconnection Trunks 74-01 L - - HS | P n/a 36.1 n/a - 2.0 126.3 -15.2 Yes n/a 51.1 n/a - - -
Avg. Delay Days for Missed Due Dates - Interconnection Trunks 74-01 L - - ST P na 144 n/a - n/a 269 n/a - 27.0 10.7 14.4 No - -
Avg. Delay Days for Missed Due Dates - SS7 74-02 L - - lewilp n/a a n/a - nia nfa nfa - na 296.6 n/a - o hd
[Avg. Delay Days for Missed Due Dates - 557 74-02 L - - DF P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
[Avg. Delay Days for Missed Due Dates - S57 7402 L - - HS P n/a 303.2 n/a - n/a 383.5 n/a - n/a 3.0 n/a - - -
AvQ. Delay Days for Missed Due Dates - SS7 74-02 L - - [ ST[P n/a n/a a - n/a n/a n/a - na n/a n/a - - -
[Avg. Delay Days for Missed Due Dates - OS/OA 74-0: L - - JCW] P n/a 28.0 n/a - n/a n‘a n/a - n/a n/a n/a - - -
Avg. Delay Days for Missed Due Dates - OS/DA 74-03 L - - DF P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. Delay Days for Missed Due Dates - OS/DA 74-03 L - - |HS] P n/a nia nla - na nla na - n/a na n/a - - -
Avg. Delay Days for Missed Due Dates - OS/DA 7403 L - - ST P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
[Avg. Delay Days for Missed Due Dates - E911 74-04 L - - CW] P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. Delay Days for Missed Due Dates - ES11 74-04 L - - DF | P 2.0 n/a n/a - 55 40.0 -30.9 Base<10 nfa n/a na - - -
CONFIDENTIAL

Not for use or disclosure outside of SBC Communications without written permission.



Prepared on 08/23/2001 at 5:47 PM Texas Performance Measures Page 29 of 33
. — ese—
Version 2.0 May-01 Jun-01 I_ Jul-01 Overall
o S — e
swer/ | %Yes- 87% SWBT) | %Yes-  87% SWBT/. | %Yes-  87% Result
Description PM - |Tier 1} Tier 2| Tier3| Area] PB ] CLEC |Benchmark| Z.Vaiue | Resuit | CLEC [Bendmarkl Zvaiue | Resutt | CLEC: |Benchmark} ZValue | Result 90%
Avg. Delay Days for Missed Due Dates - E911 74-04 L - - HS P n/a 1.0 n/a - n/a 2.0 n/a - n/a 126.0 nla - - -
Avg. Delay Days for Missed Due Dates - E311 74-04 L - - ST P na nia n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. Trunk Restoral Interval - interconnection Trunks 76-01 L - - 1CWi P 6.5 n/a n/a - 4.1 6.0 -1.0 Base<10 4.6 n/a n/a - - -
Avg. Trunk Restoral Interval - interconnection Trunks 76-01 L - - DF P 3.8 52.1 -17.4 Yes 3.0 n/a n/a - 10.3 n/a n/a - - -
Avg. Trunk Restoral Interval - Interconnection Trunks 76-01 L - - HS | P 1.9 n/a n/a - 25 n/a n/a - 17.8 n/a nla - - -
Avg. Trunk Restoral Interval - interconnection Trunks 76-01 L - - ST P 0.7 n/a nfa - 20 69.7 -24.0 Yes 1.3 n/a n/a - - -
Avg. Trunk Restoral Interval - SS7 76-02 L - - fewl p n/a 6.0 n/a B 1.8 na n/a - n/a 74.0 n/a - - -
Avg. Trunk Restoral Interval - SS7 7602 | L - - |DF [ P 0.8 4.9 4.7 Base<10 n/a 2426 n/a - nfa 7.6 nla - - -
Avg. Trunk Restoral Interval - S57 7602 | L - - [HS| P nla 29.5 n/a - n/a 16.0 nfa - 0.6 423.7 145 | Base<10 | -
Avg. Trunk Restoral Interval - SS7 76-02 L - - ST P nfa n/a n/a - n/a 24.8 n/a - n/a n/a n/a - - -
[Avg. Trunk Restoral Interval - OS/DA 76-03 L - - JCW} P n/a nja n/a - n/a n/a n/a - nia 2.1 n/a - - -
[Avg. Trunk Restoral Interval - OS/DA 76-03 L - - DF{ P n/a 70.8 n/a - 0.5 n/a n/a - na n/a n/a - - -
Avg. Trunk Restoral Interval - OS/DA 76-03 L - - HS P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. Trunk Restoral Interval - OS/DA 76-03 L - - ST P n/a n/a n/a - n/a n/a n/a - n/a n/a nia - - -
Avg. Trunk Restoral Interval - E911 76-04 L - - [CW] P n/a n/a n/a - 0.3 n/a n/a - n/a 24.4 n/a - - -
[Avg. Trunk Restoral Interval - E911 76-04 L - DF | P 0.2 n/a n/a - nia na n/a - 17 na n/a - - -
Avg. Trunk Restoral Interval - E911 76-04 L - - HS P n/a n/a n/a - 0.4 n/a n/a - nfa n/a n/a - - -
IAvg. Trunk Restoral Interval - E911 76-04 L - - ST P nfa n/a n/a - n/a n/a n/a - 1.7 n/a n/a - - -
Avg. Trunk Rest. ntvl. for Svc. Affect. Trk. Groups - Tdm. Trk. Gms. - Interconn. Trks 77-01 H H M Cw] B n/a .0 n/a - n/a 1.0 n/a - n/a .0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Tdm. Trk. Grps, - Interconn. Trks 77-01 H H M i DF B n/a 0 nia - nfa 1.0 n/a - n/a 0 n/a - Y -
AvQ. Trunk Rest. intvi. for Svc. Affect. Trk. Groups - Tdm. Trk. Grps. - Interconn.Trks 77-01 H H M HS B n/a 0 n/a - n/a 1.0 n/a - n/a .0 n/a - Y -
Avg. Trunk Rest. intvi. for Svc, Affect. Trk. Groups - 1dm. Trk. Grps. - Interconn.Trks 77-01 H H M ST B nia 1.0 n/a - n/a 0 n/a - na 1.0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Tdm. Trk. Grps. - 557 7702 H H Micw| B na 10 n/a - n/a 0 nja - nfa 1.0 n/a - Y -
Avg. Trunk Rest. intvl. for Svc. Affect. Trk. Groups - Tdm. Trk. Grps. - SS7 77-02 H H M OF B n/a 1.0 n/a - n/a .0 n/a - n/a .0 n/a - Y -
Avg. Trunk Rest Intvl. for Svc. Affect. Trk. Groups - Tdm_Trk_Grps. - 557 77-02 H H M|HS| B nia 0 n/a - nia 10 nla - na 0 nia - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Tdm. 11k Grps. - 567 77-02 H H M | ST B nla 0 na - nia 10 n/a - n/a 0 na - Y -
Avg. Trunk Rest. intvl. for Svc. Affect. Trk. Groups - Tdm. Trk. Grps. - OS/DA 77-03 H H M | CW B n/a .0 n/a - n/a 1.0 n/a - nia .0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Tdm. Trk. Grps. - OS/DA 77-03 H H M DF B n/a 1.0 n/a - n/a 1.0 n/a - n/a 1.0 n/a - Y -
Avg. Trunk Rest. intvi, for Svc. Affect. Trk. Groups - Ydm. Trk. Grps. - OS/DA 77-03 H H M HS B nla 1.0 n/a - n/a 1.0 n/a - n/a 1.0 n/a - Y
Avg. Trunk Rest. intvl. for Svc. Affect. Trk. Groups - Tdm. Trk. Grps. - OS/DA 77-03 H H M | ST 8 nia 1.0 n/a - n/a 1.0 n/a - n/a .0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect Trk. Groups - Tdm. 1rk_Grps. - E911 7704 H H M J|CW]| B n/a 0 nia - nia 10 nia - na 0 nfa - -
Avg. Trunk Rest. Intvl. for Sve. Affect. Trk. Groups - Tdm_Trk_ Grps. - E911 77-04 H H M | DF B n/a .0 n/a - n/a 1.0 n/a - n/a .0 n/a - Y -
Avg. Trunk Rest. Intvl. for Sve. Affect. Trk. Groups - Tdm. Trk. Grps. - E611 77-04 H H M | HS B n/a 1.0 n/a - n/a .0 n/a - n/a 1.0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk, Groups - Tdm. Trk. Grps. - E911 77-04 H H M ST 8 n/a 1.0 n/a - n/a 0 n/a - na 1.0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Non Tdm. Trk. G rps. - Interconn. 11 77-05 H H M |CwW] B n/a 20 n/a - n/a 20 n/a - n/a 2.0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trik. Groups - Non Tdm. Trk, Grps. - Interconn. T} 77-05 H H M DF B n/a 20 n/a - n/a 2.0 n/a - n/a 2.0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Non Tdm. Trk. Grps. - Interconn. 7] 77-05 H H M HS 8 n/a 2.0 n/a - 0.6 2.0 nl/a - n/a 2.0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Non Tdm. Trk. Grps. - Interconn. 1| 77-05 H H M ST B n/a 20 n/a - 0.3 2.0 n/a - n/a 2.0 n/a - Y -
Avg. Trunk Rest Intvl. for Svc. Affect Trk. Groups - Non Tdm. Trk. Grps. - § 77-06 H H M JCw] B n/a 2.0 n/a - n/a 2.0 n/a - n/a 2.0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Non Tdm. Trk. Grps. - S87 77-06 H H M DF B n/a 20 n/a - n/a 20 n/a - n/a 2.0 n/a - Y -
Avg. Trunk Rest. Intvl. for Sve. Affect. Trk. Groups - Non Tdm, Trk. Grps. - 857 77-06 H H M HS B n/a 2.0 nfa - n/a 2.0 n/a - n/a 2.0 n/a - Y -
Avg. Trunk Rest. Intvl. for Sve. Affect. Trk. Groups - Non Tdm. Trk. 77-06 H H M | ST B n/a 2.0 nfa - n/a 20 n/a - n/a 20 n/a - Y -
Avg. Trunk Rest. Intvl. for Sve. Affect. Trk. Groups - Non Tdm. Trk. 7707 H H Mlcw| B nfa 2.0 n/a - nla 2.0 nla - nfa 2.0 nla - Y -
Avg. Trunk Rest. Intvl. for Sve. Affect. Trk. Groups - Non Tdm, Trk. 77-07 H H M {DF} B n/a 2.0 n/a - n/a 2.0 n/a - nl/a 2.0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Non Tdm. Trk. 77-07 H H M | HS B n/a 2.0 n/a - n/a 20 n/a - n/a 2.0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Non Tdm. Trk. 77-07 H H M | ST B n/a .0 n/a - n/a 20 nfa - n/a .0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Non Tdm. Trk. 77-08 H H MICwW| 8 n/a 2.0 n/a - n/a 20 n/a - n/a .0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Non Tdm., Trk. 77-08 H H M DF B n/a 20 n/a - n/a 2.0 nla - n/a .0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Non Tdm. Trk. 77-08 H H M HS B na 20 n/a - nfa 20 nla - n/a .0 n/a - Y -
Avg. Trunk Rest. Intvi. for Svc. Affect Trk. Groups - Non Tdm. Trk. Grps. - E911 77-08 H H M ST B n/a .0 nfa - n/a 2.0 n/a - na .0 n/a - Y -
% of LNP Only Due Dates within Industry Guidelines 91-01 - - - TX B 99.2% 96.5% (2.73) Yes 93.9% 96.5% (3.42) Yes 98.7% 96.5% (2.21) Yes N HIT
% of Time the OSP Rel Prior to the Exp.of the T2 Timer 92-01 - - - TX B 99.9% 96.5% (3.41) Yes 99.5% 96.5% (2.97) Yes 99.6% 96.5% (3.11) Yes N HIT
% of Customer Accounts Restructured Prior to LNP Due Date 93-0 L - X B 94.1% 96.5% 2.38 No 96.4% 96.5% 0.10 Yes 97.7% 96.5% (1.23) Yes |Y HIT
% Premature Disconnects for Stand Alone LNP Orders 96-0 H H - TX B 0.0% 2.0% (1.99) Yes 0.0% 2.0% 2.00) Yes 0.0% 2.0% (1.97) Yes JY HIT
% of Time SWBT applies 10 digit trigger prior to the LNIP Order Due Date - LNP Only | 97-0 H H [ IX| B 99.0% 06.5% (2.48) Yes 986% | 965% 212 Yes 90.0% | 96.5% (2.54) Yes__IY HIT
% of Time SWBT applies 10 digit trigger prior ta the LINP Order Dus Date - LNPwithLp 0702 | H | H | - J TX | B | 090% | 965% | (2.46) Yos 990% | 96.5% | (2.46) Yes o88% | 965% | (228 Yes Y HIT
Percent LNP |-Reports in 10 Days _ [ 980 H | H - [ X P 0.0% 2.0% (13.51) Yes 0.0% 2.0% (12.20) Yes 0.0% 2.2% (11.67) Yes |- HIT
I/_GLVQ. Delay Days for SWBT Missed Due Dates - LNP 99-0' M M - TX P 6.8 8.5 {0.49) Yes 676 52 37.95 No 10.5 4.9 2.35 No - MISS
% Out of Service less than 60 Minutes 10101 | H H - TX B 99.9% 96.5% (3.35) Yes 99.6% 96.5% (3.13) Yes 99.4% 96.5% (2.87) Yes N HIT
Avg. Time to Clear Errors (Hours) 1020 L | - ~ X1 P a n/a wa - 464 5.49 2.23 Yes 37 59 {16.90) Yes I HIT
% Errors for E-911 Database Updates 03-0 L - - IX| P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes |- HIT
JAvg. Time Req. to Update 911 Database 04-0 L - - X | P 03 (12.88) Yes 0.3 p (17.13) Yes 0.3 6.9 (11.93) Yes |- HIT
Avg. Time Req. to Unlock 911 Record 104.1-01] - - | X - 1.5 : i n‘a - 0.9 v nla - 1.1 : na - - -
% of Request Processed within 35 Days 0501 [ L | - | - [CW]| E 00.0%_{ 90.0% 0.00 Yes 100.0% | 90.0% 0.00 | Base<iD ] 91.3% | 90.0% 0.00 Yes N HIT
% of Request Processed within 35 Days 105-01 L - - DF B 00.0% 90.0% 0.00 Base<10 | 100.0% 90.0% 0.00 Yes 100.0% 90.0% 0.00 Yes N HIT
% of Request Processed within 35 Days 105-01 L - - HS B 00.0% 90.0% 0.00 Yes 100.0% 90.0% 0.00 Yes 100.0% 90.0% 0.00 Base<10 N HIT
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Version 2.0 May-01 Jun-01 Jul-01 | Overali
r o y
SWBT | % ves-  87% SWBT/ | %Yes- _ 87% SWBT/ | %ves-  87% FM
Desoription pM|vieri|mier 2 Tier] Areal ] ciec Benchmand zvaie | Resui | ciec |Benchmand zvaie | Resut I clec  [Benchman Restlt 90%
% of Request Processed within 35 Days 105-0 L - - ST B 100.0% 90.0% 0.00 Yes 100.0% 90.0% 0.00 Yes 100.0% 90.0% 0.00 Yes HIT
% Missed Collocation Due Dates - Caged - inifial 107-0 H H M |cw] B 0.0% 5.0% 0.00 Base<10] 0.0% 5.0% 0.00 Base<10 n/a 5.0% n/a - | -
% Missed Collocation Due Dates - Caged - Initial 1070 H H M | DF B n/a 5.0% n/a - n/a 5.0% n/a - n/a 5.0% n/a - | hd
% Missed Collocation Due Dates - Caged - Initial 107-0 H H M | HS B 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 | -
% Missed Collocation Due Dates - Caged - Initial 107-01 H H M | ST B n/a 5.0% n/a - n/a 5.0% n/a - n/a 5.0% nia - N Z
% Missed Collocation Due Dates - Caged - Augments 07-02 | H H M |CW] B 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 IN -
% Missed Collocation Due Dates - Caged - Augments 107-02 | H H M |DF| B 0.0% .0% 0.00 Yes 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 IN -
% Missed Coliocation Due Dates - Caged - Augments 07-02 | H H M {HS ]| B 0.0% .0%. 0.00 Base<10 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 N -
% Missed Collocation Due Dates - Caged - Augments 107-02 H H M { ST | B 0.0% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 N -
% Missed Collocation Due Dates - Cageless - Initial 107-0 H H M [CW] B n/a 5.0% n/a - 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 JN -
% Missed Collocation Due Dates - Cageless - Initial 107-0: H H M DF B n/a 5.0% n/a - 0.0% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Base<10 N -
% Missed Collocation Due Dates - Cageless - Initial 107-03 | H H M |HS] B 0.0% 5.0% 0.00 Base<10 | 0.0% 5.0% 0.00 Base<10 n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Cageless - Initial 10703 | H H M | ST B n/a 5.0% n/a - 0.0% 5.0% 0.00 Yes n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Cageless - Augments 07-04 H H M J|CW] B 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 [N -
% Missed Collocation Due Dates - Cageless - Augments 07-04 | H H M |DF] B 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 N -
% Missed Collocation Due Dates - Cageless - Augments 07-04 H H M | HS] B 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 IN -
% Missed Collocation Due Dates - Cageless - Augments 107-04 H H M | ST] B 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Yes N -
% Missed Collocation Due Dates - Shared Caged - Initial 107-05 H H M fcw]l B n/a 5.0% n/a - n/a 5.0% n/a - n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Shared Caged - initial 10705 | H H M JDF] B n/a 5.0% nfa - nfa 5.0% nla - n/a 5.0% na - N -
% Missed Collocation Due Dates - Shared Caged - Initial 107-05 § H H M 1HS| B nia 5.0% nfa - n/a 5.0% nia - nia 5.0% nla - N -
% Missed Collocation Due Dates - Shared Caged - Initial 10705 | H H M IST] B n/a 5.0% n/a - n/a 5.0% n/a - n/a 5.0% n/a - N -
% Missed Coilocation Due Dates - Shared Caged - Augments 107-06 | H H M |CW] B n/a 5.0% n/a - na 5.0% na - na 5.0% na - N -
% Missed Collocation Due Dates - Shared Caged - Augments 0706 | H H M |DF}] B n/a 5.0% n/a - n/a 50% nfa - n/a 5.0% na - .
% Missed Collocation Due Dates - Shared Caged - Augments 0706 | H H M | HS B nfa 50% na - n/a 50% n/a - n/a 5.0% n/a - -
% Missed Collocation Due Dates - Shared Caged - Augments 07-06 H H M ST B n/a 5.0% n/a - n/a 5.0% n/a - n/a 5.0% n/a - -
% Missed Collocation Due Dates - Virtual - Initial 107-07 H H MTCcwl B n/a 5.0% n/a - n/a 5.0% n/a - n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Virtual - initial 07-07 H H M | DF B n/a 5.0% n/a - n/a 5.0% n/a - n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Virtual - initial 0707 | H H M | HS B n/a 5.0% n/a - n/a 5.0% n/a - n/a 5.0% n‘a - N -
% Missed Collocation Due Dates - Virtual - Initiat 0707 | H H M | ST B n/a 5.0% na - n/a 5.0% n/a - n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Virtual - Augments 107-08 H H M JCW] B n/a 5.0% na - n/a 5.0% n/a - n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Virtual - Augments 10708 | H H M | DF B n/a 5.0% n/a - n/a 5.0% n/a - 0.0% 5.0% 0.00 Base<10 N -
% Missed Collocation Due Dates - Virtual - Augments 10708 ! H H M | HS B n/a 5.0% n/a - n/a 5.0% n/a - na 5.0% n/a - N -
% Missed Collocation Due Dates - Virtual -Aug_nlew 0708 { H H M | ST B n/a 5.0% n/a - n/a 5.0% n/a - 0.0% 5.0% 0.00 Base<10 JN -
Avg. Delay Days - Caged - Initial 08-0 L - - jcw] 8 n/a na n/a - n/a na n/a - nfa n/a n/a - -
[Avg. Delay Days - Caged - Initial 08-0 L - - DF B n/a n/a n/a - n/a n/a nia - n/a n/a n/a - N -
Avg. Delay Days - Caged - Initial 08-0 L - - HS B nfa n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg. Delay Days - Caged - Initial 08-0 L - - ST n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
[Avg. Delay Days - Caged - Augments 108-02 L - - JCW] B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
vg. Delay Days - Caged - Augments 108-02 L - - DF | B n/a nfa nia - nfa n/a n/a - nia n/a nia - N -
Avg. Delay Days - Caged - Augments 0802 | L - - [HS| B n/a na n/a - n/a n/a n/a - nia n/a n/a - N -
Avg. Delay Days - Caged - Augments 08-02 L - - ST B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg. Delay Days - Cageless - Initial 08-03 L - - |[cw] B n/a nfa n/a - n/a n/a nfa - n/a n/a n/a - -
[Avg. Delay Days - Cageless - Initiat 08-0: L - - DF B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg. Delay Days - Cageless - Initial 08-0: L - - HS B n/a nia na - n/a n/a n/a - n/a n/a n/a - -
Avg. Delay Days - Cageless - Initial 08-0 L - - ST | B n/a n/a n/a - n/a n/a nfa - na n/a n/a - -
AVG. Delax Days - Cage - Augments 08-04 L - - CW] B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg. Delay Days - Cageless - Aligments 08-04 L - - DF B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg. Delay Days - Cageless - Augments 08-04 L - - HS B n/a n/a n/a - n/a n/a n/a - n/a n/a na - -
|Avg. Delay Days - Cageless - Augments 08-04 L - - ST | B na n/a nfa - na n/a nfa - nia n/a nla - N -
Avg. Delay Days - Shared Caged - Initial 08-05 L - - CW] B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Shared Caged - Initial 08-05 L - - DF B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Shared Caged - Initial 08051 L - - |HS| B n/a na n/a - n/a n/a n/a - n/a n/a na - N -
Avg. Delay Days - Shared Caged - Initial 08051 L | - - | ST]| B nfa na n/a B n/a n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Shared Caged - Augments 08-06 | L - - |cw] B nia n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Shared Caged - Augments 0806 | L - - |OF | B nia nfa na - n/a n/a nfa - n/a na na - N -
vg. Delay Days - Shared Caged - Augments 08-06 L - - |HS 1 B nla n/a na - nia nfa n/a - n/a n/a n/a - N -
JAvg. Delay Days - Shared Caged - Augments 08-06 L - - ST n/a n/a n/a - nfa n/a n/a - na nla na - N -
[Avg. Delay Days - Virtual - Initial 08-07 L - - | CW] B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
[Avg. Delay Days - Virtual - initial 08-07 L - - DF B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Virtual - Initial 08-07 L - - HS | B n/a n/a n/a - n/a n/a na - nfa n/a n/a - N b
[Avg. Delay Days - Virtual - Initial 08-07 L - - ST | B n/a na n/a - n/a n/a n/a - n/a n/a na - N -
JAvg. Delay Days - Virtual - Augments 08-08 L - - Jcw] B nfa n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Virtual - Augmenits 08-08 B - - DF B n/a n/a n/a B n/a nla n/a - n/a n/a n/a - N -
Avg. Delay Days - Virtual - Augments 08-08 L -~ - HS n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Virual - Augments 08-08 L - - ST n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - N hd
I% of Collocation Requests within Guidelines - Caged - Initial 0901 L - - | CwW n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% na - N -
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e sme—_—
May-01 Jun-01 Jul01 Overall
aasesaacassccics
SWBT/ | %Yes-  87% SWBT/ | %Yes- 87% swet/ | %Yes-  87% Resuit
ion PM_ {ier 1| Tier 2| Tiera| area] P} CiEC |Benchmand Zvaiue | Resutt ) CLEC |Henchmar ZVaue | Resiit | CLEC [Benchma| Zvsiue | Resut J7] 90%
% of Collocation Requests within Guidelines - Caged - Initial 109-01 L - - DF B 100.0% 90.0% 0.00 Base<10 | 100.0% 90.0% 0.00 Base<10 n/a 90.0% n/a - N -
% of Collocation Requests within Guidelines - Caged - Initial 09-01 L - - {HS] B na 90.0% n/a - na 90.0% na - na 90.0% na - N -
% of Collocation Requests within Guidelines - Caged - Initia 0901 | U | - I"-|ST|® n/a S0.0% n/a - na 50.0% nfa - /a 90.0% n/a - N -
% of Collocation Requests within Guidelines - Caged - Augments 109-02 L - - fcwi B 100.0% 90.0% 0.00 Base<10 | 100.0% 90.0% 0.00 Base<10 | 100.0% 90.0% 0.00 Yes N hd
% of Collocation Requests within Guidefines - Caged - Augments 0902 | L - - DF| B 100.0% 90.0% 0.00 Base<10 | 100.0% 90.0% 0.00 Base<10 J 100.0% 90.0% 0.00 Yes -
% of Coliocation Requests within Guidelines - Caged - Augments 109-02 | 'L - - |HS| B 50.0% 90.0% 2.00 Base<10 na 90.0% nla - 100.0% | 90.0% 0.00 Yes -
% of Collocation Requests within Guidelines - Caged - Augments 10902 | L | - | - | ST | B | 1000% | 900% | 000 |Base<i0] 80.0% | 90.0% 200 | Base<10 | 100.0% | 90.0% | 000 | Base<10 N -
% of Collocation Requests within Guidelines - Cageless - |nitial 108-03 L - - CW] B n/a 90.0% a - n/a 90.0% n/a - n/a 90.0% n/a - N s
% of Collocation Requests within Guidelines - Cageless - Initia 09-03 L - - DF B 100.0% 90.0% 0.00 Base<10 | 100.0% 90.0% 0.00 Base<10 n/a 90.0% na - N -
% of Collocation Requests within Guidelines - Cageless - Initia 09031 L - - JHS ] 8 na 90.0% n/a - n/a 90.0% nia - n/a 90.0% n/a - N -
% of Collocation Requests within Guidelines - Cageless _ Initia 109-03 L - - ST B n/a 90.0% n/a - 100.0% 90.0% 0.00 Base<10 n/‘a 90.0% n/a - N -
% of Collocation Requests within Guidelines - Cageless - Augments 09-04 L - - |CWl B 66.7% 90.0% 2.00 Base<10 na 80.0% n/a - na 90.0% nia - N -
% of Collocation Requests within Guidelines - Cageless - Augments 09-04 L - - DF | B 100.0% 90.0% 0.00 Base<10 nja 90.0% na - nia 90.0% na - N -
% of Coliocation Requests within Guidelines - Cageless - Augments 103-04 L - - HS | B 60.0% $0.0% 2.00 No 100.0% 90.0% 0.00 Base<10 | 100.0% 90.09 0.00 Base<10 N -
% of Coilocation Requests within Guidelines - Cageless - Augments 109-04 L - - ST B 50.0% 90.0% 2.00 Base<10 | 100.0% 90.0% 0.00 Base<10 n/a 90.0% n/a - b
% of Collocation Requests within G 185 - Shared Caged - Initiat 109-05 - - |CW] B n/a 90.0% nia - nia 90.0% nfa - nia 90.0% n/a - +N e
% of Coliocation Requests within Guidelines - Shared Caged - Initial 109-05 L - - DF B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - N -
% of Collocation Requests within Guidelines - Shared Caged - initial 09057 L - - 1Hs] B na 90.0% nia - n/a 90.0% na - na 90.0% n/a - N -
% of Collocation Requests within Guidelines - Shared Caged - Initial 109-05 L - - ST B n/a 90.0% na - n/a 90.0% n/a - n/a 90.0% n/a - N -
% of Collocation Requests within Guidelines - Shared Caged - Augments 10906 | L | - - JCWI B n/a 90.0% nfa - nfa 90.0% n/a - nfa 90.0% n/a - N -
% of Collocation Requests within Guidelines - Shared Caged - Augments 10906 | L - - DF| B n/a 90.0% nia - nla 90.0% nia - na 80.0% na - N -
% of Collocation Requests within Guidelines - Shared Caged - Augments 100-06 | L - - |HS| B n/a 90.0% n/a - n/a 90.0% na - n/a 90.0% na - N -
% of Collocation Requests within Guidefines - Shared Caged - Augmenis, 109-06 | L - - ST| B nia 90.0% n/a - nia 90.0% n/a - na 90.0% nja - IN hd
% of Collocation Requests within Guidelines - Virtual - Initial 08-07 L - - CW]| B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - N -
% of Collocation Requests within Guidelines - Virtual - Initial 0907 | L - - DF | B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - N -
% of Collocation Requests within Guidelines - Virtual - Initial 09-07 L - - HS B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - N hd
% of Collocation Requests within Guideiines - Virtual - Initial 09-07 L - - ST B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - IN hd
% of Collocation Requests within Gu 1es - Virtual - Augments 109-08 L - - W] B n/a 90.0% nfa - nfa 90.0% nfa - 100.0% 90.0% 0.00 Base<10P -
% of Callocation Requests within Guidelines - Virtual - Augments 10908 1 C | - ~ | OF | B | 1000% | 90.0% 0.00 | Base<10 | 100.0% | 90.0% 0.00_ | Base<10 | 1000% | 900% 000 | Base<10 IN -
% of Collocation Requests within Guidelines - Virtual - Augments 10908 | L - - |HS] B va 90.0% nia - na 90.0% n/a - na 90.0% nia - IN =
% of Collocation Requests within Guidelines - Virtual - Augments 10908 | L - -1 ST| B 100.0% 30.0% 0.00 Base<10 | 100.0%_ | 90.0% 0.00 Base<10 nia 90.0% nia - N e
Percent of Updates into DA Database within 72 Hours 110-01 L - - TX { B ] 100.00% 95.0% {5.00) Yes 100.00% | 95.0% (5.00) Yes 100.00% § 95.0% {5.00) Yes N HIT
% of Database Accuracy for Manual Updates 11201 | L N -~ J IX ! B | 1000% | 97.0% (3.00) Yes 1000% | 97.0% (3.00) Yes 100.0% | 97.0% (3.00) Yes N HIT
% of Electronic Updates That Flow Through The DSR Process Without Manual intervg 113-01 L - - i23 B 83.5% 97.0% 135 No 03 97.0% 64.4 No 66.0% 97.0% 31.0 No Y MISS
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - CHG 401 | H H - ftcwl B 0.0% 2.0% 0.00 Yes 0.6% 2.0% 0.00 Yes 0.7% 2.0% 0.00 Yes IN HIT
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - CHC 4011 H H - DF | B 0.0% 0.00 Yes 0.1% 2.0% 0.00 Yes 0.1% 0.00 Yes N HIT
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - CHC 4-0 H]H - |HS| B 0.2% 0.00 Yes 0.3% 2.0% 0.00 Yes 0.4% 0.00 Yes N HIT
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - CHC 40 H H - ST B 0.0% 0.00 Yes 0.4% 2.0% 0.00 Yes 0.0% 0.00 Yes N HIT
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - FDT 114-0; H]H - ICwW] B 0.3% 0.00 Yes 0.0% 0% 0.00 Yes 0.5% 0.00 Yes N HIT
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - FDT. 11402 | H H - |[DF] B 0.0% 0.00 Yes 0.0% 2.0% 0.00 Yes 0.0% 0.00 Yes IN HIT
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - FDT 11402 { H H - HS | B 0.0% 0.00 Yes 0.0% 2.0% 0.00 Yes 0.0% 0.00 Yes l{‘l HIT
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - FDT 11402 | H H - ST 8 0.0% 0.00 Yes 0.0% 2.0% 0.00 Yes 36% 2.00 No N HIT
CHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (<10 Lines) 4.1-01] - - - CW] 8 100.0% n/a - 97.0% n/a - 57.3% n/a - Y -
CHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (<10 Lines) 4101} - - - OF | B 99.8% na - 100.0% n/a - 98.1% nfa - Y -
CHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (<10 Lines) 4101] - - - 1HS] B 99.8% nia - 98.6% nia - 98.8% n/a - Y hd
CHC/FDT LNP with Loop Provisioning Interval - Coor, Hot Guts (<10 Lines) 4.1-0 - - - ST B 99.6% n/a - 97.3% n/a - 97.8% n/a - Y -
ICHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (10-24 Lines) 114.1-02| - - - JCwl B 100.0% na - 100.0% na - 84.0% na - Y -
[CHC/FDT LNP with Loop Provisioning interval - Coor.Hot Cuts (10-24 Lines) 114102 - | - | - |[DF{ B 00.0% na - 100.0% na - 00.0% Wa - Iy -
ICHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (10-24 Lines) 114.1-02] - - - lHS 1 B 00.0% na - 100.0% n/a - 00.0% na - Y hd
(CHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (10-24 Lines 114.1-02] - - - - ST B 00.0% n/a - 100.0% n/a - 00.0% n/a - Y Z
ICHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (<10 Lines. 114.1-03] - - - CW| B 98.7% n/a - 99.1% n/a - 96.9% n/a - Y -
CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (<10 Lines 114.1-03] - - - DF B 97.8% n/a - 99.1% n/a - 98.0% n/a - Y z
ICHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (<10 Lines 41-03] - - - lHS] B 96.9% n/a - 95.2% na - 96.1% na - hd
CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (<10 Lines) 41-03] - - - ST B 96.8% na - 99.4% n/a - 100.0% n/a - Y -
CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (10-24 Lines) 4.1-04] - - - JCW] B 99.0% n/a - 100.0% n/a - 100.0% n/a - Y z
CHC/FDT LNP with L aop Provisioning interval - Frame Due Time (10-24 Lines) 41-04] - - - DF ] B 100.0% na - 97.5% na - 100.0% nfa - Y -
CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (10-24 Lines 41-04] - - - HS B 90.0% n/a - 93.0%, n/a - 100.0% n/a - -
CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (10-24 Lines) 114.1-04] - - - STl B 100.0% na - 100.0% n/a - 100.0% na - Y z
% Provisioning Trouble Reports (PTR) - CHC 115-01 - - - CW]| - 0.0% n/a - 0.0% n/a - 0.2% n/a - - hd
% Provisioning Trouble Repor PTR) - CHC 501 - - - DF . 0.1% n/a - 0.1% n/a - 0.0% n/a - - -
% Provisioning Trouble Reports (PTR) - CHC 5-01 - - - HS 0.6% n/a - 0.6% n/a - 0.4% n/a - - b
% Provisioning Trouble Reports (PTR) - CHC 5-01 - - - ST - 1.7% n/a - 1.5% na - 0.0% n/a - o hd
% Provisioning Troubie Reports {PTR) - FDT 115-02 - - - 1Cwl - 0.3% n/a - 03% | n/a - 0.4% n/a - - h
% Provisioning Trouble Reports (PTR) - FDT 5-02 - - - DF - 0.0% nfa - 0.1% nia - 0.1% n/a - - hd
% Provisioning Trouble Reporis (PTR) - FD 15-02 - - - HS - 0.8% n/a - 1.2% nia - 0.5% n/a - - -
% Provisioning Trouble Reports (PTR) - FDT 15-02 - - - ST - 0.3% n/a - 0.3% n/a - 0.5% n/a - - z
CONFIDENTIAL

Not for use or disclosure outside of SBC Communications without written permission.




|

Prepared on 08/23/2001 at 5:47 PM Texas Performance Measures Page 32 of 33
Version 2.0 ~ Mayo1 Jul01 Ovorall
T ———— . i
e L o Pawmy ] %Yes- 87% 87% i} owgrr | wYes-  87% Result
T _Description Aréal PR | Z-Valua | Resut Result '} CLEC  |Benchma] ZValue | Resut §z] 90%
o Restore - PTR - CHC CW|l - n/a - - : B n/a - - -
Mean Time to Restore - PTR - CHC DF - n/a - - n/a - - -
Mean Time to Restore - PTR - CHC HS - n/a - - n/a - - -
Mean Time to Restore - PTR - CHC ST - n/a - - n/a - - -
Mean Time to Restore - PTR - FDT cw] - n/a - - n/a - - -
Mean Time to Restore - PTR - FDT DF - n/a - - n/a - - -
Mean Time o Restore - PTR - FDT HS - n/a - - . n/a - - -
Mean Time to Restore - PTR - FDT 5. - ST - n/a - - 4084.0 i na - - -
% NXXs lested Prior to LERG 1 H CW] P n/a - - n/a n/a na - - -
% NXXs Loa ested Prior to LERG 1 H DF P 00.0% 0.0% _{2.65) Base<10 00.0% 100.0% 0.00 Base<10 | 75.0% 100.0% 0.77 Base<10 §- -
% NXXs Loal asted Prior to LERG 1 H HS P 00.0% 100.0% 0.00 Base<10 00.0% 100.0% 0.00 Base<10 | 100.0% 100.0% 0.00 Base<10 |- -
% NXXs | Fested Prior to LERG 117-0 H H ST] P 00.0% 0.0% (1.73) Base<10 § 100.0% na na - 0.0% n/a na - - -
vg. Delay Days for NXX Loading and Testin 118-0° L - CW] P n/a n/a n/a - n/a n/a na - n/a nla n/a - - -
Avg. Delay Days for NXX Loading and Testing 118-01 L - DF | P n/a 8.0 n/a - nfa n/a na - 28.0 n/a nia - - -
Avg. Delay Days for NXX Loading and Testing 11801 | L - HS | P wa wa nia - na nia nia - nia na nja - - -
Avg. Delay Days for NXX Loading and Testing 118-0 L - ST | P n/a 2.0 n/a - n/a n/a n/a - 28.1 na n/a - - -
% of Requests Procassed within 30 Business Days 120-0 - - TX B 100.0% 90.0% 0.00 Base<10 §} 100.0% 90.0% 0.00 Base<10 n/a 90.0% n/a - N -
% of Quotes Provided for Authorized BFRs Within 10 Business Days -0 H H X B n/a 90.0% n/a - n/a 90.0% na - na 90.0% n/a - - -
% of Quotes Provided for Authorized BFRs Within 30 Business Days 21-02 H H X B na 90.0% na - n/a 90.0% n/a - na 90.0% n/a - - -
% of Quotes Provided for Authorized BFRs Within 90 Business Days 121-03 H H IX | B 100.0% 90.0% 000 Base<10 | 100.0% | 90.0% 0.00 Base<10 n/a 90.0% n/a - - -
% of Timely and Compliant Change wa@gment Notices 123-01 - - CO - 80.0% n/a - n/a - H n/a - - -
Timely Resolution of significant Software Failures Related with Rel 12401 | H H CO|] B nla nfa - n/a - n/a - -
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Total # Submeasures

# Counted (with z-score and sampie size of 10 or more)
# Not Counted (Base < 10 or n/a)

Critical Z Value

Number of Submeasures Met

Number of Submeasures Missed

Success Ratio - All Measures

Total # Tier 2 Submeasures

# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or n/a)

Number of Submeasures Met

Number of Submeasures Missed

Success Ratio - Tier 2 Measures Only

Total # Tier 1 and/or Tier 2 Submeasures

# Counted {with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or r/a)

Number of Submeasures Met

Number of Submeasures Missed

Success Ratio - Tier 1 and/or Tier 2 Measures

Total # Tier 3 Submeasures (FCC 20)
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or n/a)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 3 Measures (FCC 20)

Notes:
(1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months. Two or more results of Yes = HIT; two or more results of No = MISS. A dash means the result is neither a hit nor a miss and is not counted.
(2) A Critical Z Value of 1.68 is now being used for counting hits and misses on all HOMR reports, regardiess of the number of measures reported. This is the lowest possible critical Z value on the table. Remedy payment calculations may use a slightly higher critical Z.
(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no longer use the critical Z allowance to determine compliance. The column headed "Z" shows “Y" if the critical Z is aflowed and "N” if it is not allowed.
Measures marked "N" for “citical Z not allowed" will have a z-score of either 0 or 2. (0=Hit, 2=Miss) All measures involved have benchmarks rather than parity comparisons.
(4) PM 5, 56, 56.1, 65 and 67 which are FCC 20 measures 1, 6c, 6c.1, 12c and 13c are reported to the FCC for version 1.6 only. However, on the HOMR we show version 1.7 for these measures. So the disaggregations reported to the FCC may differ sfightly.
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